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ORDERS. PLACING ORDERS

PART 1

Placing an order

Orders are usually written on a company’s official order form
which has a date and a reference number that should be quoted in
any correspondence referring to the order. If the order is telephoned,
it should be confirmed in writing, and an order form should always be
accompanied by either a compliments slip or a covering letter.

A covering letter is preferable as it allows you the opportunity to
make any necessary points and confirm the terms that have been agreed.
The guide below is an outline of a covering letter. You may not want to
make all the points listed, but look through the guide to see what could
be mentioned.

Opening

Make it clear that there is an order accompanying the letter.

— Please find enclosed our Order No. 45 for ‘Clearsound ‘transis-
tor receivers.

— The enclosed order (No. 54) is for 50 packets of A4 copier paper.

— Thank you for your reply of 4 May regarding our e-mail about
the mobile phones. Enclosed you will find our official order (No. 56)
for...

— I'would like to place a trial order for the ‘Letherine’ material we
discussed at the trade show last month.

Payment

Confirm the terms of payment.

— As agreed you will draw on us at 30 days, with the documents
being sent to our bank, The National Merchantile Bank ...

— We would like to confirm that payment is to be made by irrevo-
cable letter of credit, which we have already applied to the bank for.

— Once we have received your advice, we will send a bank draft
to...

— ... and we agreed that payments would be made against quarterly
Statements.. .

Discounts

Confirm the agreed discounts.

— We would like to thank you for the 30 % trade discount and 10 %
quantity discount you allowed us.
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— and we will certainly take advantage of the cash discounts you
offered for prompt settlement.

— Although we anticipated a higher trade discount than 15%, we
will place an initial order and hope that the discount can be reviewed
in the near future.

Delivery

Confirm the delivery dates.

— It is essential that the goods are delivered before the beginning of
November, in time for the Christmas sales period.

— Delivery before 28 February is a firm condition of this order,
and we reserve the right to refuse goods delivered after that time.

Methods of delivery

Many companies use forwarding agents who are specialists in
packing and handling the documentation to ship goods. Nevertheless,
to ensure prompt and safe delivery, it is a good idea to advise the com-
pany on how you want the goods packed and sent.

This means that if the consignment arrives later, or in a damaged
state, your letter is evidence of the instructions you gave.

— Please send the goods by express freight as we need them urgently.

— Could you please ship by scheduled freighter to avoid any un-
necessary delays?

Packing

Advise your supplier how you want the goods packed.

— The carpets should be wrapped, and the packaging reinforced at
both ends to avoid wear.

— We will place further orders if this one is completed to our sat-
isfaction.

— If our sales targets are met, we shall be placing further orders
in the near future.

Acknowledging an order

As soon as supplier receives an order, it should be acknowledged.
This can be done by letter, or by email for speed. The following ex-
amples can be used in both emails and letters.

— Thank you for your order Ne338 which we received today. We are
now dealing with it and you may expect delivery within the next three weeks.

— Your order Ne672 is now being processed and should be ready
for despatch by the end of this week.

Adyvice of despatch

When the supplier has made up the order and arranged shipment,
the customer is informed by means of an advice note. This may be in a
form of a letter, fax, or email.



Although an advice note can be sent by fax or email, the customer
may need to present original documents (e.g. invoice, bill of lading, in-
surance certificate) to collect the consignment. Of course these cannot
be faxed or sent by email.

— Your order, No D/154/T, is already on board the SS Mitsu Maru,
sailing from Kobe on 16 May and arriving Tilbury, London, on 11 June.
The shipping documents have been forwarded to your bank in London
for collection.

— Your order, Ne Y/154/C, is being sent express rail-freight and
can be collected after 09.00 tomorrow. Enclosed is consignment note
No 1167153, which should be presented on collection. You should con-
tact us immediately if any problems arise. Thank you for your order,
and we hope we can be of further service in the future.

Delays in delivery

If goods are held up either before or after they are sent, you must
keep your customer informed. State what has happened, how it hap-
pened, and what you are doing to put things right. In this cases the
speed of email is very useful. If email is not available, then fax should
be used as the sooner your customer is informed, the sooner they can
take action. It is a good idea to keep copies of any messages you send
about delays.

— I was surprised and sorry to hear that your consignment (Order
Ne B145) had not reached you. On enquiry I found that it had been de-
layed by a local dispute on the cargo vessel.

SS Hamburg on which it had been loaded. I am now trying to get
the goods transferred to the SS Samoa, which is scheduled to sail for
Yokohama before the end of next week. I shall keep you informed.

— [ am writing to tell you that unfortunately there will be a three-
week delay in delivery. This is due to a fire at our Greenford works
which destroyed most of the machinery. Your order has been trans-
ferred to our Slough factory and will be processed there as soon as pos-
sible. I apologize for this delay, which is due to circumstances beyond
our control.

Refusing an order

There are a number of reasons for a company to refuse an order,
and some of the most common are given below. Whatever your reason,
you must be polite: the words reject and refuse have a very negative
tone, therefore it is better to use decline or turn down instead.

Out of stock

You may be out of stock of the product ordered, or you may no
longer make it. Note that, in either case, you have an opportunity to sell
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an alternative product, but remember not to criticize the product you
can no longer supply.

— We are sorry to say that we are completely out of stock of this
item and it will be six weeks before we get our next delivery, but please
contact us then.

— We no longer manufacture this product as demand over the past
few years has declined.

— We received your order for ACN dynamos today, but regret that
due to a strike at the ACN factory we are unable to fulfill it at present.
We are aware that other models will not suit your requirements, but
hope that the dispute will be settled soon and that we will be able to
supply you. We will keep you informed of developments.

Unfavourable terms

The supplier may not like the terms the customer has asked for,

either for delivery:

— Two months must be allowed for delivery as we are dependent on
our suppliers for raw materials.

or discount:

— The usual trade discount is 15% in this country, which is 5%
lower than the figure mentioned in your letter.

— It would be uneconomical for us to offer our products at the
discounts you suggest as we work on a fast turnover and low profit
margins.

or payment:

— We only accept payment by letter of credit.

— Our company relies on quick sales, low profits, and a fast turn-
over, and therefore we cannot offer long-term credit facilities.

Size of order

The quantity required might be too large:

— Unfortunately, our factory does not have facilities to turn out
30,000 units a week.

The quantity required might be too small:

— QOur factory only sells material in 30-metre rolls which cannot
be cut up.

PART 2
Letter 1 Placing an order: covering letter
9 March 2011
Satex S.p.A.
Via di Pietra Papa



00146 Roma

ITALY

Attn.: Sig.D. Causio

Dear Sig. D. Causio

Please find enclosed our official order No DR4316.

For this order, we accept the 15% trade discount you offered, and
the terms of payment (sight draft, CAD), but hope you are willing o
review these terms if we decide to order again.

Would you please send the shipping documents and your sight draft
to Northminster Bank (City Branch), Deal Street, Birmingham B3 1SQ.

If you do not have any of the items we have ordered currently in
stock, please do not send alternatives.

We would appreciate delivery within the next six weeks, and look
forward to your acknowledgement.

Yours sincerely

Peter Crane

Chief Buyer

Enc. Order NeDR4316

Letter 2 Advice of dispatch

10 October 2012

To: Peter Crane

Cc: Marco Bonetto

Subject: Your order DR 4316

Dear Mr Crane

We are pleased to tell you that the above order has been shipped on
the SS Marconissa and should reach you in the next 10 days.

Meanwhile, our bank has forwarded the relevant documents and
sight draft for £3,092.80, which includes the agreed trade and quantity
discounts, to the Northminster Bank (City Branch) Birmingham.

We are sure you will be very satisfied with the consignment and
look forward to your next order.

Best wishes

Daniele Causio

Sales Director

Notes: relevant documents — COOTBETCTBYIOIINE IOKYMEHTBI

Letter 3 Acknowledging an order
20 October 2012

To: Peter Crane

Cc: Marco Bonetto



Subject: Your order DR 4316

Dear Mr. Crane

Thank you for the above order, which we are now making up. We have
all the items in stock and will advise you about shipment in the next few days.

Regards

Daniele Causio

Sales Director

Notes: to make up an order — o6pabaTbIBaTh 3aKa3

Letter 4 Placing an order

Dear Mr. Merton

Please find attached an order (R1432) from our principals, MacK-
enzie Bros Ltd, 1-5 Whale Drive, Dawson, Ontario, Canada.

They have asked us to instruct you that the 60 sets of crockery
ordered should be packed in 6 crates, 10 sets per crate, with each piece
individually wrapped, and the crates marked clearly with their name,
the words ‘fragile’ and ‘crockery’, and numbered 1-6.

They have agreed to pay by a letter of credit, which we discussed
on the phone last week, and they would like delivery before the end of
this month, which should be no problem as there are regular sailings
from Liverpool.

If the colours they have chosen are not in stock, they will accept an
alternative provided the designs are those stipulated on the order.

Please send any further correspondence relating to shipment or
payment direct to Mackenzie Bros, and let us have a copy of the com-
mercial invoice when it is made up.

Many thanks

Linda Lowe

Notes: principal — mpuHIUTIA, TOBEPUTEIH, KOMUTCHT

crate — KOHTeWHep, KOp3HHA

to wrap — 3aBEpTHIBaTh, 00EPTHIBATH

to mark — MapkupoBaTh

fragile — Obromasics

crockery — mocyna

regular sailings — peryssipHble peichl (MOpcKue)
to accept — MPUHATH, 30€Cb COTJIACUTHCS

Letter 5 Advice of dispatch

Dear Mr. Mackenzie

The above order has now been completed and sent to Liverpool
Docks, where it is awaiting loading on to the SS Manitoba, which sails
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from Dawson, Canada on 16 July arriving 30 July. When we have the
necessary documents we will transfer them to Burnley City Bank, your
bank’s agents here, and they will forward them to the Canadian Union
Trust Bank.

We have taken particular care to see that the goods have been
packed as per your instructions: the six crates have been marked with
your name, and numbered 1-6. Each crate measures 6ftx4ftx3ft and
weighs 5 ewt.

We managed to get all items from stock with the exception of
Cat.Ne. G16, which is only available in red, but we included it in the
consignment as it was of the design you asked for.

If you need any further information, please contact us. Thank you
very much for your order. We look forward to hearing from you again
Soon.

Yours sincerely

Notes: to transfer — nepenarb

as per — B COOTBETCTBHH C

to measure — pazMepom

cwt — hundred weight — nenTHep

design — 30ecvy Monenb

further information — momoHUTENEHAS UHPOPMATTHS

Letter 6 Delay in delivery

8 October 2012

Mr H. Majid

Majid Enterprises

Grant Road

Bombay

INDIA

Dear Mr. Majid

I am writing to you concerning your order Ne.CU 1154/d, which
you placed four weeks ago. At that time we had expected to be able to
complete the order well within the delivery date which we gave you of
18 June, but since then we have heard that our main supplier of chrome
has gone bankrupt.

It will be necessary to find an alternative supplier who can fulfil all
the outstanding contracts we have to complete. As you will appreciate
this will take some time, but we are confident that we should be able
to deliver consignments to our customers by the middle of next month.

The units themselves have been assembled and only need complet-
ing. We regret this unfortunate situation over which we had no control,
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and apologize for the inconvenience caused. We will understand if you
wish to cancel the order, but stress that we are confident that we will be
able to complete delivery by the middle of next month.
Please let us know your decision as soon as possible. Thank you
for your consideration.
Yours sincerely
D. Panton
Managing Director
Notes: to complete the order — 3aBepIIUTh BBHITIOIHEHHE KOHTPAKTA
to go bankrupt — 00aHKPOTHTBLCS
as you will appreciate — kak Bl HOHUMaETe
to be confident — ObITh YBEpEeHHBIM
to assemble — MOHTHpPOBATE (000PYIOBAHIE)
have no control — BHe HalIero KOHTPOIS
inconvenience caused — MpUYMHEHHBIE HEYJ00CTBA
to cancel the order — orMeHuUTH 3aKa3

Active Vocabulary

1. an order form — oduumansHas ¢opma 3akaza / odiniiina
¢dbopma 3aMOBJICHHS

2. a reference number — HOMep IS CCHUIKH / HOMEp IS
MOCHIIAHHSI

with reference to — ccputasich Ha / mocuIIalOYKCh Ha

Syn.: referring

3. to quote (1)— ccbutaThes, IUTUPOBATD / TOCUIATUCS, INTYBATH

4. to quote (2) — Ha3HayaTh IIeHY, yCTAaHABIMBATH IICHY /
MpU3HAYaTH LiHY, BCTAHOBIIOBATH I[iHY

5. to accompany — CONPOBOXKAATH / CYNPOBOJIKYBaTH

to be accompanied by — conpoBoKAATHCS U.-J1. / CYPOBOAKYBATHUCS
YHUMOCh

6. acompliments slip — conpoBonuTeIRHAS 3aMTHCKA / CYTIPOBITHA
3aIrucKa

A compliments slip is accompanied by a cheque in settlement of
the bill.

Syn.: a covering letter, accompanying letter

Interested applicants who meet all the requirements should send a
covering letter and curriculum vitae to the above address.

7. to prefer — npeanounTats / BifnaBaTH repeBary

1'd prefer not to discuss this issue.
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8. to regard — npuHMMaTh BO BHUMaHHE, yYUTHIBATh / OpaTH A0
yBaru, BpaxoByBaTH

regarding — KacaTelbHO, TPUHUMAs BO BHUMaHHE / CTOCOBHO,
Oepyuu 10 yBaru

Syn.: As for / as regards

The company is being questioned regarding its employment policy.

9. a trial order for smth. — npoOHBIii 3aKka3 Ha 4.-11. / TpoOHE
3aMOBIICHHS Ha MIOCh

10. to draw on smb. — BbICTaBIISITH TPATTy HA K.-JI. / BUCTABISTH
TpaTTy Ha KOroCh

The Sellers drew a 3 months draft on the Buyers through the Pri-
vateBank.

11. as agreed — cormacHO AOTOBOPEHHOCTH, 1O COTJIACOBAHUIO /
3T1IHO 3 JIOMOBIICHICTIO, 32 Y3TOJKEHHSIM

12. a letter of credit (L/C) — akkpeaUTHB / aKpeIUTHB

an irrevocable L/C — 6e30T3bIBHBIN aKKpPeIUTHB / O€3BIAKINYHUN
aKpeIUTHB

aconfirmed L/C — moaTBep X IeHHBIN aKKPEIUTUB / T ATBEPKSHNN
aKpeqUTHB

a documentary L/C (a commercial L/C) — ToBapHBIi, JOKyMeHTap-
HBIW aKKPEJUTUB / TOBAPHUI JTOKYMEHTAPHUN aKpEIUTHB

arevolving L/C — aBromatndeckit BO30OHOBIISIEMBII aKKPETUTHB /
ABTOMATUYHO ITOHOBJIIOBAHUI aKPETUTHB

a transferable L/C — akkpeauTHB, KOTOPBIH MOXKET OBITH Iepe-
JaH ApyroMy JHIly / aKpeIuTHB, SIKHH Moke OyTu mepenaHuid iHIIii
0co0i

Banks may advise that the best method of payment is a confirmed
irrevocable letter of credit.

13. to apply —nipuMeHsThCs, UCTIOIB30BATh, 00PAIIATHCS, [10]1aBATh
3asBJICHUE, PACIIPOCTPAHATHCS / 3aCTOCOBYBATHUCS, BUKOPHCTOBYBATH,
3BEpPTATHUCS], TIOJIABATH 3asBY, MOIIHPIOBATHCS

Syn.: to use, to employ

The guarantee does not apply to quick-wearing parts.

to apply for payment — oOpaiaTbces 3a IIaTEKOM / 3BEpTaTUCS 32
ITATEKEM

14. to advise of smth. — yBemomisaTe, nHGOPMUPOBATH, CO00-
maTh / CIOBIMATH, iH(GOPMYBATH, TTOBIOMIIATH

Syn.: to inform of / about smth., to notify, to let smb. know

to keep smb. advised — nepkaTh B Kypce, peryJsipHO OMOBeIIaTh /
TPUMATH B KypCi, PEryJISIpHO CIOBIIATH

Syn. : to keep smb. informed

12



15. an advice — nHpopmanus, U3BELUICHNE, YBEAOMICHHE, aBU30 /
iH(hopMaItisi, MMOBiOMJICHHS, CIIOBIIIIEHHS, aBi30

Syn.: information, notice

Advice note of shipment/dispatch — u3Berienue 00 otrpyske /
MOBIJIOMJICHHSI TIPO BiJIBAHTAKCHHS

notification of shipment / dispatch — u3Bemenue, yBeromiacHue o
MOCTABKE / MOBIJOMJICHHS MPO MOCTABKY

advice of shipment / a shipping advice — n3Bemenne 06 oTTpy3Ke /
MOBIIOMJICHHS TIPO BiJIBAHTAKCHHS

without notice — 0Oe3 wu3BemeHus, Oe3 yBergomieHus / 0e3
CIIOBIIIEHHS, 0€3 ITOB1AOMIECHHS

When the goods are shipped, the Sellers send an advice of dispatch.

Customers who have selected a different delivery address to their
billing address will receive an advice note with their order.

16. trade discount — Toproasi CK1JIKa / TOProBa 3HUKKa

quantity discount — CKuIKa TIpH pa3MELICHUH OOJBIIOrO 3aKasa /
3HMKKA MTPH PO3MIIIECHHI BETUKOTO 3aMOBIICHHS

cash discount — ckuaKa Tpu yIulaTe HAIMYHBIMH / 3HIDKKA TPH
CIUTATI TOTIBKOIO

17.to take advantage of smth. — Bocnonb3oBaTbcs 4.-1. /
CKOPHUCTATHCS YUMOCH

Some firms may find that the advantages of using firee software
outweigh the disadvantages.

18.to anticipate — oxugate, mnpeamosarath / OYIKYBaTH,
MIPHUITYCKATH

They anticipate that their lawyers will appeal the decision, though
that process could take at least nine months.

19. an initial order — nepBoHaYaNbHBIH 3aKa3 / TOYATKOBE
3aMOBIICHHS

20. to review — nepecMaTpuBaTh / NeperisiiaTH

Syn.: to revise

to be reviewed — OBITH IEPECMOTPEHHBIM / OYTH TIEPETIITHY TUM

to review the terms — mepecMaTpuBaTh yCJOBUS / TEperisiiaT
YMOBH

21.a firm condition — oO0s3arenpHOE ycioBue / 000OB’sI3KOBa
yMOBa

22. to reserve the right — octaBnaTs 32 c000#t MpaBo / 3anMHUIIATH
3a c000I0 MPaBo

23.to refuse — oTKa3bIBaTHCS, OTKIOHSATH / BIAMOBIIATHCH,
BIIXWISATHA

to refuse goods — oTkazaTecst OT TOBapa / BiIMOBHUTHCS BiJl TOBApY
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Syn.: to reject, to decline, to turn down

to refuse an offer — OTKIOHWTH mpenIOXKEeHHE / BiIXWIUTH
TIPOTIO3HIIIIO

to refuse to take delivery of the goods — oTkaszarbcst IpUHATH 3a-
Ka3 / BIZIMOBUTHCS MIPUIHSATH 3aMOBJICHHS

We had to reject the faulty goods.

24. a forwarding agent — sxcrieiuTOp / EKCIETUTOP

Syn.: a shipping agent

The car was damaged while in the care of forwarding agents.

25. to pack — ynakoBbIBaTh / maKyBaTu

packing — ynmakoBka / makoBaHHs

proper packing — Ha/iIexKanas ymakoBKa / HaJIeKHEe TTaKOBaHHS

improper packing — HeHamIexamas yIakOBKAa / HEHAJICKHE
MaKOBaHHS

The fruit is finally packed into wooden crates for shipping

26.to handle — yperymupoBark, mpopaboTarh, 0OOpamaThcs ¢
Y.-JI., YIOPAaBISATh, PENIMTh / BPETYJIOBATH, ONPAIIOBATH, BUPINIUTH,
MOBOJIUTHCS 3 YAMOCh, KEPYBaTH

to handle an order — oOpabartbiBath 3aKa3 / 00pOOISATH 3aMOBIICHHSI

Syn.: to process an order

handle with care! — oOparmarbcs ocropokro! / moBoaHuTHCS 00€-
pexHo!

Do you know how to handle the machine?

handling — oOparenue / TOBOKEHHS

improper handling — Henaexxamiee oodpaieHne / HeHaJIEKHE T0-
BOJIXKCHHS

rough handling — rpy6oe obOpamienne / TpyOe MOBOIKCHHS

The guarantee does not apply to damage incurred as a result of
improper handling.

27.to damage — noBpeXAaTh, HAHOCUTH YPOH / MOIIKOIKYBAaTH,
3aBJIaBATH IIKOJIU

a damage — ypoH, TOBPEXACHHE / TTOIIKOKEHHS

damage to the goods — moBpekjeHHe ToBapa / MOIIKOHKCHHS
TOBapy

damaged goods — moOBpexAEHHBI TOBap / TONIKOJKCHHUN
TOBAp

in a damaged condition / state — B TOBpEKIECHHOM COCTOSIHUH / Y
MOIIKO/PKEHOMY CTaHI

Some damage to the goods can very often occur in transit.

28. a state — coCTOsIHUE, KOHTUIIMS / CTaH, KOHTUIIisI

Syn.: condition
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in a damaged state — B TOBPEKACHHOM COCTOSHHUH / Y
HOIIKO/DKEHOMY CTaHi

perfect condition — OTITHIHOE COCTOSIHUE / BIIMIHHUNA CTaH

bad / poor condition — rm10x0€e cocTosIHUE / TIOTAaHUN CTaH

29. an express freight — cpounas nocrtaBka rpy3oB / TepMiHOBa
JOCTaBKa BaHTaXiB

express freight rate — Tapu Ha CpoUHyO JOCTABKY rpy30B / Tapud
Ha TEPMIHOBY JOCTaBKYy BaHTaXiB

30. to schedule — cocTaBnsTh rpaduk / ckiaagatu rpadik

a schedule — rpaduxk, mian, nporpamma / rpadix, miaH, nporpama

to be ahead of schedule — onepexxaTs rpaduk, niaH / BUNEpepKaTH
rpadik, mian

to be behind schedule — oTcTaBaTs OT rpaduka, miana / BigcraBaTu
BiJ rpadika, miany

31.to complete — 3aBepmaTh, BBINOJIHATH / 3aBEpIIYBaTH,
BUKOHYBAaTH

to complete to schedule — 3akOoHYNTH B CpPOK / 3aKIHUHTH
B CTPOK

to complete the contract — 3aKOHYHTH MCIOJHEHUE KOHTPAKTa /
3aKIHYUTH BUKOHAHHS KOHTPAKTY

Unless there are unusual delays we expect to be able to complete
the contract by the end of October.

32. a wear — n3HOC / 3HOC

quick wearing parts — OBICTPO U3HAIIIMBAIOLIUECS JCTAIH / IIBUJIKO
3HOILYBaHI AeTali

33.to dispatch — mocraBmaTe, oTrpyxars / TmOCTa4yarTH,
BiJIBAHTQ)KyBaTH

Syn.: to ship

34. a shipment — oTrpy3ka / BigBaHTaXKECHHS

Syn.: despatch

35. original document — oUIMHHUK TOKYMEHTA, OPUTHMHAIL JOKY-
MEHTa / OpUTiHAT JOKyMEHTA

36. an invoice — cuer-daxTypa, HaKIagHas / paxyHOK-(akTypa,
HaKJIaHa

The supplier must issue an invoice for all taxable supplies.

37.a bill of lading — xoHOcameHT, Mopckas HakjiamHas /
KOHOCAaMEHT, MOPChKa HaKJIa(Ha

With the bill of lading, the carrier acknowledges that it has re-
ceived the goods that are to be transported.

The buyer must present the bill of lading in order that the goods
can be released.
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38. an insurance certificate — crpaxoBoii nmonuc, ceprudukar /
CTpaxoBui MoJic, cepTudikar

Syn.: an insurance policy

39.to collect the consignment — mosyyaTh mapTviO TOBapa /
OTPUMYBATH MAPTiI0 TOBAPY

40. to sail from the port — BbIXOAWTH, OTIIIBIBATH U3 MOpTa /
BUXOJAWTH, BIAMJIMBATH 3 TIOPTY

ant.: to arrive in a port — 3aX0ANTb, IPUOBIBATE B IOPT / 3aXOAUTH,
npuOyBaTH B TIOPT

sailing date — maTa OTIUIBITHS / 1aTa BIATLTUTTS

ant.: date of arrival — nata npuObITHs / 1aTa NPUOYTTA

scheduled sailings — peticer o pacrmcanuio / peiicu 3a po3KIaaoM

41. a consignment note — ToBapHas HakJIaHas / TOBapHA HAKJIaTHA

railway consignment note — >KEIE3HONOPOXKHAs HaKIagHas /
3aJTi3HMYHA HaKJIaJHa

air consignment note — aBuarpy3oBasi HaKJaaHas / aBiaBaHTAXKHA
HaK/IagHa

42. to hold up smth. — 3agepxuBatp 4.-11. / 3aTpUMyBaTH II0Ch

Syn.: to delay

delay in delivery — 3agep:ka B mocTaBKe / 3aTpUMKa y MOCTaBII

43. to take action — mpuHUMATH MEPBI, BO30YKIATh 110 / BXKHBATH
3ax07iB, HOPYLIyBaTU CIIPaBy

Syn.: to take steps / measures

44. beyond smb’s control — 1o He3aBUCSIINM OT K.-JI. IPHYUHAM /
3 HE3AJICKHUX BiJl KOTOCh IPUYHH

45. be out of stock of smth. — He UMeTh B HAJIMUUKU HA CKJIAJE
4.-JI. / HE MaTH B HasIBHOCTI Ha CKJIaJli 4Oroch

46. an alternative product — 3aMeHUTENb, aTbTEPHATUBHBIN MTPO-
JOYKT / 3aMiHHUK, albTePHATUBHUI MTPOAYKT

47. to suit smb.’s requirements — y10BJICTBOPSITH 4.-11. TpeOOBa-
HUSIM / 337J0BOJIBHSATH YHICh BUMOTH

Syn.: to meet smb’s requirements

48. to review the terms — nepecMaTpuBaTh yCIOBHs / IEPETIIsIaTH
YMOBH

49.a main supplier — OCHOBHOW MOCTaBIIMK / OCHOBHHU
[IOCTavaIbHUK

Syn.: a key supplier

50.an outstanding contract — HEBBITONHEHHBIH KOHTPAKT /
HEBUKOHAHHUN KOHTPAKT

Syn.: unperformed contract

51. to be confident — ObITH YBepeHHBIM / OyTH BIIEBHEHHM
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Syn.: to be sure/to be certain about smth.

52. to cancel the order — o1361BaTh, OTMEHSITE 3aKa3 / BIAKIUKATH,
CKacOBYBAaTH 3aMOBIICHHS

Syn.: to withdraw an order

Terms to remember:
a draft (a 60 days draft) a packing

a letter of credit a bill of lading

a statement an insurance certificate
a trade discount a consignment note

a quantity discount a trial order

an initial order shipment/dispatch

a freight;

Comprehension questions:

1. What points are generally mentioned in an order?

2. What is an order accompanied by?

3. What is included in a covering letter?

4. Why is it important to state the methods of delivery and pack-
ing clearly?

5. What is supplier supposed to do after the receipt of an order?

6. What are the most common reasons for refusing an order?

7. Why is careful phrasing necessary when refusing an order?

8. What can be done if it is not possible to supply the ordered
good?

Ex. 1. Memorize the following definitions.

Order — a request from a customer for goods or services.

Draft — a written order for money to be paid by a bank, especially
to another bank.

L/C - a financial document in which a bank formally promises
to pay a particular amount of money into the bank of a person selling
goods if the goods are delivered by an agreed date and in an acceptable
condition. Buyers often use letters of credit to buy goods from other
countries.

Invoice — a document that lists things provided or work done, gives
their cost, and asks for payment.

Freight — goods that are transported by ship, aircraft, train, or
truck, or the method of transporting these goods.

Packing — the activity of wrapping goods or putting them into con-
tainers to be sold or sent somewhere.
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Loading — the action of putting goods onto a vehicle so they can
be transported.

Bill of lading — a document that shows the details of the products
that are being transported by a company.

Consignment — a quantity of goods that are sent together.

Advice — a formal document telling you about a legal or financial
arrangement you have been involved in.

Statement — a printed or electronic record of the money that is paid
into or taken out of your bank account during a particular period of time.

Forwarding agent — a company that arranges for goods to be
transported, especially to another country.

Schedule — a plan of activities or tasks together with the times or
dates when they are intended to happen or be done.

Wear — the damage or reduction in quality that an object shows
after it has been used for a period of time.

Adyvice note — a document that is sent to a customer to tell them
that their goods have been sent.

Consignment note — a document that shows the details of goods that
have been sent from a seller to a buyer, and that travels with the goods.

Vessel — a large boat or a ship.

Dispute — an argument or disagreement, especially an official one.

Profit margin — the difference between the total cost of making
and selling something and the price it is sold for, or between the total
amount of money a company receives from sales and the total cost of
producing all its products and services. The profit margin is often ex-
pressed as a percentage.

Credit facilities — an arrangement between a bank and a business
that allows the business to borrow a particular amount of money for
different purposes for a particular period of time.

Shipping documents — a set of official papers, such as insurance
documents, that are necessary when sending goods from one country
to another.

Alternative — something you can choose to do or use instead of
something else.

Ex. 2. Give English equivalents to the following word-combina-
tions and phrases. Make your own sentences with them.

A. Ukrainian. 1. Hac BnamroBytoTh 3anpornoHoBani Bamu repminu
noctaBku. 2. Mu 3aliMmaeMocss BHKOHaHHSM Bamoro 3aMoOBIIEHHS.
3. Yci 3amoBneni Bamu ToBapu maroThcs B HasBHOCTI. 4. Mu rorosi
PO3MICTUTH 3aMOBJICHHS 32 YMOBH, III0 BY rapanTtyere mocTaBky mpo-
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TsiroM Micaus. 5. [Ipocumo cyBopo OTpUMyBaTHCS HAIIUMX IHCTPYKIIH.
6. [ToBimommsiemo, o 3amoBiieHHs Ne 477 3aBaHTakeHO Ha OOPT Mapo-
miaBa «Hesay, mo BimmmuBae 3 bapcenonn 18 wepBHsa. 7. Mu Bkia-
T B KOPOOKY PaxyHOK-(aKTypy 1 CBIJIOITBO MPO IMOXOJKEHHS TOBa-
py. 8. Mu 3rofHi Ha IUIATIX TOTIBKOIO MPOTH MPE.’ IBICHHS TPATTH.
9. o nucra M J0JaeMo JeTanbHy iH(OpPMalilo CTOCOBHO MaKyBaH-
Hs Ta MapkyBaHHs. 10. [Ipocumo BuOaunTy 3a 3an01isTHY HE3PY4HICTb.
11. Ile gacTh HaM MOXUIMBICTH BiBAaHTAXXKYBAaTH TOBap 0Oe3 3aTPHUM-
ku. 12. HaBonuTu MOBiAKY 1110710 ()iHAHCOBOI'O CTAHOBHINA KOMITAHII.
13. Tlo 20 cepBi3iB y KoXHil mnaxkyBanbHid KiiTi. 14. Tlpuitaartu
3ycTpiuny mpomo3uuito. 15. Ilpocumo migTBepAWTH OTpUMAaHHS 3a-
MOBJIeHHS. 16. Mu mponoBxuMo criBmpamto 3 Bamu, skmo Oyaemo
3aJI0BOJICHI BUKOHAHHSIM IIHOTO 3aMOBIIeHHs. 17. Mu pami 6auntu Bac
cepen Hamux 3aMoBHUKIB. 18. [locTavaabHUKY HE BAAIOCS MMOCTABH-
TH TOBap y CTpPOK, 00yMoOBIIeHHHH B KOHTpakTi. 19. CnogiBaemocs Ha
MPOJOBKEHHsI Haloi criBmpari. 20. MaTu BeTUKUi TOBapHUI 3ariac.

B. Russian. 1. Hac yctpauBarot npenoxennsie Bamu cpoku mo-
ctaBku. 2. Mbl 3aHIMaeMcs ucnoiHeHneM Barrero 3akasa. 3. Bee 3aka-
3anHbIe Bamu ToBapbl nMer0TCS B HATMYUH. 4. MBI TOTOBBI Pa3MECTUTh
3aKa3 [pH yCJIOBUH, 4TO BBl rapaHTHpyeTe NOCTaBKY B TEUEHUE MECHIIA.
5. IIpocum ctporo cobmoaare Hau HHCTpyKuuH. 6. CoobiaeM, 4To
3aka3 Ne 477 morpy»keH Ha 60opT nmapoxoaa «HeBay, OTIUTRIBAOIIIETO 13
Bbapcenons! 18 urons. 7. MBI BIOXWIN B KOPOOKY cUeT-(aKTypy U CBH-
JIETENTLCTBO O IPOUCXOKICHUH TOBapa, 8. Mbl COTJIaCHBI Ha TUIATEX Ha-
JUYHBIMUA MPOTUB HpeabsiBiacHUs Tparthl. 9. K mucbmy Mbl mpunara-
eM TMoJIpoOHYI0 MH(POPMAIINIO KacaTeIhbHO YIAKOBKH U MapKHUPOBKHU.
10. ITpocuM U3BHHATH 33 IPHYNHEHHOE HEYA00CTBO. 11. DTO MacT Ham
BO3MOKHOCTbH OTTPY>KaTh TOBap 0e3 3anepxku. 12. HaBoauTh cripaBku
OTHOCHUTENBHO (prHAHCOBOTO moJyioxkenus: komnauuu. 13. [1o 20 cepsu-
30B B KaXJ0H ynakoBouHO# kinetu. 14. IIpunsATH BCTpeuHOE Mpeio-
skeHue. 15. Ilpocum noarBepauTh noiayyeHue 3akasza. 16. Mol nponos-
UM COTpyAHNYEeCTBO ¢ Bamu, ecnu OyzieM yZOBIETBOPEHBI UCTIOIHE-
HHUEM 3TOro 3aka3a. 17. Msl paasl BUuaeTh Bac cpenu Hammx 3aka3du-
koB. 18. IlocTaBuiuky He yAaloCh MOCTAaBUTH TOBAp B TCUCHHUE BpPEMeE-
HU, OTOBOPEHHOT0 B KOHTpakTe. 19. Haneemcs Ha mpoomKeHue Hatlle-
ro corpyaaudectsa. 20. imeTs 6ombIoit ToBapHBIi 3amac.

Ex. 3. Find synonyms to the following words and word-combi-
nations in the texts.

1) state; 2) covering letter; 3) regarding; 4) shipping agent;
5) to execute, to dispatch; 6) to inform; 7) to take measures; 8) to

19



meet smb’s requirements; 9) a key supplier; 10) to cancel an order;
11) unperformed contract; 12) to be sure; 13) to decline an order.

Ex. 4. Complete the table below with the appropriate gram-

matical forms.

Verb Noun Adjective
commerce, commercials
Confirm
Pay
applicable
Explain
negotiations
Complete
collection, collector
unacceptable
variety

Ex. 5. Match a word on the left with the word on the right to
form a word combination. Translate them into your mother tongue.

Order supplier
Alternative note
Main discount
Sight order
Adyvice form
Trade slip
Trial number
Compliments sales
Quick draft
Reference product

Ex. 6. Below you will see parts of four letters concerned with
orders. Put the correct word or Phrase in each blank. Choose from
the following list. Use each item once only.

accept delivery
acknowledge
current issue
following
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A. With reference to your advertisement in the 1............ of “Of-
fice Monthly”, I would like to order 2 Easifix Year Planners.

I enclose a cheque for £15 to include 2............. and packing.

B. Thank you for your 3............. of 5% July for your “Fi-
nesse”4............. of dining room furniture. We find your 5.............
satisfactory and would like to order the 6...............

10”Finesse” dining tables at £280 per item
40”Finesse” dining chairs at £60 per item

We7........... that you can supply these items within 30 days and
we ..ot notto 9.............. after this time.
We should be obliged if you would 10............. receipt of this or-

der.
C. We thank you for your order of 11" May for 2 Easifix Year
Planners.

This 11............... has proved so popular that we 12............. to
inform you that it is temporarily out of stock.

We hope to be able to 13............... supplies within the next ten
days.

We apologise for any 14.............. this may cause.

D. Thank you for your order of 12" July for 10”Finesse” dining
tables and
40”Finesse” dining chairs.
As we are in a position to 15.............. you with the above items
from 16.............. , we have arranged for them to be delivered to you
early next week.

Ex. 7. Fill in the gaps with prepositions where necessary.
1. If the colours we have chosen are not .... stock we will accept

an alternative, provided the designs are those stipulated ......... the order.

2. We would like to inform you that your order has now been
placed ........ board the SS Sofia sailing ........ Barcelona ........ 4 April
and arriving ....... Odessa ......... 27 April.

3. The shipping documents and sight draft ......... €10,000 have
already been sent ....... Privatebank, Kiev.

4. There are regular sailings ......... London.

5. The ordered goods will be ready .......... dispatch ...... the next
week.

6. This is due ......... afire ......... our Berlin plant which de-
stroyed most .......... the machinery.

7. Thank you ......... your offer ......... 3 August which we ac-
cept........ the terms quoted.
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8. Please find enclosed our order .......... 12,000 meters..........
“Golden Orchid” pattern silk cloth which we understand you can sup-
ply ......... stock.

9. We apologize ......... the delay .......... delivery which was
due .......... the reasons ........ our control.

10. If you don’t have the listed articles .......... stock, please do not
send substitutes .......... their place.

Ex. 8. Translate the following sentences into English.

A. Ukrainian

1. Homaemo 3amoBieHHst Ne 77/14D na HOyTOykmM Acer pi3HHX
KOJBOPIB 1 KOMITIEKTAIIi].

2. Mu o3HaloMuucs 13 3pa3kamMu Bammx ToBapiB i TOTOBI
PO3MICTHTH IPOOHE 3aMOBJICHHSI.

3. Yci 3amoBinieHi Bamu ToBapu MarOThCs B HASBHOCTI Ha CKJIa, 1
MU 3MOKEMO 3/IICHUTH ITOCTaBKY BIIPOJIOBK JBOX THXKHIB.

4. BrieBHEHi, 10 MM 3MOKEMO 3IHCHUTH MOCTABKY B 3a3HAYEHI
TEPMIHHU 3aBJIIKHA HAsBHOCTI PETYyJsipHUX peiiciB 3 Hpro-Mopka.

5. JloTpumaHHsI TEpMiHIB NOCTa4aHHS € 00OB’SI3KOBOIO YMOBOO
HAILIOTO 3aMOBJICHHS, 1 MU Oy/€MO 3MYILEH] BiIMOBUTHUCS BiJa TOBapy,
SKII0 B He 31iiCHUTE TOCTaBKY MPOTATOM 3 THXKHIB.

6. Mu BKe MPOIHCTPYKTYBAIH HAIl OaHK BIAKPUTH O€3BiIKITNIHUI
akpenuTtuB Ha cymy 17000 nonapis Ha Bamry KopucTb.

7. ToBapu MOBHHHI OyTH ynakoBaHi B JBi KOpoOKH 2,5 X 2,5 M
200 Kr KOXKHa.

8. [npopmyemo, o Baiie 3aMoBIIeHHS 3aBaHTaKeHO Ha OOpT Ta-
porutaBa «Konkopay», mo BimmiuBae 3 Ogecu 23 KOBTHSI.

9. Ha »aiib, 3MyIlIeHI [TOBIIOMUTH, 1[I0 MU HE MOXXEMO 3IMCHUTH
noctaBky 3a Bammm 3amoBieHHsiM Ne 67/14 y 3B’sI3Ky 31 cTpaiikom
POOITHHUKIB y IOPTY BiBAaHTAKCHHSI.

10. ¥V pasi skmio 3anuTyBaHOi HAMH TKaHUHH HEMae Ha CKJIai,
npocumo Bac HagmicaaTa OIM3bKUi 3aMiHHHUK.

11. Mu MOXeMO HaJaTH TOPrOBEIbHY 3HMXKKY B po3mipi 10%,
poTe, y pa3i PO3MIIICHHsI MOJAJBIIMX 3aMOBJICHb, BaM OyayTh
3arpoIrOHOBaHI OUTBIIT BUTIIHI YMOBH.

12. Mu 3my1I1eHi TIOBIIOMUTH, III0 MU HE 3MOYKEMO BHUKOHaTH Bartre 3a-
MOBJICHHSI 3 OTJISITY Ha T, ITI0 MU OLTBIIIE HE BUPOOIIIEMO 3aITUTyBaHI TOBApH.

13. 3Bepraemo Bamry yBary, mo Bu 30008’ s13aHi CyBOpO TOTpUMY-
BaTHUCS HAIUX IHCTPYKIIIH 3 TAKyBaHHS Ta MAPKyBaHHSI.

14. 3a BamwIMM MPOXaHHSIM MH 3 PadicTIO BUCHIaeMO Bam 3pasku
MTOAIOHUX TOBApiB.
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15. Y Hamiit koMepIiifiHiil IpaKTUIli MU HAITAEMO HAITUM KJIIEHTaM
3HWKKY Juie B po3mipi 10%, He3anexHO Bif po3Mipy 3aMOBIICH-
HS, OCKUIBKH Y HAaC BHUCOKA INBHIKICTH TOBAPOOOOPOTY i HEBUCOKHM
Koe]ilieHT TPUOYTKOBOCTI.

B. Russian

1. Tlpumaraem 3aka3 Ne 77/14D na HOyTOyKHM Acer pa3IHyYHBIX
[[BETOB W KOMILUICKTAI[HH.

2. MpBl 03HAKOMWIHCH ¢ OOpa3iaMu Bammx ToBapoB M TOTOBHI
pasMecTuTh NpOoOHBIN 3aKa3.

3. Bce 3akazannble Bamu ToBapbl UMEIOTCS B HAJIMUUU HA CKJIAIE,
Y MBI CMOYKEM OCYILIECTBUTH ITOCTABKY B TEUCHHE JABYX HEJICIIb.

4. YBepeHsl, 4TO MbI CMOXKEM OCYIIECTBUTH [IOCTABKY B YKA3aHHBIE
CpOKH Oyarogapst HATMIUIO PETYJISIPHBIX peiicoB w3 Hero-Mopka.

5. CoOmrofieHHe CpPOKOB IIOCTABKH SIBJISETCS 0053aTElIbHBIM
YCIIOBHEM HAIIEro 3aKa3a, U Mbl OyJeM BBIHYXKACHBI OTKa3aThCS OT
TOBapa, eciii Bbl He OCyIlleCcTBUTE OCTABKY B TEUCHHE 3 HEJICIb.

6. Mbpl yXe TPOMHCTPYKTHPOBadM Haml OaHK OTKPBITh
0e30T3BIBHBIN akKpenuTHB Ha cymmy 17 000 nommapos B Barny mosne3y.

7. ToBapsl JOKHBI OBITH YITAKOBAHEI B IB€ KOPOOKH 2,5 X 2.5 M
200 kr xaxkmas.

8. HNudopmupyem, uro Bamr 3aka3 nmorpyxeH Ha 60pT mapoxoja
«Konkopmy», oTmisiBaromiero u3 Omeccol 23 OKTAOpS.

9. K cokalleHnto, BBIHYXICHBI COOOITUTH, YTO MBI HE MOXKEM
OCYILIECTBUThH IOCTaBKy mNo Bamemy 3akazy Ne 67/14 B cBs3u C
3a0acTOBKOW pabovnx B OPTY OTTPY3KH.

10. B cnyuae ecnu 3ampaiiuBaeMOil HAMHU TKaHU HET Ha CKIAJE,
npocuM Bac mpuciaTh OJU3KHI 3aMEHUTEb.

11. MBI MOKeM TPEOCTaBUTh TOPTOBYIO CKUAKY B pasmepe 10%,
OJTHAKO, B Cllyyae pa3MELICHUsl AajbHEHIIMX 3aka3oB, Bam OynyT
NPEJIOKEHbI 00JIee BBITOAHbIC YCIOBUSI.

12. MBI BBIHYX/IEHBI COOOIIUTH, YTO MBI HE CMOYKEM BBITIOJIHUTH
Barm3axa3 BBHTy TOTO, YTO MBI OOJTBIIIE HE TIPOU3BOIUM 3aITPAIIUBAEMbIE
TOBaphbI.

13. O6pamiaem Bamie BHuManue, uto Bbl 00s3aHBI CTpOro
CJICZIOBATh HAIIUM WHCTPYKLHUSM I10 YIIAaKOBKE U MapKUPOBKE.

14. Ilo Bameil mpochOe MBI C PaJiocTh BhICEUTaeM Bam 00pasiisl
MMOO0HBIX TOBAPOB.

15.B Hame#ll koMMepueckoil NpakTUKEe MbI IPEAOCTABIISIEM
HaIllUM KJIHMEHTaM CKHUJKY Julb B pasmepe 10%, He3aBHCHMO OT
pa3Mepa 3akasa, IIOCKOJIbKY Y Hac BBICOKas CKOPOCTh TOBAPOOOOPOTA U
HEBBICOKUH KO3 (UIINESHT TPHOBUTBHOCTH.
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Ex. 9. Paraphrase the word combinations in bold using your
active vocabulary.

A. Dear Mr. Adler,

Thank you for your letter of 20 October. Please find enclosed our
order No. ET-285 for personal computers of Model Thunderbolt Pro
350X.

We would like to confirm that payment is to be made by an irre-
vocable letter of credit which we have already applied to the bank for.
We would appreciate delivery within next four weeks, which should
be easily effected as there are regular sailings from London.

We give you on the attached list details regarding packing and
marking. These must be strictly observed.

We will submit further orders, if this one is completed to our
satisfaction. We look forward to receiving your acknowledgement.

Yours sincerely,

M. Mishin

B. Dear Mr. Olssen,

Thank you for your order No. 2513/JF for 15,000 meters of “Gold-
en Orchid” pattern silk cloth and 20,000 meters of “Purple Fantasy”
pattern silk cloth.

To our regret, we have run out of patterns you asked for. As you
have particularly requested only these patterns we will not offer sub-
stitutes, but suppose we will be able to supply within the next month.
We hope you will contact us then.

Yours sincerely,

Ex. 10. Translate the following letters into your mother
tongue.
A. AO Kiev-Prestige
Ukraine 109004
Kiev
Bohdan Khmelnytsky Street, 8

Dear Ms. Lunina,

Thank you for your order No. MP-1728/L for “Falcon” cosmetics.
We have to inform you that as these products have proved so popular
we have received a huge response from other customers to our special
offer. At present owing to this inflow of orders we are completely out
of stock and, therefore, unable to accept your order.

We think, however, that you would like “May Flower” cosmet-
ics which have all the good qualities of “Falcon” products. This is a
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well-known brand name, and the offered goods are very fashionable
throughout the world.

The prices of “May Flower” products are 5% higher than those of
“Falcon” cosmetics, but we hope you will find them quite competitive
if you take into account the popularity and first class quality of these
goods.

We can ship your order within a week of hearing from you.

We hope you will be interested in our offer and look forward to
your early reply.

Yours sincerely,

Anita Broderick

Sales Manager.

Notes: inflow of orders — mpuTOK 3aKa30B, 30ect OOIBITIOE KOJH-
YeCTBO 3aKa30B.

B. AO Technoservice
126523, Kiev
Hrushevsky Pr, 98
Ukraine

Dear Alexander,

Thank you for your order.

The couplings are being airfreighted tonight on BA 100 London-
Moscow, AWB 129756834, time of arrival 22:45.

They are packed in two boxes measuring 2.05 x 1.20 x 1.10 m.,
and weighing 241 kgs. and 324 kgs.

Our invoice SA-10456-02 for 10,650 and the certificate of origin
are inside the boxes.

We hope that you will be satisfied with these arrangements. If we
can be of further service, please do not hesitate to contact us.

Yours Sincerely,

Graham Blunkett

Commercial Manager.

Notes: coupling — mydra crierieHusi, aBTOCIEIKA.

do not hesitate to contact us — He CTECHSIITECh CBA3aThCS C

HaMH.

C. Dear Sirs,

We are writing to inform you that you were to have shipped us
10,000 tons of Wheat by s.s. Dnipro sailing from Odessa for London on
August 10th. However, you failed to dispatch the goods by the said ves-
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sel and the goods arrived with a delay of 3 weeks. We, therefore, were
not in a position to fulfil our obligations to our customer Messrs. Cor-
twight & Co. in time and they have made a claim on us for damages.

We hold you responsible for the losses we shall sustain in con-
nection with this delay in delivery and we request you to remit to our
account with PrivatBank the amount of $ 1500 representing agreed and
liquidated damages stipulated in §24 of our Contract.

Notes: to make a claim on smb for damages — npeabpsIBUTH IpeTEH-
3MI0 K.-JI. HA KOMITEHCAINIO YOBITKOB

agreed and liquidated damages — coryiacoBaHHbIC U 3apaHee

OLICHEHHBIE YOBITKI

Ex. 11. Translate the following letters into English.

A. YBakaeMble rocrosa,

K coxanenuto, BEIHYKAE€HBI COOOMINUTE, YTO MBI BPEMEHHO HE MO-
’KEM OCYILIECTBUTH OCTaBKY 1o Bamemy 3akazy Ne 85/14 B cBsi3u ¢ 3a-
0acTOBKOH IPy34HKOB B ITOPTY OTTPY3KH.

MBI oTTIpaBWIIM TOBAap B OTOBOPEHHBIE CPOKH, M HAM COOOIIIMIIH,
YTO OH HaXOJUTCS Ha CKiajie B MaHuecTepe, 0JJHaKO MOrpy3Ka Ha Cya-
HO OTKJIaJbIBaETCs 0 OKOHYaHMs 3a0acToBKU. Ente pa3 mpuHOCUM U3-
BHHEHUS 32 33JIepKKy, KOTOpask MPOU30IILIA [0 HE 3aBHCAIINM OT HAC
MIPUYUHAM.

MBI cienaem Bce, YTO B HAIIMX CHJIaX, 9TOOBI OTIpaBuThH Bamr 3a-
Ka3 B caMble KOPOTKHE CPOKH.

C yBaxxeHUEM,

B. YBaskaemble rocnoja,

brmaromapum Bac 3a Bamr 3akaz Ne TC/58-41, mony4ueHHBI HaMU
CEeTO/HA.

K coxanenuto, Mbl He MOXeM IPEUI0KUTH Bam TOproByro ckua-
Ky B pa3Mepe 25% He3aBUCHMMO OT pa3Mepa 3aKa3a, IOCKOJBbKY y Hac
BBICOKAsi CKOPOCTh TOBapOOOOPOTa U HEBBICOKHH KOA(D(MHUITUEHT TTpH-
OBUTBHOCTH.

Ecmu MBI cornacumcs Ha Banry nipock0y, TO 3T0 NpUBEET K CHU-
JKSHHIO Halied npuObuiH. B CBsI3U € 3TUM MbI BBIHYKJICHBI OTKIIOHUTh
Bamr 3aka3.

C yBa)xeHUEM,

Ex. 12. Make up the letter using the instructions below.

You are a Canadian manufacturer of medical instruments. A Ukrai-
nian firm has sent you an order for 10, 000 units which you cannot ac-
cept as your factory does not have the facilities to handle such orders.

26



Write a letter turning down the order, and explaining your reasons. Be
very careful in phrasing!

Ex. 13. Act as an interpreter.

A. Could you supply us with three oil engines with all the neces-
sary accessories?

B. Kakas umenno mozens Bac untepecyer? Bbl, HaBepHOE, yKe
HOJIY4YMIM KaTajor He(TSIHbIX JIBUIaTelell, MPOU3BOAMMBIX HAIUM
npeanpuaTuem?

A. Certainly. I think that Model 18G-02 would suit our purpose.
Are many industrial organizations in this country using this model?

B. Oty Mozens MCHONB3YIOT MHOTHE HpeArnpuatus. Mbl Takxe
MOCTaBWJIM 3HAYUTEIbHOE KOJIMUYECTBO 3TUX JIBUTATEINICH B Pa3IMuHbIC
3apyOeKHBIC CTPAHBI.

A. Are they satisfied with it?

B. JloikeH cka3aTb, YTO BCE HAIllM 3aKa34MKH YAOBJICTBOPCHBI
paboToit IBUTATENICH.

A. What is the price of the engine?

B. OOmast niena nBuratens, BKIOYas CTOUMOCTh CTaHJAPTHOTO
HaOopa 3amyactedl ¥ onmopHOW MIKTHI, coctaBisieT 4250 gynroB CIF
BomOeii. CroumocTs ynakoBku OyneT HauucieHa oco0o. MoHTax u
TEXHUYECKOE 00CITYKUBAHNE B CTOUMOCTb HE BXOJMT.

A. Do you guarantee the quality of the material and normal opera-
tion of the engine?

B. Msbl Moxxem Bawm rapantupoBath, YTO ABHraTeib M OMOpHAs
IUINTa W3TOTOBJICHBI M3 BBICOKOKAYECTBEHHBIX MAaTEpUAJIOB, U Kade-
CTBO M3TOTOBJICHHSI OUYCHb BBICOKOE.

A. When can you ship the engines?

B. Jlpuratenu moryT ObITh OTHpaBiieHbl B Tyarce B TedeHHE
12 Henenb co AHS MOATBEpKACHUS Bamu cBoero 3akasa, a 3aTem Io-
TpY>KEeHbI Ha OJVHKaNUIINA TETUTOXO0/1, HarpaBJsromuiics B Mauto.
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EXECUTION OF ORDERS

Packing and Dispatch

While transporting goods to a buyer/customer a supplier should
take all measures to have goods securely and properly packed in order
to withstand overseas or overland transport, as a supplier as a rule
is responsible for adequate or suitable packing and marking of the
cases. The real art of packing is get the contents into a nice compact
shape that will stay that way during the roughest journey and wrap the
lot with strong cover of some kind.

On a large scale, that is the problem that faces the dispatch depart-
ment of every firm, especially the export firm. The buyer has a right to
expect that his goods will reach him in perfect condition, and the seller
has to pack them in such a way that they will do so. Nothing is more
infuriating to a buyer than to find his goods damaged, or part missing
on arrival: and nothing is more likely to lose a customer. In the export
trade serious delays may result, causing the customer great loss. It is be-
cause of these dangers that large export firms have established a special
department for export packing, and the whole question is under regular
review. New packing materials are being developed which are light and
strong, and new methods being found to ensure the safe transport of
heavier goods. Many export firms employ a specialist export packer or
forwarding agent to do their packing for them.

The general plan in all packing is to make the goods secure for the
kind of journey they have to make, but to keep the package as small and
light as possible. Transport costs on land usually depend on the weight,
but on the sea the size of the package is also important.

For correspondence, you will find the following list of specialized
terms useful:

Packing Containers

Bag Generally made of paper, linen, canvas, rubber, or plastic.

Sack A larger, stronger version of a bag, usually made of jute.

Carton Made of light but strong cardboard, or fiberboard, it
has double lids and bottoms which are fixed together. Sometimes sev-
eral cartons are made up into a single package, held by metal bands.

Box Stronger than a carton, made of wood, cardboard or metal,
sometimes with a folding (hinged) lid.
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Case A strong container made of wood. For extra strength, cas-
es may have battens fixed to their tops, bottoms and sides. When
thin wood is used, metal bands or wires will be passed around the
case. Cases are often /ined with various materials to prevent dam-
age by water, air, insects, etc.

Crate This is like a case, but is not fully enclosed. It has a
bottom and a frame, and is sometimes open at the top. Crates are
often built for the particular thing they have to carry. Machinery
packed in crates needs a special bottom, called a skid, to facilitate
handling.

Container A very large, robust, metal construction, varying in
length from about ten to about forty feet. It is normally sealed at
the consignor’s factory and transported unopened until it reaches
its destination. Containers are carried by rail, road and by ship.
They may be watertight and airtight, and goods sent in them can-
not be lost or stolen. Containers can make transportation very eco-
nomical.

Drum A cylindrical container for liquids and powders usually
made of metal or plastic, but sometimes wood or strong cardboard.

Barrel A wooden drum. Hoops are used to strengthen barrels.
There are various sizes of barrels, and some are known as casks,
hogsheads and kegs.

Bale A package of soft goods (usually textiles) wrapped in
protective material.

Tin A small metal container which paint, oil (U.S.A. can) and
foodstuffs are packed in.

Carboy A glass container, used for chemicals, protected in a
padded metal or wicker cage.

Bundle Miscellaneous goods packed without a container.

Marking

There are 3 principal types of marking which may have to be done
on export packages:

1. The consignees’ own distinctive marks.

2. Any official mark required by authorities.

3. Special directions or warnings.

In addition, weights and dimensions may be required.

Good clear marking is essential if the goods are not to go as hay, and
for this reason marks are usually made by paint, inks or dyes through a
metal stencil. Wooden cases are sometimes marked by burned impres-
sions in the wood itself.
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Under 1 we have the shippers’ or importers’ own marks, which are
registered and so serve as identification. These marks are as important
to the many people engaged in shipping as the address on an envelope is
to the postman. They include the name of the port of destination.

Under 2 we have special marks demanded by the country of export
or import. Some countries require the name of the country of origin of
the goods to be marked on every package, and weights and dimensions
may also be required.

Under 3 we have some special instructions regarding manner of
handling, loading, lifting, etc., and various warnings both for the own-
er’s and the carrier’s benefit.

In the past it very often happened that even clearly marked contain-
ers were roughly handled or wrongly stored—simply because the steve-
dores loading or unloading them could not understand the directions
and warnings! For this reason the practice has developed of stenciling
symbols representing warnings and directions: these can be understood
by speakers of any language. Here are some examples:

 JE

(USE NO HOOKS)

"

(FRAGILE)
(RADIOACTIVE)

Specimen sentences: instructions and information on packing.

[1] Supplier’s information to customer

1. The 0-5 litre size tins of paint will be supplied in strong card-
board cartons, each containing 48 tins. Gross weight 50 kg.
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2. All powders are wrapped in polythene bags and packed in tins,
the lids of which are sealed with adhesive tape.

3. Fibre board boxes are used to reduce freight. These boxes are
not returnable.

4. All bags have an inner waterproof lining.

5. We supply these machines in specially designed crates.

6. All export bicycles are wrapped in strong waterproof material at
the port and packed in pairs in lightweight crates.

7. These products are available in strong metal drums of 1, 2, 5,10
and 20 litres.

8. We will pack the material in bales of size approx. 2 metres length
and 3 metres girth. The protective canvas will be provided with ears to
facilitate lifting.

9. When the various items of your order are complete in our ware-
house we will pack them into bundles of suitable size for shipment.

[2] Customer’s instructions to supplier

1. If cartons are used, please supply each chemical in strong poly-
thene bags to ensure protection from damp.

2. Please sort the smaller metal parts in canvas bags before packing
in the crate.

3. Please wrap each item separately in grease-paper.

4. Crates must not exceed an overall length of 3 metres.

5. Valves and all delicate parts are to be wrapped in soft material
and firmly packed in cardboard boxes. Please cut vent-holes in the cases
to minimize condensation.

6. Please supply 4 carboys, heavily padded and packed in a single
crate.

7. Please make our order up into bales of about 200 kg., covered
with waterproof fabric and strapped vertically and horizontally with
metal bands.

[3] General instructions from customer to supplier

1. When packing, please take into account that the boxes are likely
to receive rough handling at this end and must be able to withstand
transport over very bad roads.

2. We give you on the attached sheet full details regarding packing
and marking. These must be strictly observed.

3. The greatest care must be given to packing and crating, as any
damage in transit would cause us heavy loss.

4. When packing is complete, please notify our agents, Messrs....
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5. Please use normal export containers unless you receive special
instructions from our agents.

[4] Despatch

1. We are pleased to advise you that your order no. 32 has been
despatched, packed in 12 100 kg. cases, in accordance with your in-
structions.

2. As requested, we have included a packing note with your goods,
and have pleasure in enclosing a further copy of the note.

3. Your order for shipment per S. S. Dover Castle on 3 March was
collected yesterday by your forwarding agent.

4. We have pleasure in informing you that your order is now ready
for despatch, and we await your instruction.

[5] Marking instructions

1. Please mark all cases XL Cape Town and send to our agents’
warehouse at Funchal.

2. All boxes are to be marked as usual, but please number them
consecutively from 1 tol1.

3. All marks other than our own and the name of country of origin
3are to be removed from the crates before shipment.

4. Kindly stencil our shipping marks in letters 10 cm. high, and
give gross and net weight on each box.

5. We attach a list of marks and numbers for the various packages.
Please give great care to clear and correct marking

[6] Supplier’s confirmation of execution

1. Your instructions as to marking have been accurately carried
out and the goods packed with all the care of our experienced despatch
staff.

2. We are pleased to confirm that your instructions regarding pack-
ing and marking have been accurately executed by our forwarding
agents in London.

Active Vocabulary

1. to damage — BpeaMTh, MOPTHTh, HAHOCHUTH YIIEPO / MIKOJNTH,
TICYBAaTH, 3aBaBaTH [ITKOH

damaged goods — moBpexkIcHHBIN TOBAP / MOLIKOKESHUI TOBAp

damage — noBpexacHUE, yepo / MOMIKOKEHHS, 30UTKH
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damage to the goods — moBpexeHUe TOBapa / MOIIKOIKEHHS TO-
Bapy

to prevent damage by water — 3aIITUTHTH OT TOBPEKICHUS BOIOH /
3aXHMCTUTHU BiJI MOUIKOJPKEHHS BOJIOO

damages — yObITKH, BO3MelleHHE yIepOa, YOBITKOB / 30UTKH,
BiJIIIIKO/TyBaHHS IIIKOJTU, 30UTKIB.

We have examined the goods in the damaged cases and find that
we can not use them.

We have found that the damage to the goods occurred during load-
ing.

We agree to replace damaged parts free of charge.

2. to miss — TepsATh /BTpavyaTn

to be missing — HerocTaBaTh / OpakyBaTu

missing — HeIOCTAOIIUHN, OTCYTCTBYIOIIH / TAKHIA, SIKOTO OpaKye,
BIJICYTHIH

You will find a list of damaged and missing articles attached to this
letter.

3. loss — yOBITOK, TOTEPsI, THOETb / 30UTOK, BTpaTa, 3aru0eIb

losses — yObITKH / 30UTKH

The marine insurance covers loss or damage due to storms and
collision.

4. to ensure — obecrieunBaTh / 3a0e31MeUyBaTH

You should ensure safe delivery to our forwarding agent.

5. safe transport / transportation — Ge3omacHasi TpaHCIIOPTH-
poBKa / Oe3neuHe TpaHCIOPTYBaHHS

Does the price include transportation to the country?

We will arrange transportation of your order

6. to employ smb. — HaHUMATh K.-JI. / HAMMATH KOTOCh

7. to pack — ynakoBbIBaTh / maKyBaTu

packing — ynakoBka / makoBaHHs

cost of packing — cToMMOCTh YIIaKOBKH / BapTICTh ITAaKOBAaHHS

package — MecTo (rpy3a) / Miciie (BaHTaXYy)

insufficient

improper packing — HeHaIeXKaIast yrakoBKa / HEHAJICKHE
inadequate MIaKOBaHH:

unsatisfactory

sufficient

proper packing — Hajnexkamas ynakoBka / HaJe:KHe
adequate MAKOBaHHS

satisfactory

The damage, in our opinion, was caused by insufficient packing.
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8. transport costs — TpPaHCIIOPTHBIE YCIIYTH / TPAHCIIOPTHI MOCITY-
T

Syn.: shipping costs

9. consignor — rpy300TIpaBUTeIb / BIIPABHUK BAHTAXKY

The consigner has arranged delivery by airfreight.

10. consignee — rpy3omoy4arens / OAepKyBayd BaHTaXy

We have informed the consignee of the delivery date.

11. to be made of — OBITH M3TOTOBJIICHHBIM U3 / OYTH BUTOTOBJIE-
HUM 3

paper — Oymaru / nanepy

linen — nbpHa / THOHY

canvas — Ope3eHTa, mapyCcuHbI / Ope3eHTy, TapyCHHU

plastic — TacTuka / TIacTUKY

cardboard — kapToHa / KapTOHY

wood — 1epeBa / nepesa

cardboard carton — kapToHHast KOpoOKka / KapTOHHA KOpPOOKa

fiberboard — danepa / panepa

12. to be lined — ObITH 00BsI3aHHBIM, OOMOTaHHBIM / OyTH
3000B’I3aHUM

13. to handle — oOpamiatscs, 00padaThIBaTh, MOATOTABIUBATH (3a-
Ka3) / MOBOJUTHCS, OOPOOIISATH, MirOTOBIATH (3aMOBJICHHS)

handling — obpamenue, moaroroBka, oopadorka (3akaza) / 00po6-
Ka (3aMOBJICHHS ); TIiITOTOBKA 3aMOBIICHHS JI0 BiATPaBICHHS

proper handling — Hagnexamee oOpaieHue / HalnexHa oOpoOKa
3aMOBJICHHS

improper handling — HeHaIexKamee obparneHne / HEHaNEXKHA 00-
poOKa 3aMOBJICHHS

14. to facilitate — crocobcTBOBATE, CONICHCTBOBATE / CIIPUSTH

to facilitate handling — 30ecs oOecnieunTh MpaBUIILHOE OOpaICHUE
c / 3a0e3MeYnTy HaJIe)KHE MTOBOKCHHS 3

15.to seal — oneuaThIBaTh, 3aMe4aTHIBATH / OMICUATYBATH, 3arieya-
TyBaTH

to seal with adhesive tape — 30ecw 3aneuataTh KICHKOM JICHTOH /
3aredaTaTu KICHKOI CTPIYKOIO

16. to reach the destination — noctuus MecTa Ha3Ha4YeHuUs / A0-
CSITTH MICIISI TPU3HAYCHHS

port of destination — mopT Ha3HaYEHUS / TOPT MPUIHAUCHHS

17. to carry by — nepeBo3uTh / IEpEBO3UTH

rail — >x/1 TpaHCTIOPTOM / 3aTI3HUYHUM TPAHCTIOPTOM

road — aBTOOPOKHBIM TPAHCIIOPTOM / aBTOAOPOKHIM TpaHCIIOP-
TOM
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ship sea — MOpeM W MOPCKUM TPaHCTIOPTOM / MOpeM abo MOPCH-
KHUM TPaHCIIOPTOM

carrier — IIepeBO3YNK / TIEPEBI3HUK

18. to be watertight — OpITh TepMETHUYHBIM, BOJIOHETIPOHHUIIAC-
MBIM / OyTH TePMETHYHHUM, BOJOHETTPOHHUKHUM

waterproof — BOJIOHETIPOHUIIAEMbIH / BOTOHETIPOHUKHHI

airtight — repMeTHYHBIH / TepPMETUYHUN

material — marepuan / MaTepian
waterproof packing — ymakoBka / makoBaHHS
paint — xpacka / pap0Oa
lining — oOuBKa / 0OMBKa
indelible paint — HecMBIBaeMasi, BOIOCTONWKAs Kpacka / He3MUBHA,
BOJIOCTIKa (apOa
19. to wrap — 00epTbIBaTh, 3aBepTHIBATh / OOrOpPTAaTH, 3arOPTATH
20. miscellaneous — pa3HOPOAHBIHA, pa3HOOOPa3HbIH / PI3HOPIAHUH,
PI3HOMAaHITHHIA
21. protective material — 3amuTHBIN MaTepuan / 3aXUCHHH
MaTepian
22. to mark — 0003Ha4yaTh, TOMEYATE / TO3HAYATH, [IOMIYaTH
marking — MapKupoBKa / MapKyBaHHS
distinctive mark — sicHast, yeTKas OTMETKA, 3HAK / sCHA, YiTKA II0-
3HAYKa, 3HAK
23. to paint — KpacuTb, HAHOCHTH KpacKy / ¢apOyBaTH, HAHOCHU-
T4 (apOy
paint — kpacka / ¢pap6ba
24. to warn — peayInpekaaTh, IperocTeperaTsh / MOMepeKaTH,
3acTepiraTu
warning — npeaynpekaeHue, NpeaocTepesKeHne / IonepeKeHHS,
3aCTePEIKECHHS
without warning — 6e3 npexynpexeHus / 0e3 mornepeHKeHHs
25. directions — HHCTPYKITHS, yKa3aHUS / IHCTPYKITis, BKa3iBKU
Syn.: instructions
We have not received your directions as regards packing.
26. stevedore — CTUBUAOD, TPY34HK / CTUBIOP, BAHTAKHUK
Syn.: a docker (Am. E)
27. dimension — pa3mep / po3mip
overall dimensions — rabaputHble pa3mMepsl / rabapuTHI pO3MipH
28. metal stencil — meTammueckuii Tpadaper / MmetaneBuii Tpadaper
29. identification — 30ecv oOmO3HaBaTENBHBIM 3HaK  /
pO3IMi3HABAIBHUH 3HAK
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30. to load — rpy3uTh / BAHTAXUTH

loading — morpy3ka / 3aBaHTaXeHHS

31. to unload — pasrpyxaTh / pO3BaHTaKyBaTH

Syn.: to discharge

unloading

discharge

32. batten — peiika / peiika

33. to withstand — BrIEepKHUBaTH, IPOTHBOCTOATH / BUTPHMYBa-
TH, TIPOTHCTOSITH

pasrpy3ka / po3BaHTaXECHHS

Ex. 1. Memorize the following definitions.

Damage — Physical harm caused to something so that it is broken,
spoiled or injured.

Damages — money paid to someone because you have harmed
them or their property.

Loss — the financial harm from a number of causes such as : inability
to obtain payment for the goods supplied; selling goods below cost, etc.

Packing — the action of putting goods into boxes or parcels for
transportation.

Package — a number of things/articles packed tightly together.

Handling — storing, packing or moving goods.

To seal — to close something in such a way that it can only be torn
or broken open; to close something to prevent it from being open by a
Wrong person.

Carrier — a person or a company that transports goods for com-
mercial purpose.

Waterproof material — a material that keeps the things or goods
dry because it does let water pass through.

Container — a very large wooden or metal box into which a number
of goods may be packed before being transported by road, rail or ship.

Marking — a pattern of marks painted on a box, case or any other
container to be transported to the named destination.

Directions — instruction for doing something or getting to a place.

Dimension — the size of something, length, height, width.

Stevedore — a person who’s job is to take goods on and off ship at
the port (dock).

Consignor — a person or company that sends goods to supply a
customer’s order.

Consignee — a person or company intended to receive goods sent.

Transportation — the movement of goods or people from one
place to another; the arrangements made for this.
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Ex. 2. Translate the words and word-combinations given below
into your native language.

A. Ukrainian. 1) BxuTH Bcix 3axofiB; 2) 0e3MeYHO yHaKyBaTH
TOBapu; 3) BUTPUMATH MOPCHKE TpPAaHCHOPTYBaHHSA; 4) HeCTH
BINIOBINANBHICTG 332 HaJllE)KHE TMaKyBaHHSI Ta MapKyBaHHS;
5) HamaT KoMIakTHOi ¢QopmMu BMicTy; 6) MIOHHE Marepiadi;
7) BTpaueHHH ToOBap; 8) MOIIKO/PKEHUH ToBap; 9) mNakyBaJbHUN
Mmatepian; 10) 3abesmeuntn Oesmeky ToBapy; 11) TpaHcmopTHi
BuTpatu; 12) po3mip TMakoBaHHS / TAKYBaJbHOTO  MICIIS;
13) BUroTOBJICHUH 3 KapTOHY; 14) MeTaneBi ckoOu; 15) 3aXUCTUTH Bij
MOIIKO/PKEHHSI BOJIOI0; 16) 3a0e3MmeunTH HAJIeKHE MOBOJUKCHHS
3 ToBapoM; 17) BaHTaXXOBIANPAaBHHUK; 18) BOJOHENPOHUKHHII;
19) repmernunwmii; 20) BomocTtiiika ¢apba; 21) 3MiDHUTH
MMaKOBaHHSA; 22) 3aXUCHUM MaTepiain; 23) pi3Hi mpeaMmeTn; 24) JiTke
MapKyBaHHs; 25) ocoOnuBi iHCTpYKIi; 26) KpaiHa MOXOJKEHHS;
27) ceprudikat noxoJkeHHs; 28) Hembane TOBOJKEHHS 1
HeIpaBHJIbHE 30epiraHus.

B. Russian. 1) mpuaSTE Bce Mepbl; 2) 0e3011acHO yIIaKOBAaTh TOBAPHI;
3) BeIIEPIKaTh MOPCKYIO TPAHCTIOPTHPOBKY; 4) HECTH OTBETCTBEHHOCTh
3a HaJUIeXallylo YIaKOBKY M MapKHpPOBKY; 5) MpHUIaTh KOMITAKTHYIO
dopmy coaepkumMoMy; ©6) TPpPOUYHBIH Marepuan; 7) YTepsSHHBIH
TOBap; §) MOBPEKACHHBIA TOBap; 9) YNAKOBOUHBIA MaTepHual;
10) obecnieunTh 6€30MacHOCTL ToBapa; 11) TpaHCIIOPTHBIE PacXOMbI;
12) pasMep ymakoBKH/yITaKOBOYHOTO MecTa; 13) M3roTOBIEHHBINH M3
KapToHa; 14) merauinyeckue cKoObI; 15) 3alIUTUTH OT MOBPEXKIAECHUS
BONOI; 16) obOecrieunTh HaIexamee OOpalieHue C TOBapOM;
17) rpy3ooTnpaBuTelnb; 18) BoJOHENPOHUIIAEMBI; 19) TepMeTHYHBIN;
20) BomocToiikast Kpacka; 21) yKpemuTh yHakoBKY; 22) 3aIlWTHBINA
MaTtepuan;, 23) pasiauyHble TpenMeTsl; 24) dYeTkas MapKHpOBKA;
25) oco0Oble HHCTPYKINK; 26) CTpaHa MPOUCXOXkKACHUS; 27) cepTudukat
NPOMCXOXKICHUS; 28) HeOpeskHoe oOpalleHne W HenpaBHIbLHOE
XpaHEHHe.

Ex. 3. Match each word on the left with a word on the right
to form common partnerships. Translate them into your native
language. Make your own sentences with the formed partner
ships.

transport condition
overseas material
adequate box
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dispatch agent
perfect mark
missing department
packing paint
forwarding dimentions
waterproof transport
distinctive articles
overall costs
wooden packing

Ex. 4. Choose the best alternative to complete the sentence.
Then translate the sentences into your mother tongue.

1. As regards the time we hope to have the goods
ready for dispatch in 2 months from receipt of your order.

a. delivered b. loading c. discharge d. delivery.

2. Each case will be with details required by the Ukrai-
nian authorities.

a. marked b. marking c. named d. full.

3. The person the goods are sent to is called a

a. consigner b. consignee ¢. commissioner d. master

4. Among other things a contains details of the goods,
their destination and the name of the ship carrying them.

a. way-bill b. bill of exchange c. bill of lading d. receipt.

5. The technical for electrical equipment can vary
from country to country.

a. applications b. rules c. specifications d. forms

6. The marking is to be done in paint on the three sides
both in English and in Ukrainian.

a. indelible b. intelligent c. improper d. inadequate

7. The Seller shall indicate the number of .

a. packing b. packages c¢. packaging d. packaged.

8. The goods must be properly packed to overseas
transportation.

a. withdraw b. stay ¢. withhold d. withstand

9. We do not accept any responsibility for which is due to

storage or careless handling.

a. defective b. damaged ¢. damage d. damages

10. have been given to the manufacturers to for-
ward to you by rail, carriage paid, the goods you ordered.

a. introduction b. instructions c¢. indications d. instructing
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Ex. 5. Fill in the gaps with prepositions where necessary.
1. Youorder has been dispatched  road transport to avoid risks

____ frequent handling.
2. The agents undertake to ship the goods  one month  re-
ceipt _ Sellers shipping instructions.

3. The Buyers informed the Sellers that they would reject  the
goods if the delay _ delivery should last 12 weeks.

4. The drawings were wrapped _ waterproof paper and packed

case # 1.

5. The Buyers informed the Sellers that the damage  the goods
was due _ inadequate packing.

6. The marking  the casesistobe done indelible ink  three
sides _ each case.

7. Your delay  delivering the goods  Order # 1225 causes
us considerable inconvenience.

8. We trust you will pay attention _ packing so as to avoid any
breakage  future.

9. A considerable number _ cases arrived _ a badly damaged
conditions.

10. The cases arrived  a damaged condition  which we hold
you responsible.

11.  the opinion __ the Buyers, the examination _ goods
has to take place _ their arrival __ place _ destination.

12. We wish to draw your attention __ clause 10 the contract
which provides payment  cash  shipping documents.

Ex. 6. Fill in the gaps with one of the following words or com-
binations. Use the appropriate tense forms.

to cancel order books  in stock marking to quote
assorted strictly to reject popularity to transfer
firm to weigh near alternative  to make up
dispatch to accept airfreight to review trial
acceptable  to take place  board to sail patterns

to measure  circumstances to satisfy arrangements to transfer
items to run out irrevocable  to bear sailings

to apply packing to execute ready understandable
to contact to prepare to turn down  substitutes

to give a trial to be unable  competitive
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1. Please find enclosed our order for swimwear in __ sizes, colours
and designs.

2. We hope that this allowance can __ at some time in the near
future.

3. If the colours we have chosen are not _, we will accept an
provided the designs are those stipulated on the order.

4. Delivery before June is a __ condition of this order, and we re-
serve the rightto  goods delivered after that time.

5. Wearenow it

6. We will advise you of the inthe future.

7. Your order has now been placed on __the SS Condor __, from
New York on 30 April.

8. will on 28 March.

9. Payment C.W.O.is __ tous.

10. The couplings are packed in two boxes  2.05 m. x 1.20 m. x
1.10 m.,and _ 241 kgs each.

11. We hope that you will __ with these

12. We would like to confirm that payment is to be made by let-
ter of credit which we _ already  to the bank for.

13. There are regular _ from London.

14. We give you on the attached list details regarding _and

15. The instructions must be __ observed.

16. Your order _ to our Bournemouth plant and _ there.

17. We apologize for the delay which was due to  beyond our
control.

18. If you wish __ the order it will be quite

19. We would appreciate it if you could _ with us till then.

20. We believe that: __ of this quality will finda __ market here.

21. We __ to give the goodsa

22. We are sorry to say that we must __ your order as we have full
__at present.

23. Now we have seen your patterns and are prepared to
them

24. If you do not have the listed __ in stock, please do not send
in their place.

25. To our regret, we __ of patterns you asked for.

26. We hope you will __ us then.

27. Thank you for your offer which we __ on the terms

28. We are __ to accept your order.

29. We hope you will find the prices quite _ if you take into ac-
count the _ of the goods.
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Ex. 7. Here are the parts of three letters concerned with a delay
in fulfilling an order. Put the correct word or phrase in each blank.
Choose from the following list. Use each item once only.

apologize for deter mislaid promised delivery
dealing Sfurther delay obliged regret the delay
deducted issue passed reply
dispatching matter refund set

A. On 8" October I sent you an order fora 1. of five com-

puter programs which you had advertised in the October 2.
of Computer World.

Although your advertisement 3. within 28 days, 6 weeks
have now 4.

And I have still not received the programs. You must have received
my order as the £70 I paid by cheque has been 5. from my
bank account.

Would you please look into this 6. for me and send my

order without 7. .

B. Two weeks ago I sent you a letter inquiring about my order of 8™
October for five computer programs which had not arrived.

I have received no 8. to my letter and the programs
have still not been delivered.

I must ask you, therefore, either to send my order immediately or
to9 my payment of £70.

I hope I shall not be 10. to take this matter any further.

C. Thank you for your letter of November 23™. We 11. in
12. your order for the five computer programs.

Unfortunately, we had problems with our new computerized sys-
tem for 13. with orders and, as a result, your order was 14.

We have enclosed the five programs you ordered together with
an extra disk which we hope will go some way to making up for the
delay.

Once again we 15. the inconvenience. We hope that it
will not 16. you from doing business with us in the future.

Ex. 8. Translate the following sentences into English.

A. Ukrainian

1. lle nacTh HAaM MOXKJIMBICTh 3aBEPILIUTH 3aMOBJICHHSI 32/I0BT'O JI0
JIATH ITOCTABKH.
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2. Mu indopMoBaHi mpo Te, O BCi 3aMOBICHHSI BUKOHYIOTHCS B
MOPSZIKY HAIXO/KEHHsI, ajne He Morin 6 Bu 3poOuTy BUHATOK?

3. MoxniBa 3aTpuMKa B TTOCTABIlI Ha JIBa THXKHI Yepe3 CTPaMK
TpaHCIOpTHHKIB. Mu Oyiu 6 Bam BastuHi, sikOn Bu noroauimcs nove-
katH (3a Bame teprinns). [IpuHocumo BuOaueHHs 32 HE3pYYHOCTI, SIKi
151 3aTpUMKa Moxke Bam 3anomisru.

4. 11i HOBI MaTepianu JO3BOJATH HAM IMIJBUIIATH 3HOCOCTIHKICTh
HaIuX BHPOOIB.

5. 3aMOBHUK TPOIOHY€E BHECTH 3MiHM Y (OPMYJIIOBaHHS IL[LOTO
MYHKTY KOHTPAKTY.

6. J103Bi)I Ha BiJBAaHTaKEHHS 3pDOOUTH MOKIIMBUM BiJIIPABUTH TO-
Bap excrenuTopy (forwarding agents) 3aB4acHo.

7. SIKicTh 3aImyacTyH BiAMOBIAAE TEXHITHIN cienudikamii?

8. Mu 6 Bouiny, 1106 By 301mbInmim TepMiH rapaHTii.

9. Hami TkKaHWHY M IAF0ThCS CIeIialibHIN 00poOIli, o 301IbITye
IXHIO MILHICTb.

B. Russian

1. Dro mactT HaM BO3MOXKHOCTH 3aBEpIIMTH 3aKa3 3aJI0JIT0 JI0
JaThl TOCTABKH.

2. MBpbI OCBEIOMJIEHBI O TOM, YTO BCE 3aKa3bl BHIIOIHSIIOTCS B 110~
PAIKe TIOCTYIUICHUS, HO He MOTIH Obl BBl cienath uckiroueHne?

3. Bo3MmokHa 3a7epKka B ITOCTaBKE Ha JBE HEIETW M3-3a 3a0a-
CTOBKHM TPaHCIIOPTHHKOB. MBI ObuTH Obl Bam npu3HaTebHBI, €ClTi ObI
Br1 cornacunucek monoxkaate (3a Bare tepnienue). [IpuHocum n3BuHe-
HUS 3a HEYZ00CTBa, KOTOPBIC 3Ta 3aJePKKa MOXKET Bam MpUIMHUTD.

4. DTy HOBBIE MaTEpPHUAIIBI TIO3BOJISIT HAM TIOBBICUTH H3HOCOCTOM-
KOCTb HalllUX WU3/EJIUH.

5. 3aka3zuuK mpejsiaraeT BHECTH WU3MEHEHUS B (OPMYIUPOBKY
9TOTO MyHKTa KOHTPAKTA.

6. Pasperienue Ha OTTPy3Ky CAEIAET BO3MOKHBIM OTIIPABUTH TO-
Bap skcriequTopy (forwarding agents) 3a061aroBpeMeHHO.

7. KadgecTBo 3ammgacTeif COOTBETCTBYET TEXHITIECKOH crierduKarim?

1. MpsI 651 ipeAnowIn, 4ToObl BBl yBeIMUmiIm cpok rapaHTHU.

8. Hamm TkaHu monBepraroTcs CHeLUMAILHONH 00pabOTKe, 4YTO
YBEIUYMBAET UX POYHOCTb.

Ex. 9. Translate the letter given below and make up seven questions.

Dear Sirs

We thank you for your letter of 20 May, and can confirm that we
are still offering our range of luxury goods at the prices quoted in our
initial offer to you.
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We understand your concern with packing, and can assure you that
we take every possible precaution to ensure that our products reach our
customers all over the world in prime condition.

For your information, Ariel caviar is packed as follows:

Each jar is wrapped in tissue paper before being placed in its Indi-
vidual decorative cardboard box. The boxes are then packed in strong
cardboard cartons, twelve to a carton, separated from each other by cor-
rugated paper dividers.

The cartons are then packed in strong wooden crates. Since the
crates are specially made to hold twenty-four cartons, there is no danger
of movement inside them. In addition, the crates are lined with water-
proof, airtight material. The lids are secured by nailing, and the crates
are strapped with metal bands.

In the case of consignments being sent to you, transhipment at
Buenos Aires will be necessary, so each case will be marked with de-
tails required by the Argentinian authorities, as well as with your own
mark, details of weights, etc., and symbols representing the following
warnings and directions:

USE NO HOOKS, STOW AWAY FROM HEAT, and DO NOT
DROP.

We hope this has answered your questions, and look forward to
receiving orders from you.

Yours faithfully

et

Notes to the letter:

Luxury goods — mpeaMeTsl pOCKOIIHN, JOPOTHE TOBAPHI / TIpeaMe-
TH PO3KOII, JIOPOTi TOBapH

to take precautions — mpuHUMaTh Bce Mepbl / BXKHMBAaTH BCiX
3ax0iB

in prime condition — B mpeBOCX0THOM COCTOSIHUY / B 4yZAOBOMY
CTaHI

tissue paper — ToHkas oOeprouHas Oymara / TOHKHHA OOTOpPTKO-
BUH Tarmip

corragated paper — rodpupoBanHas Oymara / rodpoBaHuii
Tarip
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Ex. 10. Translate the letters and answer the questions below.

Letter 1

Dear Mr Delauney

Further to our Contract No J 154, there seems to be some confusion
and our legal advisers request that certain charges should be made in
the wording of the contract.

First of all the Contract refers to the specifications attached and we
would insist that such specifications actually should be part of the Contract.

Secondly, our bank requests that the term of 10 days referred to
Clause 6 should be extended to at least 21, to settle official formalities
concerning the L/C.

Thirdly, it is unfortunately necessary that all shipments should be
made in containers because of the difficult situation in our port result-
ing in missing goods.

Also we require insurance policies for each shipment separately.

We hope you will be able to meet our request and our business
contacts will continue to our mutual benefit.

Yours sincerely Paul Griffin

Purchase Executive

Questions:

1. What is the purpose of writing this letter?

2. What changes does the customer propose?

1. Do you think the second party will agree to these alterations?
Give your reasons.

Letter 2 (e-mail)

To: Rupper Hodder

Subject: order No 10/716

Dear Mr Hodder

Further to my letter of 27 September, regarding your Order No-
10/716 I am pleased to inform you that the unit is now ready for despatch.

I would confirm that it complies exactly with your specifications
and I would be grateful if you could arrange for a release note as soon
as possible, to enable us to despatch the unit to your shippers.

Wishing you the compliments of the season, and assuring you of
our best attention at all times.

Yours sincerely L.C. Blake

Questions:
1. What is the position of Order No10/716?
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2. When can the unit be despatched to the Shippers?
1. Do you think the Buyers will be pleased with the unit? Give
your reasons.

Letter 3 (e-mail)

To: Nicholas Snow

Subject: your counter-proposal

Dear Mr Snow

We have carefully considered your counter-proposal of 15 August
to our offer of woollen sweaters, but regret that we cannot accept it.

The prices quoted in our letter of 13 August leave us with only the
smallest of margins. They are in fact lower than those of our competi-
tors for goods of similar quality.

The wool used in the manufacture of this range undergoes a special
patented process which prevents shrinkage and increases durability.
The fact that we are the largest suppliers of woollen garments in this
country is in itself evidence of the good value of our products.

We hope you will give further thought to this matter, but if you
then still feel you cannot accept our offer we hope it will not prevent
you from contacting us on some future occasion.

We will always be happy to consider carefully any proposals likely
to lead to business between us.

Yours sincerely James W. Smith

Questions:
1. What was the Buyers’ counter-proposal?
2. Why can’t the Seller meet it?

Letter 4

Request for special terms

Bicycles 18 July, 20

Dear Sirs

Will you please send us a copy of your catalogue and current price-
list for bicycles. We are interested in machines for both men and wom-
en, and also for children.

We are leading bicycle dealers in this city, where cycling is popu-
lar, and we have branches in five neighboring towns. If therefore the
quality of your machines is satisfactory and the prices are right, we
expect to place, regular orders for fairly large numbers.

Will you please say whether, in these circumstances, you are able to
allow us a special discount. This would enable us to maintain the low
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selling price which has been an important reason for the growth of our

business. In return, we would be prepared to place orders for a guaranteed

annual minimum number of machines, the figure to be mutually agreed.
Yours faithfully

Questions:

1. .What do we learn about the Buyers from their letter?

2. On what condition do they intend to place regular orders?

3. What makes the special discount so important for the Buyers?
4. What can help the Buyers maintain the low selling prices?

5. What do the Buyers request the Suppliers to send?

Letter 5

Reply to a Request for Special Terms

Bicycles 21 July, 20

Dear Sirs,

We are glad to learn from your letter of 18 July of your interest
in our products and enclose a catalogue and price-list asked for. Also
enclosed ! you will find details of our conditions of sale and terms of
payment.

We have examined your proposal to place orders for a guaranteed
minimum of machines in return for a special allowance, but after con-
sidering it carefully, feel it would be better to offer you a special allow-
ance on the following sliding scale basis:

On purchases exceeding an annual total of:

£ 2,500 but not exceeding £5,000... 3%

£5,000 but not exceeding £7,500.... 4%

£7,500 and above ... 5%

No special allowance could be given on total purchases below
£2,500.

We feel that an arrangement on these lines would be more satisfac-
tory to both of us than the one you propose.

We shall be glad to learn that you accept our proposal and, subject
to the usual trade references, look forward to your orders.

Yours faithfully

Questions:

1. What is enclosed with the letter?

2. How do the suppliers feel about the bicycle dealers’ proposal?

1. What special allowance could be given on annual total pur-
chases below £2,500?
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Letter 6
Dear Mr. Green
Consignment Note 2606/10

The above consignment was delivered to our premises on Septem-
ber 6. It consisted of eight boxes of CDs and cassettes, two of which
were badly damaged.

We have contacted our Suppliers, and they inform us that when
the goods were deposited at your depot, they were in perfect condition.
Therefore we assume that the damage occurred while the consignment
was in your care.

The boxes were marked FRAGILE and KEEP AWAY FROM
HEAT, but because of the nature of the damage to the goods (CDs
scratched, cassette cases split), the consignment appears to have been
roughly handled.

We estimate the loss on invoice value to be £ 672 and as the goods
were sent at “carrier’s risk” we are claiming compensation for that
amount.

You will find a copy of the consignment note and invoice enclosed,
and we will hold the boxes for your inspection.

Yours sincerely

M. White

Notes: to deposit at smb depot — pa3meriars Ha K.-JI. CKJIa1e

Questions:

1. What did the consignment consist of?

2. What sort of condition were the goods in when delivered the
carrier’s depot?

3. How do the Buyers think the damage was caused?

4. What compensation are the Buyers asking for?

5. Why do the Buyers feel they have the right to claim compensa-
tion?

Letter 7
Dear Sirs
Contract No. 2109 — “Yantarny” at Aberdeen

We wish to draw you attention to the problems which arose over
the shipment of the above Contract.

Because of poor markings on the bundles, 40 of our packages were
delivered to John Fleming’s yard in error, and we received bundles
which did not belong to us. This resulted in a discrepancy of about 8
c.m.
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When we made a claim on the Black Sea & Baltic Insurance Co.
They accepted our claim, but averaged (nasnauuiu cpeonioro cymmy) it
resulting in a loss of £ 400 to ourselves.

We would be pleased if you would draw the shippers’ attention to this
problem, and advise them that unless the goods are properly marked and
bear our Bill of Landing No. ... we will not accept them.

Please regard this problem as urgent and write us in return as soon
as possible.

Yours faithfully

Questions:

1. What’s the nature of the complaint?

2. What does the error result in?

3. Who made the claim? Was the claim justified?
4. What did the draw the shipper’s attention to?

Ex. 11. Translate the letter given below into English and write a reply.

A. Ukrainian

[lanoBHi maHose!

VY nucronazi MUHYJIOTO POKY MU BEJIM TIIEPETOBOPH 3 MPEJICTABHU-
koM Bamoi ¢ipmu manom JlikkeHCOM ITOI0 MOXKIIMBOCTI PO3MIIIIEHHS
y Bac 3amMoOBNIeHHS Ha TEKCTHIIbHI TOBapH.

Mu o3HalioMuIHCs 13 3pa3kamu, sKi Bu HaM HaJiicany OKpeMoro To-
CHJIKOFO, 1 BBXKAEMO, 1110 SIKICTh HAJTAHUX BaMu TeKCTHIBHUX TOBapIB JICIIO
HIDKYE SIKOCT] aHAJIONTYHUX BUPOOIB, MPOMIOHOBAHMX 1HIIMMU (hipMaMH.

Pazom 3 1M MU BU3Haemo, 1o Bammi miHA OiIbIl KOHKYPEHTO-
CIIPOMO3KHI, a Barmi yMOBH I1aTe)Xy BHUTITHO BiAPI3HAIOTHCS BiJ YMOB
Bammmx KOHKYpeHTIB.

3riiHo 3 TMOINEPeAHbOI0 JOMOBICHICTIO Tependadanacs MocTaB-
Ka TOBapy TpbOMa MapTisIMHU NPOTATOM nepiioro kaprairy 2010 poky.
3a 00cTaBHH, MO CKJIAJIUCS, MH 3MYIIEeHI MPOCUTH Bac mepernsnyTu
TEePMIiHHU TIOCTABKH 1 3aBEPITUTH i1 HE MI3HIIIE KiHIISI JIOTOTO.

B iHmiomy BUMagKy MU HE 3MOKEMO CKOpHCTaTHcsi Barmoro
MIPOMO3HUIII€IO.

3 moBaroto,

B. Russian

VBaxxaemble rocroal

B HostOpe mpornuioro roja Mel BeJU MEPErOBOPHI C MPEICTaBUTE-
nem Bame#t ¢pupmbl r-HOM JIUKKEHCOM OTHOCHTENILHO BO3MOMXHOCTH
pasMenenus y Bac 3aka3a Ha TEKCTHIIBHBIC TOBAPHI.
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Mpbl 03HaKOMHIIMCH ¢ 00Opa3namu, KoTopsle Bel HaM npuciianu ot-
JISIBHOM IMOCBHUTKOW, M CUUTAEM, YTO Ka4eCTBO MPEICTAaBICHHBIX BaMu
TEKCTHJIHHBIX TOBAPOB HECKOJIBKO HIMKE KaueCTBA aHAJIOTHIHBIX U37Ie-
JIMH, TIpeIaraeMbIX IpyTuMu GupMamu.

Hapsiny ¢ aTum MBI ipu3HaeM, uTo Bamm nensl saBnstoTes Oolnee
KOHKYPEHTOCIOCOOHBIMH, a Baim yciioBus miarexa BbITOJHO OTJINYa-
I0TCSl OT yCJTIOBHIA Bammmx KOHKYpEHTOB.

CornacHO TpeaBapHUTEIBHON JTOTOBOPEHHOCTH MpeIyCMaTpHBa-
Jach MOCTaBKa TOBapa TpeMs MapTUSMH B TEUCHHE NEPBOTO KBapTa-
na 2010 roga. [Ipu cinoXUBIINXCS OOCTOSITEIBCTBAX Mbl BBIHYK/ICHBI
npocuTh Bac mepecMOTpeTs CPOKK ITOCTABKH U 3aBEPIIUTD €€ He MO3.1-
Hee KOHIIa (eBpars.

B npoTtuBHOM Cciydae MBI HE CMOKEM BOCIOJIB30BaThCs Barmm
MPEJIOKECHUEM.

C yBaxxeHueMm,

Ex. 12. Write a letter of 120-140 words to the Finnish manufac-
turer ordering wine glasses, the samples of which you have seen at
a trade fair.

— Informing them that you want to buy a large quantity of wine
glasses.

— Confirming that the price and delivery terms and dates fully
satisfy you.

— Asking them to take all possible measures to ensure safe deliv-
ery.

— Emphasizing your concern with packing, instructing them to
place wine glasses into the boxes appropriately marked.

— Expressing your hope that goods will arrive in prime condition.
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PAYMENT IN FOREIGN TRADE

Text A

Terms and Methods of Payment in Foreign Trade

Every transaction involving international movement of goods, ser-
vices or capital leads to international transfer of funds. As trade, in-
dustry and services become increasingly internationalised, the volume
of foreign payments increases constantly. The customers are offered a
variety of instruments for settling international payments.

Compared to selling in the domestic market, selling abroad can
create extra problems. Delivery generally takes longer and payment for
goods correspondingly can take more time. So exporters need to take
extra care in ensuring that prospective customers are reliable payers
and that payment is received as quickly as possible.

Payment for exports depends on the conditions outlined in the
commercial contract with a foreign buyer. As explained previously,
there are internationally accepted terms designed to avoid confusion
about cost and price.

The way exporters choose to be paid depends on a number of fac-
tors: the usual contract terms adopted in an overseas buyer’s country,
what competitors may be offering, how quickly funds are needed, the
life of the product, market and exchange regulations, the availability
of foreign currency to the buyers, and, of course, whether the cost of
any credit can be afforded by the buyer or the exporter.

There are different methods of payment accepted in foreign trade:
In cash
In advance
By Banker’s transfer
On an open account
For collection
By Bill of Exchange
By Letter of Credit.

Let s look into each method one by one starting with less frequent-
ly practised methods.

Payment in cash is practised in small transactions only and usu-
ally upon receipt of the goods, in this case it is called COD or cash on
delivery/spot cash (payment is made within three — five working days
after the delivery) and is used in the home trade.

N AW~
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Payment in advance. Clearly the best possible method of payment
for the exporter is payment in advance. Cash with order (CWO) avoids
any risks on small orders with new buyers and may even be asked for
before production begins. However, this form of payment is extremely
rare in exporting since it means that an overseas buyer is extending
credit to an exporter — when the opposite procedure is the normal meth-
od of trade.

Variations in this form of payment are cash on delivery (COD)
where small value goods are sent by Post Office parcel post and are
released only after payment of the invoice plus COD charges.

Payment in advance might be helpful to a buyer in urgent need or
where the buyer is unknown to the seller, or in case of a single isolated
transaction. The actual method of payment in such cases would prob-
ably be by banker’s draft or banker’s transfer.

Banker’s transfer: transfer of money from the bank account of a debt-
or to the bank account of his creditor by order of the debtor. The transfer
is carried out at the current rate of exchange. Such transfers are, of course,
subject to any exchange control regulations of the countries concerned.

Payment for collection does not give any advantages to the Ex-
porter because it does not give any guarantee that he will be receive
payment in time or at all. That’s why the Exporter usually requires that
the Importer presents a guarantee of a first class bank that payment will
be effected in due time. Also, there is a long period of time between the
delivery of the goods and actual payment. But it is advantageous to the
Importer because there is now need to withdraw from circulation big
sums of money before actually receiving the goods. The costs involved
in effecting payment for collection are twice or three times lower than
those by letter of credit.

Open account. An exporter receives the greatest security of pay-
ment from cash with order or from cash on delivery. At the other ex-
treme payment on open account offers the least security to an exporter.
The goods and accompanying documents are sent directly to an over-
seas buyer who has agreed to pay within a certain period after the in-
voice date — usually not more then 180 days. The buyer undertakes to
remit money to the exporter by an agreed method.

The open account method of payment is increasingly popular with-
in the EEC because it is simple and straightforward. It saves money and
procedural difficulties but the risk to the exporter is obviously greater.
It is only successful if an exporter trusts the business integrity and abil-
ity of an overseas buyer, something that has probably been established
through a sustained period of trading.
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A variation of open account payment is the consignment account
where an exporter supplies an overseas buyer in order that stocks are
built in quantities sufficient to cover continual demand. The exporter
retains ownership of the goods until they are sold, or for an agreed peri-
od of time, after which the buyer remits the agreed price to the exporter.

However, a large proportion of export contracts cannot be settled
by payment in advance or by open account, particularly with sales out-
side the EEC. So, parallel with the development of international trade
throughout the world, the trading community has developed methods of
payments which involve the transfer of documents for exported goods
using the international banking system — with the aim of speedily settling
export transactions at minimum risk to exporters and to overseas buyers.

Active Vocabulary Text A

1. to pay — TuaTWTh, OIUIAYUBATh, PACIIAYUBATHCS, HECTH
pacxojipl / IIaTUTH, OTUIAYyBaTH, PO3IIauyBaTUCS, 3a3HABATH BUTPAT

payable — mojexxarnuii oruiare, orIauuBaeMblil / TiJIsATae OriaTi,
OI1ayyBaHUI

payable after sight — momnexamuii orurate Mo MPeabIBICHUIO (0
BeKceJie) / mijyisrae omiaTi 3a npej’ siBjeHHs (TIPO BEKCEJIb)

payment — raTex, oriara, morameHue (10Jira), mojay4eHue IeHer
(s xpeauropa) / WIATXK, oIulaTta, morameHHs (0opry), OTpUMaHHS
rporiei (st KpeauTopa)

payer — IiaTeNblIIuK 10 KPeJAUTHBIM 0053aTeNIbCTBaM / TUIATHUK 32
KPEIUTHUMU 3000B’ I3aHHIMU

payee — peMUTEHT, MOJy4aTeNb IulaTeka / PEeMITeHT, O/IepKyBad
TUTATERY

a reliable payer — HaIe)KHBIH IIATENBINNK / HATIWHAN TIJIATHUK

2. to be designed to do smth. — pa3paboraHHbIli C 1ENBIO /
PO3pOOJICHHMIA 3 METOO

3. to avoid confusion — npexoTBpaIaTh MyTaHUILY, HEY100CTBA /
3armo6iraTy IIyTaHUHI, HE3PYYHOCTIM

4. to be adopted — ObITH MPUHATEIM / OYTH TPUUHATAM

4. funds — cpezcTBa, POHBI, KAIIMTAJ/KOIITH, (GOHIM, KaIiTal

Syn. money, financial resources

The company is short of funds at the moment.

5. market and exchange regulations — pelHOYHOE U BaJlOTHOE
peryIupoBaHue / PUHKOBE 1 BAJTIOTHE PETYIIIOBAHHS

6. currency — BasoTa, ACHBIY / BAIFOTA, TPOILI

local currency — MecTHasi BaJitoTa / MicIieBa BaJlloTa
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foreign currency — nHOCTpaHHAas BaOTa / iIHO3EMHA BaJIOTa
the currency of payment — BaifoTa 1maresxa / BaJIfOTa IJIaTeKy
hard currency — cB0OOOAHO KOHBEepTHpyeMas BaioTa / BiIHHO
KOHBEPTOBaHA BAIIOTA
The tourist changed a traveler’s cheque into local currency.
7. to be afforded by — ObITE BO3BMOKHBIM / OYTH MOKIHBUM
8. security — Ha/Ie)KHOCTB, 3AIUTA, TAPAHTHUS / HAIHHICTB, 3aXHCT,
TapaHTis
degree of security — cTemeHb 3alMThI, HAJCKHOCTH / CTYIIHB
3aXUCTY, HAJIHHOCTI
to secure payment — oOecme4YHWTh, TI'apaHTHUPOBATH IUIATEK /
3a0emnevnTy, rapaHTyBaTH TUIaTINK
9. to pay in advance — 3aIUTaTUTH aBaHCOM / 3aIJIATUTH aBAaHCOM
For single orders we expect payment in advance.
to grant an advance — MpeOCTaBUTh aBaHC / HAJIaTH aBaHC
in advance — aBaHCOM, IPE/IBAPUTEIILHO / aBAaHCOM, 3aBYaCHO
payment in advance / advance payment — aBaHCOBBIHU ITIaTeX /
ABAHCOBHI TUTATIX
10. an open account — OTKPBITHII cYeT / BIAKPUTUH paXyHOK
payment on an open account — IIATEX HA OTKPBITHIN CYET / IIaTiN
Ha BIJIKPUTHH PaxyHOK
11. bill — cuer / paxyHOK
Bill of Exchange — Bekcenb, TpaTTa, IUIaTEXHOE MOpyuYeHHE /
BEKCellb, TPATTa, TUIATIKHE TOPYUYCHHS
Syn. draft
Bills of Exchange are a convenient way of collecting payments
from overseas customers.
12. Letter of Credit — akkpeJUTUB / aKpeTUTHB
13. cash with order (CWO) — oriata HaJIMYHBIMU TIPU BbIJjaue
3aKasa / oruiaTa roTiBKOIO IIPH BUAa4i 3aMOBIICHHS
Please do not ask for credit as our terms are strictly cash with order.
14. to avoid — mpegoTBpamaTh, H30eraTh / 3a1Mo0iraTH, yHUKATH
Syn. to prevent
15. to risk — puckoBath / pU3HKYyBaTH
Syn. to take risks
a risk — pucK, cTpaxoBoO# pUCK / PU3HK, CTPAXOBHIA PH3UK
all risks — oT Bcex pHUCKOB / Bijl yCIX pHU3HKIB
at smb’s risk — Ha 4.-J1. pUCK / Ha YHIICh PU3HK
to avoid risks — n3beratb pUCKOB / yHUKATH PH3HKIB
against usual marine risks — mpOTHB OOBIYHBIX MOPCKUX PUCKOB /
MPOTH 3BUYAHHUX MOPCHKHUX PH3HKIB
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This minimizes the risk for the seller, because, if the buyer doesn’t
pay, the seller can find another buyer.

The Supplier undertook to carry out at his own risk all construc-
tion work.

16. to extend a credit — npegocTaBiIsITh KPEIUT / HAJABATH KPETUT

MPOJUIUTh KPEIUT / TOJIOBKHUTU KPESIUT

to grant credit — mpeOCTABNIATL KPEAUT / HAABATH KPEIUT

an extending credit — MpOAJIEHHBIN KPEIUT / TIOTOBKEHUN KPSIUT

Credit may be granted by an Importer to the Exporter or by an
Exporter to the Importer.

17. cash on delivery (COD) — orutata npu foctaBke / omjiara npH
JIOCTaBIll

18. small value — Heoporoii /Hegoporuit

small value goods / the goods of small value

19. to release — BeI1aBaTh, OTIYCKATh / BUAABATH, BiAIyCKaTH

to be released — OBITH OTHYLICHHBIM, BBIAAHHBIM / OYTH
BIAMyIIEHUM, BUIAaHUMHU

to release documents — BBIZaBaTH MOKYMEHTHI / BHIABaTH
JOKYMEHTH

a Release Note for Shipment — pa3perienue Ha OTTpy3Ky / 103BiT
Ha B1JIBAHTAXCHHS

20. to undertake — 00s3aTbcs BBITOJIHATD Y-1I., OpaTh Ha ceOs
o0s13aTenpCcTBa / 3000B’A3aTHCS BUKOHATH, OpaTH Ha ce0e 30008’ 13aHHS

The Buyers undertook to ensure complete maintenance of the
equipment.

21. to remit money — epeBOANTH JCHBTH / IEpeKa3yBaTH IPOIIIi

Syn. to transfer money

Please, remit the balance to our account.

money remittance — ICHEKHBIH MepeBo/ / TPOIIOBUH MepeKas

When paying cash, payment may be made with the help of a cheque
remittance.

22. business integrity — mpo3payHOCTh BeneHHS Om3Heca /
MIPO30PiCcTh BeZIeHHA Oi3HECy

Comprehension questions:

1. Why does selling abroad create extra problems as compared to
selling in the domestic market?

2. What helps to avoid misunderstandings in payment for exports?

3. What factors does the choice of a method of payment depend on?

4. Which method of payment provides the best/greatest security
for the exporter?
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5. Why is payment in advance method not frequently used in ex-
porting?

6. Which method of payment offers the least security to an ex-
porter?

7. 1If the open account method offers so little security to an ex-
porter, why is it becoming more and more popular?

8. When does an exporter agree to deliver goods on open account?

9. Besides payment in advance and by open account, what other
methods of payment has the trading community worked out?

10.The method of payment you adopt for each customer depends
on many factors, such as...

10. The use of Incoterms in commercial contracts helps....

11. The choice of the method of payment is important as each of
them provides...

Ex. 1. Memorize the definitions of the following words and
word-combinations and translate them into your mother language.

Bill of Exchange — a signed document, such as a cheque, that or-
ders a person or an organization, such as bank, to pay a fixed sum of
money on demand or on a certain date to a person specified.

Currency — the coins and banknotes that belong to a particular
country.

COD - an arrangement by which goods are sent to a buyer on con-
dition that they are paid for them when the goods arrive.

CWO - a statement by a Supplier saying that requests for goods or
services must be accompanied by payment.

Payment in advance — paying for goods or services before they
have been received.

Account — contractual relationship between a buyer and a seller
under which payment is made at a later time.

Invoice — a list of goods sold or services received that states how
much you must pay them.

Drawer — a person who writes a cheque, a bank order, etc. and
therefore instructs a bank to make a payment to another person or or-
ganization.

Drawee — the person named on a bill of exchange who promises to
pay or accept it.

Creditor —a person, a bank or an organization that you owe money
to.

Debtor — a person or an organization that owes money to another
organization, a person or a bank.
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Ex. 2. Match the words to make collocations and make your
own sentences with them.

Acceptance value

money shipment
advance report

gross credit
immediate payment
total draft

bank remittance
documentary infringement

Ex. 3. Translate the following words and word combinations
into English.

A. Ukrainian. 1) metoz ruiatexy; 2) ToBapu Ta JOKYMEHTH, IO
CYIPOBOKYIOTh 1X; 3) eKcriopTep; 4) 3a/ie)artu Bij 6aratbox (pakTopis;
5) YHMKHYTH HENOPO3YyMiHHS; 6) MpaBuja, IO PEryJol0Th PHHOK;
7) HagiiHAI IIaTHUK; 8 ) OpaTH 30008’ s13aHHS; 9) 3 HAWMEHIIMM PU3UKOM
st mokymiB; 10) BHyTpimHIN puHOK; 11) cTBOproBaTH mpoOIeMu;
12) moreHmiiiHui mokynenp; 13) pi3Hi piBHI rapantii; 14) onnarta Ha
BIIKPUTHH paxyHOK; 15) nokymeHTapHHiI akpeauTuB; 16) HagaBaTh
kpenuT; 17) nepeBectu rpouti; 18) mpoBecTH po3paxyHOK.

B. Russian. 1) skcmopTHBIE cHenKku; 2) BBICTaBHTH TPATTy Ha
[OKyHnarens; 3) BBICTABUTh TPATTy C OILIATOM IO IIPENbsBICHUU;
4) BBICTaBUTH TPATTy C OIJIATOM uepe3 2 Mecsla; 5) MpemIoKHUTh
(upMe mIaTex 1o OTKPLITOMY CUETY; 6) MPaKTUKOBATh (hOpMY IIaTeKa
Yyepe3 MHKAcco; 7) mepenaTh TpaTrTy OaHKy Ha MHKAacco; §) YCKOPHUTh
yIutaty aBaHca; 9) omoOputh accopTumeHT; 10) ObITh 00€CITOKOEHHBIM
MPOCPOYCHHBIMH TpaTTamu; 11) 0m0OpUTH TPOEKT KOHTPAKTA;
12) wuckpeHHee coOTpyAHMYeCTBO; 13) mepBOHayanbHAs pEJAKIUL
naparpada; 14) OpUIOKHTH K TNHCBMY KOINHIO aBHAHAKIATHON;
15) mocnath MPOEKT KOHTpaKTa Ha yTBEpXKIeHHE;, 16) MpemasioKnuTh
aBAaHCOBBIM TuIaTeX B pasmepe 20% OT CTOMMOCTH KOHTPAKTa;
17) mpemycMOTpeTh TUIaTEX eKEeMECTIHBIMU B3HOCAMH.

Ex. 4. Fill in the blanks with prepositions or adverbs:

1. We prefer payment ... collection terms ... trade ... developed
countries.

2. The contract stipulates payment ... monthly installments
... the goods delivered ... equal lots ... the rate of two machines ...
month.
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3. The firm agreed ... open account terms indicating the documents
to be presented ... the bank ... payment.

4. We understand that you are rather concerned ... the delay ... our
opening a L/C to effect payments ... the present Contract.

5. We have previously explained that this was due ... unforeseen
complications beyond our control.

6. However we made every effort to speed ... the payments and
are now pleased to inform you that ... January 5", 20.. we opened an
irrevocable L/C ... your name ... the amount ... £ 48.000 ... the Privat-
Bank, Kiev, valid ... 60 days as stipulated ... the Contact.

7. This L/C is available by drafts ... sight ... presentation ... a full
set ... the necessary documents.

8. You will also see that the total sum is divided ... three
parts ... accordance ... the amendments approved ... both parties
previously.

Ex. 5. Choose the best alternative to complete the
sentence.

1. Most of export contracts cannot be ............. by payment in
advance or on an open account.

a. solved b. settled c. arranged

2. The choice of the method of payment is important as each of
them provides ............. degrees of security for the exporter.

a. different b. various c. varying

3. An exporter prepares a bill of exchange which is drawn of an
.......... buyer.

a. overseas b. reliable ¢. potential

4. The bank then ........... the documents on payment or accep-
tance of the bill by the overseas buyer.

a. introduces b. releases ¢. produces

5. The method of obtaining payment of an export order is usually a
matter of ............ between the exporter and his buyer.

a. negotiations b. conversation c. agreement

6. An irrevocable letter of credit can be ......... or changed, but
only with the agreement of all parties.

a. revised b. settled c. cancelled

7. The buyer fills out an application form to .......... a letter of
credit with his bank.

a. make b. effect ¢. open

8. The buyer pays or accepts the draft and gets the .......... docu-
ments in return.
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a. packing b. shipping c. relevant
9. If the seller feels that the risk of not receiving payment

is high, he can arrange for a bank to .................. the letter of
credit.
a. confirm b. conform c. issue

10. This risk can be minimized by asking the seller to arrange
examination of the goods by an inspection company before they are

a. discharged b. dispatched c. collected

Ex. 6. Replace the words and word-combinations given in the
bold by synonyms or synonymous expressions.

1. A photocopy of the wvalid export licence. 2. The
remaining

10% should be .... 3. ...is to be paid by remittance. 4. When we
stipulate an advance payment .... 5. To speed up the matter and make
things smooth ... 6. ... please find enclosed a Draft Contract for the
negotiated goods. 7. Payment may be effected against documents and
sometimes by instalments ... 8. ... as reliable exporters of up-to-date
equipment... 9. ... between the parties concerned. 10. ... the changes
we suggest are fairly slight ... 11. We are ready to agree to payment for
collection terms ... 12. ... any delay in instalments will be regarded as
a gross infringement of the Contract. 13. We have thoroughly studied
your offer ... 14. ... the Draft contract whith Brown and Co. had been
sent to them for approval. 15. The most generally practiced manner of
payment....

Ex. 7. Paraphrase the words given in bold type.

1. The operation of the new model of machine A-20 satisfied the
clients. 2. You shouldn’t worry about the progress of the order. I'm
sure deliveries won’t be overdue. 3. The contract provided for a guar-
antee period of 12 months. 4. The first instalment was delayed for
three weeks. 5. There is not a very great difference between these
two makes of the car. 6. His careful study of the matter confirms his
serious approach to the problem. 7. The clients said they liked sample
101as it met their requirements. 8. The scientist was worried about the
results of his last experiment. 9. What does the amount of the penalty
come to? 10. I was relieved to hear that the appointment was not going
to take place.
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Text B

The Bill of Exchange (B/E)

The Bill of Exchange (also called a “draft”) is an order in writ-
ing from a creditor to a debtor to pay on demand or on a named
date a certain sum of money to a person named on the bill, or to his
order. The bill is drawn by the creditor on the debtor, and is sent
to the debtor (or his agent) for the latter to pay or accept (i.e. to
acknowledge the debt). The debtor accepts by signing his name on
the face (i.e. front) of the bill, together with the date. The bill now
becomes legally binding, and the acceptor must meet it on or before
the due date.

The creditor (the drawer) can order the debtor (the drawee) to pay
the money to any bank named by him on the bill. The drawee, in ac-
cepting the bill, can add the name of the bank which he wishes to pay
the bill. In this case, the bill stays with the drawer’s bank till due for
payment, when it will be presented to the paying bank for settlement.
Such a bill is said to be domiciled with the holding bank.

The most common method of arranging payment by B/E is to at-
tach the shipping documents (i.e. the Bill of Liding, the Commercial
Invoice, and the Certificate of Insurance) to the B/E and present them
to the bank for payment.

Arrangements can be made between the buyer and the seller about
the transfer of shipping documents.

1. Documents against acceptance (D/A). This means that the
buyer or his bank will accept responsibility for payment of the sum on
the B/E when the documents are surrendered.

2. Documents against payment (D/P). This means that payment
must be made by the buyer or the buyer’s bank when the documents are
surrendered.

There may be two types of Bills of Exchange or drafts:

Sights Drafts, which are payable on presentation (at sight) or on
acceptance.

Term Drafts, which are drawn at various periods (terms) and are
payable at some future date.

The advantages of the bill are:(a) it simplifies the financing of ex-
port and import trade; (b) it saves innumerable individual money trans-
actions, or movements of currency. Failure to meet a bill on the due
date would result in total discredit for the drawee, and legal action can
follow.
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Active Vocabulary Text B

1. to pay on demand — TuraTuTh MO TPEOOBAHWIO / TUTATUTH 3a
BHUMOT'OI0

2. due — JIOJDKHBIN, HAJIJICKAIIMHA, TPUYUTAIOIIUICS / BIATIOBI THUIA,
HAJIC)KHUN

due date — HaIexkamasa gara / HaJIe)KHA 1aTa

to be due for payment — mojurexarmuii orutare / misATrae omari

due to — Gmaroopst YeMy-a11u00/3aBIIKA YOMYCh

3. the face of the bill — iunesas cropona Bekcens / JIUILOBA
CTOPOHA BEKCeJIs

Syn. the front

4. a bill (of exchange) — Bexcens / Bekcenb

to accept the bill — akuenToBaTh BeKkceb / aKIeNnTyBaTH BEKCENb

to acknowledge the bill — moarBepknaTh MmonyveHue BeKcens /
MiATBEPHKYBaTH OTPUMAHHS BEKCEIIs

to meet the bill — orraunBaTh Bekcelnb / omiadyBaTH BEKCEIb

Syn. to settle the bill

to discount the bill — mpou3BoaUTH yueT Bekcens / 3iHCHIOBATH
00JTiK BEeKces

to draw a bill on smb. — BeicTaBUTH Bekcenb (TParTy) Ha K.-JI. /
BHCTaBHUTH BEKcelb (TPATTy) Ha KOrOCh

5. settlement — pacder, Tpom3BeACHHE pacdera, oruiata /
PO3paxyHOK, oriaTa

settlement of the account — BwImKMCKa W3 cueTa / BUIUCKA
3 paxyHKy

6. to bind — 00s3bBaTh (3aKOHOM), CBSI3BIBATH (JIOTOBOPOM) /
3000B’s13yBaTH (3aKOHOM), TIOB’SI3yBaTH (JOTOBOPOM)

to become binding — craTh 00s3aTeNbHBIM i1 K.-T. / CTaTH
000B’SI3KOBUM JJ151 KOTOCh

7. paying bank — GaHK-TIIIaTENBIIMK / OAaHK-TIATHUK

8. holding bank — OaHk, B KOTOpOM HaxoIuTCs c4eT / 0aHK, y
SIKOMY PO3MIIIY€EThCS PAXyHOK

9. agent bank —0aHKk-areHT, 6aHK, KOTOPOMY ITOPYYaIOT KPS TUTHBIC
ornepanuu / 6aHK areHT-0aHK, SIKOMY JOPYy4aloTh KpEAUTHI oneparii

10. to domicile a draft— nommppoBaTs, 0003HAYUTH MECTO TITATEXKA
TT0 BEKCEITIO / IOMIIFTFOBATH, TIO3HAYNTH MICIIC TITATEXy 32 BEKCEIIeM

11. to mature — HacTynarth (0 Cpoke TuiaTeka) / HacTaBaTH (TIpo
TEPMIiH IJIaTexKYy)

the bill matures on... — cpok miarexa Mo BEKCEIIO HACTymaeT/
TEPMIH IJIATEXKY 32 BEKCEIEeM HACTae
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12. maturity — HacTyIieHHE CpOKa IuIaTexa / HaCTaHHS TePMIiHY
TUIATEKY

at maturity — IpPUHACTYIUICHHH CpPOKa TIlaTeka / MPH HACTaHHI
TEPMIHY TUIATEKY

before maturity — 10 HacTyIUICHUS CPOKa IUIATEkKa / JI0 HACTAHHS
TEPMIiHY TUIATEKY

13. to transfer — iepeBoUTH JEHBIW /TIEpEKa3yBaTH PO

banks transfer — 6aHKOBCKMIt TIepeBOI, TpoaHchep / OaHKIBCHKHMA
nepekas, TpoaHchep

14. to endorse — MHIOCCUPOBATS, JICIATh IEPESAATOUHYIO TOAMUCH /
IHIOCYBaTH, POOUTH TepeAaBATLHUM ITi/ITHC

endorsement — TepenaToOYHAs MOJIKMCh, HWHJIOCCAMEHT /
TepeIaBaIbHAN ITiITNC, 1HA0CAMEHT

Text C

The letter of credit (L/C)

The most generally used method of payment in the export trade
today is the letter of credit. It is ideal for individual transactions or for a
series, makes trade with unknown buyers easy, gives protection to both
seller and buyer and overcomes the credit gap (i.e. the time-payment
loss between order and delivery).

A letter of credit starts with the buyer. He instructs his bank to is-
sue the L/C for the amount of the purchase and in favour of the seller.
This is usually done by special printed form. The instruction, or form,
contains full details of the transaction as agreed between buyer and
seller. The buyer’s bank sends these instructions to its agent (i.e. a bank
co-operating with it) in the seller’s country. On receiving these instruc-
tions, the agent bank writes to advise the seller of the credit. In foreign
trade it is normal for the agent bank to confirm the credit. This means
that the agent bank undertakes to pay the seller the money due to him,
provided the conditions set out in the L/C have been complied with.
The seller can now execute the buyer’s order, knowing that when he has
done so, the money will be paid at once by the agent bank. The buyer
is equally secure, because the agent bank will pay on his behalf only if
the conditions of the transaction are fully carried out by the seller. For
this reason, great care and accuracy are needed in giving the original
instructions.

It is not essential that a L/C be paid to the seller immediately upon
execution of the order, If agreed between seller and buyer, the arrange-
ment could be for the agent bank to accept a B/E drawn by the seller on
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the agent bank. This gives the buyer credit and is, of course, absolutely
safe for the seller, who can discount the bill for ready cash if he needs it.

In financing foreign trade, the vital part is played by banks; without
them, modern trade could not exist.

Terms to remember

Funds Payment for collection
Currency Drawer

Payment in advance Drawee

Payment on an open account Creditor

Bill of Exchange Debtor

Letter of Credit

Active Vocabulary Text C

1. to issue a L/C — BbI1aTh aKKpeIUTUB / BUIATH aKPETUTHB

Syn. to open a L/C; to establish a L/C;

2. to confirm the credit— noaTBepKaaTh KPEAUT / i ATBEPAKYBATH
KpEeIuT

3. provided — nipu ycnoBuu, ecin/3a yMOBH, SIKIIO

Syn. if

subjest to
on condition that

4. to be set out — m3yaratb B (JOKyMeHTaXx) / BUKIAQJaTH B
(moxymeHTax)

5. to comply with — coOmogarh, HCIOTHATE/IOTPUMYBATHUCH,
BUKOHYBaTH

6. to be secure — B COOTBETCTBHUH C Y.-JI., IOJTy4aTh, 00ECIICUNBATH /
BiJMOBIZHO 10 YOTOCh, OTPUMYBATH, 3a0€31eUyBaTH

a security

7. accuracy — TOYHOCTb, IPAaBUIBHOCTH, TIIATEIEHOCTD / TOYHICTH,
MIPaBUIBHICTH, PETEIBHICTD

8. to discount a bill — npousBecTH yueT Bekcens / mpoBecTH 00K
BEKCeJIst

9. draft — TpaTTa, Bekceib / TpaTTa, BEKCEIlb

at 30 days draft — TpaTTa co cpokom oruratel uepes 30 mHel mocie
NpeabsBICHUsT / Tparrta 3 TepMiHOM oratd 4depe3 30 AHIB micis
npeJ1’ IBJICHHS
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Ex. 8. Fill in the blanks with one of the following words, use the
correct verb-form.

to draw a sight draft to reverse the right

to expire responsibility for

in the beneficiary’s favour the damage to the goods
in triplicate specimen application form

to open an irrevocable confirmed L/C  to submit a draft
to pay documents against acceptance  overdraft
precise instructions

1. They confused to take

2. You may on our bank for the amount of the in-
voice.

3. We cannot let them as we haven’t checked their
creditworthiness.

4. You are for £7500 , valid until June 1.

5. The exporter should ship the goods before the L/C

6. When would you please enclose the following docu-
ments: Invoice , Bill of Lading (6 copies), Insurance Policy.

7. You will find a for documentary credit enclosed with
the letter.

8. What are your as to the documents of title?

9. With an the customer is given permission to overdraw
an account up to a certain limit.

10. We to reconsider the currency of payment.

Ex. 9. Complete the following sentences in English.

1. The Buyer asks his bank (0TKpbITb aKkpeIUTHB Ha UMl TIPOJIABIIA
Ha oTpeieNieHHyI0 cymMy), which is debited to his account.

2. The L/C will request the Seller (Bpyuuts OaHKy-
KOPPECIIOHACHTY  TOBapOCONPOBOANTEIbHBIE JIOKYMEHTBI, TaKHe
KaKk KOHOCaMEHT, CepTU(HKAT O CTPAXOBAHHH, KOMMEPUYECKUIl cUeT
u ap.).

3. The exporter ships the goods (10 wucTeueHus cpoka
AKKpEeIUTHBA).

4. The Buyer’s bank will ask the Seller’s bank (BeicTaBuTH Ha
TIEPBOTO TPATTy W Mpom3BeneT ee yuer) if the latter needs the money
immediately.

5. The contract provides for no (mepeBayiky rpysa).

6. To open an L/C you should (3amonHuTh 61aHK 3asBICHNSA).
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7. You failed (OTKpbITH 0€30T3bIBHBIH, HEACTUMBINA aKKPEAUTHB)
on the due date therefore you will have to take the consequences.

8. The principal is the party (kotopas nopy4aer 6anky) the han-
dling of the collection.

9. Would you agree to (mmocTaBka 1o 4actsim)?

10. What is the estimated time of arrival (B nopt pasrpysku)?

11. (KakoBsl Bamm TouHbIe yKazaHus) concerning payment?

12. (Mm1 octaBisieM 3a coboit mpaBo) to make additional charges.

13. (O0pa3upl TOBapOCONPOBOAUTENBHBIX JOKyMeHTOB) will be
sent to you by return.

14. (B ubto mons3y) should open a Letter of Credit?

(KpemurocniocobHocTh hrupmbl) is above broad.

Ex. 10. Translate into English.

A. 1. MBr xotenu Obl, 4TOOBI IPOJABEll BHICTABMI TpPATTy Ha
nokymnarenst ¢ oratod yepe3 30 nHel mocie nOpenbsBICHUA. 2.
Bam cnenoBano Obl MpeACTaBUTH TPATTy HAa HMHKACCO HEAENIO Hasafl.
3. Aanc B 20% Oyzmer mpeaycMOTpeH B mMpoekTe KoHTpakTta. 4. Mbl
XOTUM, YTOOBI TOJYYCHHBIC JAHHBIC CUYMTAINCH KOH(UICHIMATBHBIMH.
5. Tlokymarens aHHYIMpOBal 3aKa3, TaKk KaK HE CMOT IOJYYHTb
TOBap B TpeOyemMoM accopTuMeHte. 6. HesHauwrtenbHble W3MEHEHHUS
B KOHCTPYKUMH CTaHKa HE MOTYT CUMTATbCsl IPyObIM HapylLEHHEM
KOHTpakTa. 7. MblI Obl HE HAaCTaMBAJIM HA AHHYJIHPOBAaHWH KOHTPAKTA,
ecmu Obl BBl HApyIIWIM €ro BrepBble. 8. OmHa U3 3aMHTEPECOBAHHBIX
CTOPOH HacTauBaJla Ha N3MEHEHHUH NIEPBOHAYAILHON GopMyarpoBkH §10
KOHTPAKTa, TaK KaK, C NX TOYKU 3pEHHs1, OHA ObL1a HEAOCTATOYHO TOUYHOM.
9. ¥V Bac HeT OCHOBaHHWI OCCITOKOMTHCS O pe3ynbTarax dk3amena. 10. S
YBEPEH, YTO BCE OJOOPST Balll HOBBIA METOJI ITPOBEACHUS HCIIBITAHUIA.
11. ®upma coobmmmna, uto ocraBimecs: 30% cToMMOCTH ToBapa OyIyT
yIJIAueHBI TPOJIABILY, KaK TOJILKO OyIeT mornucan akT mpueMkH. 12. [Tocne
TILATEIIBHOTO M3yUYEHHs IPEIIOKEHNS (PUPMBI, IOKYIIaTeNb MPEIUIOKIII,
4TOOBI TOBap ObUI OTIPY’KEH YEThIPbMSI PABHBIMU MAPTUSIMU, A HE TPEM,
Kak 3To OBUIO BO Bpems mpemsimyried caenkw. 13. Paboty cmemyer
pas3zienuTs Ha 3 paBHBIE YacTH, TOI/A BBl YCIEETe clienaTh €€ BOBpPEMSL.
14. I1narexx OyaeT NpOM3BOIUTBCS C OTKPBITOTO CUETa EXKEKBAPTAIBHBIMI
B3HOCAMH IIPOTHUB OTIPY304HBIX JOKYMEHTOB. 15. 10% oOrueii croumoctu
KOHTpakTa OyJIeT OIUIAaYeHO HATMYIHBIM TIepeBOAOM B TeueHHe 30 mHE
CO JTHS TIOJYYEHHS MOKyIaTeleM TOKYMEHTOB Ha MHKacco. 16. Brimara
BTOPOTO B3HOCA JIOJDKHA OBITH MPOW3BEJCHA B TEYCHHE 3TOH HEICIH.
[onpocure ¢upMy YCKOPUTH IUIATEX M HAIIOMHUTE MM, YTO BbIILIATA
TIEpBOTO B3HOCA ObLIIa 3a/IepykaHa Ha TpH Henelmi. 17. «Bol yxe mpoBeprin
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BCC JKCJIC3HOAOPOKHBIC U aBI/IaHaKJ'IaI[HLIC?». «Her CaIc, A SaﬁMyCL MH
BO BTOpOﬁ TIOJIOBUHE IH).

B. Kues, 25 ¢epans 20.

YBaxaemsle rocrosal

MBI BHUMATEIBHO O3HAKOMIUIUCH C BallMM MHCEMOM OT 20
saBapsi 20 T. W BBIHYXKICHBI ITOATBEPANUTH, YTO BBl JIEHCTBUTEIHHO
HapYIIAIN KOHTPAKT B OTHOIICHUH yCIIOBHH IIJIATEXKa M HECETE IMOTHYI0
OTBETCTBEHHOCTb 3a 33JIepKKY B ITOCTABKaX.

[Ipocum Bac OTMETHUTH, YTO MYHKT 6 KOHTPAKTA MPeycMaTpUBaeT
OTTPY3KYy TOBapa B TEYEHHE 5 JHEH IMOcie OTKPHITUS BaMHU B Hally
moJe3y 0e30T3hIBHOTO akkpenutuBa B [IpuBarbanke. Mpl mocnamu
BaM HM3BEIIEHNE O TOTOBHOCTH TOBapa K OTrpy3ke 16 siHBaps cero roaa,
OJTHAKO aKKPEIUTHB ObUT (DAKTHUECKH OTKPHIT TOIBKO 1 dheBpass, T. e.
C OI03/1aHMEM Ha 15 AHen.

Hamomuuaem BaM, 4To OpPMYJIHPOBKA MTyHKTA O IUIATEKaX ObLIa
MpeaIo)keHa BamMu W MONMHOCTBIO 0OA00peHa OOCHMMH CTOPOHAMH
BO Bpemsi neperoBopoB B Kuese. Ilpunaraem Komuu Tenerpamm,
CBUJIETEIHCTBYIOIIUX O TOM, YTO MBI HEOJIHOKPATHO HAIIOMUHAIIN BaM
0 BalMX 0053aTeNLCTBAX B OTHOLICHNH YCIIOBHH TIIATEXka.

C yBaxkeHueM,

Ex. 11. Translate the letters into your mother tongue and
answer the questions below.

Letter 1

Exporter’s Acknowledgement

Dear Sirs

Your Order No. A50

It is with pleasure that we acknowledge your order of 8 July for paints
and varnishes. As this is your first order we take the opportunity to remind
you that all our products are manufactured to specifications of the very
highest grade. We are sure you will be completely satisfied with them.

The arrangements you have made to meet our account are quite
satisfactory. All items included in your order can be supplied from
stock and will be packed and despatched immediately your credit is
confirmed by PrivatBank.

You may rely on our giving prompt attention to this and any further
orders you may place with us and we will of course notify you by e-
mail or fax as requested as soon as your order is shipped.

Yours faithfully
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Questions:

1. What would the Sellers like to remind the Importers of?
2. When can the items included in the order be despatched?
3. Will the order be given immediate attention?

Letter 2

Bank issues letter of credit

Dear Sirs

On instructions from Messrs. A.H.Brooks & Son, received
through our London office, we have opened monthly irrevo-
cable credits for £ 18000 in your favour, valid until 30 October.
You have authority to draw on us at 60 days against these credits
for the amount of your invoices upon shipment of furs to Messrs.
A.H. Brooks & Son.

Your drafts must be accompanied by the following documents,
which are to be delivered to us against our acceptance of the drafts:
bills of lading in triplicate, commercial invoice, insurance policy and
certificate of origin.

Provided you fulfil the terms of the credit we will accept and pay at
maturity the drafts presented to us under these credits and, if required,
provide discounting facilities at current rates.

Yours faithfully

Questions:

1. What are the instructions received from Messrs. A.H. Brooks &
Son?

2. For what amounts can the Sellers draw on the Bank?

3. What documents should be presented against acceptance of the
drafts?

4. What does the Bank undertake to do provided the Sellers fulfil
the terms of the credit?

Letter 3

Advice of payment

Dear Sirs

Thank you for being so prompt in sending documents for our last
order i No. 2680. We have accepted the sight draft and the bank should
be sending you an advice shortly.

We have been dealing with you on a cash against documents basis
for over a year and would like to change to payment by 40-day bill of
exchange, documents against acceptance.
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When we first contacted you last February you told us that you
would be prepared to reconsider terms of payment once we had estab-
lished a trading association. We think that sufficient time has elapsed
for us to be allowed the terms we have asked for. If you need references,
we will be glad to supply them.

As we will be sending another order within a month, could you
please confirm that you agree to these new terms of payment?

Yours faithfully

Note: sufficient time has elapsed — nmpo1uio qocTaTOYHO BpeMeHH /
MHHYJIO IOCTaTHBO 4acy

Questions:

1. What manner of payment have the Buyers been practicing the
past year? Are they satisfied with it?

2. Are the Sellers prepared to reconsider the terms of payment?

3. Why do the Buyers believe they can count on the new terms of
payment?

Ex. 12. Act as an interpreter.

Dialogue 1

A. Kakue ¢opmbl pacyetoB Bbl, Kak MpaBHIIO, HUCIONB3YyETE B
cBOMX KOHTpakTax? Mcnomb3yere i Bl paccpouky rmiaTexei?

B. Sure we do. But payment by installments is not dominant. We
prefer a combination of an advance payment with a Letter of Credit or
with payment for collection.

A. TlockombKy 3TO HaIlll TIEPBBIA KOHTPAKT, TO XOTEIOCH OBl
3HaTh, KAKOH pa3Mep aBaHca BBl XOTHTE yCTAaHOBHUTH B KOHTPAKTe? MBI
npemnaraem 20% asancom, 60% akkpemTuTHBOM, a octaimbHble 20%
TPEXMECSYHBIMU TPATTAMH C HAYHCICHUEM 5% TOJOBBIX.

B. This is our first transaction, and I think there must be at least a
3% advance. As for the drafts we cannot offer you the maturity over 10
days.

A. Tornma, MOXeT OBITh, 10 TPATTAM MOXKHO YBEJIWYHTH OOIIYIO
cymmy 10 30% 3a cuer yMmMeHbIIEHUS CyMMBbI akkpenutusa? U eme,
Kakol akkpenuTuB Bel nenonesyere?

B. Anirrevocable divisible Letter of Credit to be opened within 15
days of the date of the contract. As for the drafts, I don’t believe we’ll
accept that much in this form.

Dialogue 2

A. CerosiHs s X0Ten Obl OOCYIUTH BOMPOC O BO3MOXKHOCTH
MPOJIICHUS CPOKA TIIaTexka.
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B. Is something wrong? You have always settled your accounts
promptly.

A. TIpobGnema 3akitodyaercss B TOM, YTO Ha HAIllEM 3aBOJIC B
Yectdunae cnyunics noxap. [loka Mbl eliie He MOXKEeM OIICHUTh yiepo
W TIOJICYUTATh YOBITKH.

B. Iam very sorry. I hope that you will manage to settle the prob-
lem soon. As far as I remember you are to effect payment by drafts
drawn at 90 days for the total amount of the contract. Drafts should be
domiciled at Exportlmport Bank, Chicago.

A. Jla, coBepienHo BepHO. CeroaHs st XoTes Obl MOnpocuTh Bac
0 TOM, 4TOOBI MPOJYIUTh CPOK TUIATEkKA 1O TpaTTaMm. Mbl ObuH Ob1 Bam
OUCHb MIPU3HATEIIBHBI, €CITU OBl TPATTHI OBLTH BHICTABIICHBI CPOKOM Ha
150 nmeii.

B. As you have always been prompt with payments and taking
into account the problems you are facing, I would like to suggest draw-
ing on you at 120 days.

A. Jlymaro, 4To 3TO 3HAYMUTEIBHO OOJErYMT HAIIKM NPOOJIEMBI.
Cnacu60 Bam 3a moHMMaHue U MOAJCPKKY. MBI OTIIATUM TPATTHI MO
HACTYIUICHUH CPOKa TIaTexka.

Dialogue 3

A. Tocronun Mroppeii, paga coobmuTh BaM, 4T0 MBI 3aKOHYMITH
ncrnoiHeHue Barero 3aka3a, ¥ TOBap TOTOB K OTTPY3Ke.

B. Good news, Mrs Rogova. So, you can draw on us at 60 days
against the credit as soon as you provide the evidence of shipment.

A. Kak Bcerna, Tpartel Mbl BeicTaBuM uepe3 Delta Bank, New
Zealand Ha o6y cymmy daktyp 35 000 mon. CILA.

B. Right. And please attach to the drafts the bill of lading, com-
mercial invoice, and insurance certificate.

A. Bce Oyzaer B mopsjke, kak Bceraa. X0TeJIOCh Obl HAIIOMHHTb,
YTO OaHKOBCKHE YCIYTH BBl IOJDKHBI OIUIATHTH OTAENBHO. VX cymma
HE BKJIIOYECHA B CyMMY, Ha KOTOPYIO BBICTaBIICHbI TPATTHI.

B. No objections.
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TERMS OF DELIVERY

When goods are sent from a seller to a buyer, each party has to
know exactly which of the costs and risks of transportation he has to
bear. In order to avoid disagreements, the sales contract usually stipu-
lates one of the eleven terms of delivery drawn up by the Chamber of
Commerce. These are known as Incoterms (International Commer-
cial Terms). They determine which party is to bear the various costs
involved in transportation and the point at which the risks are to pass
from the seller to the buyer (known as the passing of risk).

EXW (ex works)

This incoterm represents the maximum obligation for the buyer:
the seller has the goods ready for collection at his factory, and the
buyer has to cover all costs and bear all risks until they reach his ware-
house. It can be used for all forms of transport.

Incoterms for shipping

When goods are to be sent by-ship, the following costs have to be paid:

1. The cost of transporting the goods from the seller’s factory or
warehouse to the port of shipment, from which they are to be shipped
abroad.

2. The cost of loading the goods onto the ship at the port of ship-
ment.

3. Freight costs is- the charge made for carrying the goods on the
ship.

4. The insurance costs incurred while the goods are being trans-
ported.

5. The cost of unloading the goods when the ship reaches the
port of destination in the importing country.

6. The cost of transporting the goods from the port of destination
to the buyer’s warehouse.

FAS (Free Alongside Ship)

The seller pays for transportation of the goods to the port of shipment.

The buyer pays for everything else (loading, freight, insurance,
unloading and transportation from the port of destination to his ware-
house).
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The passing of risk occurs when the goods have been delivered to
the quay at the port of shipment.

FOB (Free on Board)

The seller pays for the transportation of the goods to the port of
shipment and the loading Costs.

The buyer pays for everything else (freight, insurance, unloading
and transportation from the port of destination to his warehouse).

The passing of risk occurs when the goods have passed the ship’s
rail at the port of shipment.

CFR (Cost and Freight)

The seller pays for the transportation of the goods to the port of
shipment, loading costs and freight.

That means the buyer pays for insurance, unloading and for the
goods to be transported from the port of destination to his warehouse.

The passing of risk is the same as for FOB (when the goods pass
the ship’s rail at the port of shipment).

CIF (Cost, Insurance and Freight)

The seller pays for the transportation to the port of shipment, load-
ing costs, freight and insurance.

That means the buyer pays the unloading costs and for the goods to
be transported from the port of destination to his warehouse.

The passing of risk is the same as for FOB and CFR (when the
goods pass the ship’s rail at the port of shipment).

Incoterms for multimodal transport

The next three incoterms can be used for all forms of transport includ-
ing multimodal (for example road + air, train + ship). The costs and respon-
sibilities to be shared are slightly different from the shipping incoterms:

1. The goods are delivered to the first carrier.

2. Organisation of transportation to the buyer’s ware house and
payment of the costs incurred.

3. Freight costs (here called “carriage”) — the charge made for car-
rying the goods.

4. Organisation and payment of insurance for the journey.

FCA (Free Carrier)
The seller delivers the goods to the first carrier (this is the point at
which the passing of risk occurs).
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The buyer arranges and pays for transportation, freight and insur-
ance.

CPT (Carriage Paid To + named destination)

The seller delivers the goods to the first carrier (at which point the
passing of risk occurs).and pays freight charges.

The buyer arranges and pays for transportation and insurance.

CIP (Carriage and Insurance Paid to + named destination)

The seller delivers the goods to the first carrier (passing of risk),
pays freight charges, and arranges and pays for insurance.

The buyer only has to arrange and pay for transportation.

Incoterms covering payment of duty

The last three incoterms are used in the case of transportation
through a border (although not within the European Union) where duty
has to be paid. They can be used for any form of transport.

DDP (Delivered Duty Paid)

The seller pays all costs and bears all risks to get the goods to the
buyer’s warehouse, including paying duty. This incoterm constitutes
the seller’s maximum obligation.

DAT Delivered At Terminal

“Delivered at Terminal” means that the seller delivers when the
goods, once unloaded from the arriving means of transport, are placed
at the disposal of the buyer at a named terminal at the named port or
place of destination. “Terminal” includes a place, whether covered or
not, such as a quay, warehouse, container yard or road, rail or air cargo
terminal. The seller bears all risks involved in bringing the goods to and
unloading them at the terminal at the named port or place of destination.

DAP Delivered At Place

“Delivered at Place” means that the seller delivers when the goods
are placed at the disposal of the buyer on the arriving means of transport
ready for unloading at the named place of destination. The seller bears
all risks involved in bringing the goods to the named place.

Groups of terms
The eleven incoterms can be divided into four groups according to
the first letter of each:
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* ‘E’ terms (EXW): the passing point of cost and risk is when the
goods leave the seller’s premises.

* ‘F’ terms (FCA, FAS, FOB): the buyer pays the freight (car-
riage) costs.

e ‘C terms (CFR, CIF, CPT, CIP): the seller pays the carriage
costs

* ‘D’ terms (DDP, DAT, DAP): the passing point of cost and risk
is on arrival in the buyer’s country.

Active Vocabulary

1. risk — puck / puzux

to bear risks — HecTH pUCKH / HECTH PU3UKH

passing of risks — mepexon, mepenada puckoB / mepexin, nepena-
9Ja pU3HUKIB

The Sellers sometimes bear the risk of not being paid in time.

2. to agree — corjamarbcs, JOIOBAPUBATHCS, ObITH B COOTBET-
CTBHH / TIOTOJKYBATHCS, TOMOBIISITHCS, OyTH 3TiTHO 3

to agree with smb. — cormamarbcs ¢ K.-J1. / TOTOKyBaTHCS Ha MIOChH

to agree to smth. — cornamarbcs Ha 4.-71. / IOTO/KYBAaTUCS 3 UH-
MOCh

to agree on smth. — coriracoBaTh, JOTOBOPHUTECS O H.-JI. / TIOTOIKY-
BaTH, JOMOBJIATHCS TIPO IIOChH

agreement — JIOTOBOP, COTJIAIICHHE / TOMOBJICHHS

disagreement — criop, pa3Horiacue / cymnepedka, po30iKHICTh

3. to draw up — cocTaBisTh / CKIIaAaTh

to draw up a programme — pa3padaTsIBaTh, COCTABIIATEH IIPOTPaM-
My / pO3poOIIATH, CKIIaIaTH TIPOTPaMy

4. to involve — moBieus 3a co0O0i, BBI3BATh, BKIIOYATh, 3aTPard-
BaTh, BOBJIEKATh / CIPUYMHUTH, BUKIIMKATH, BKIFOUATH, 3a4iITaTH, 3aJTy-
4aTu

to involve payments — Biieub 3a co00ii MIaTexu / TATTH 38 cO00I0
IaTexi

to involve costs — BKJIFOYAaTh PacXoJbl, U3IEPKKH / BpaXOBYBaTH
BUTpATH

5. a point — TouKa, MyHKT / TOYKa, ITYHKT

a point of destination — mMyHKT, MECTO Ha3HAYCHHS / IIyHKT, MiCLle
pU3HAYCHHS

Syn.: place of destination

6. destination — Ha3HaueHUe, MECTO Ha3HAUCHUS / IPU3HAUCHHS,
MiCIle TPU3HAYCHHS
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to a named (specified ) destination — B yka3zaHHOE, OTOBOPEHHOE
MECTO HazHaueHus / y 3a3HaueHe, 00YMOBIICHE MicIle PU3HAYCHHS

7. obligation — 00s13aTeIbCTBO / 30008’ SI3aHHS

without obligation — 6e3 o0s3arenbcTBa / 6€3 3000B’I3aHHS

to bear obligations — HecTH 00s13aTeNILCTBA / HECTH 3000B’I3aHHS

to collect — momy4aTh JeHbIH / OTPUMYBATH TPOLLI

collection — 31ech monmyueHne / OTpUMaHHS

to be ready for collection — 30ece TOTOBBIN K TIOTYYEHHUIO / TOTO-
BHI 10 OTPUMAaHHS

8. to collect goods — momyyats TOBaphl / OTPUMYBATH TOBApH

9. to cover — MOKpBIBaTh, OXBATHIBATH, YJOBJIECTBOPSTH, OOecIe-
YUBATh / MOKPUBATH, OXOIUTIOBATH, 33/I0BOJILHATH, 3a0€3MeUyBaTH

to cover costs — MMOKPBIBATh U3ACPIKKH / IOKPUBATH BUTPATH

to cover expenses — IIOKPBIBaTh PACcXo/Ibl / TOKPUBATH BUTPATH

to cover losses — MOKPBIBaTh YOBITKH / TOKPUBATH 30UTKU

You are to cover all the losses suffered by us.

10. ex works — ¢Qpanko-3aBog (ycimoBue, MpHU KOTOPOM OTBET-
CTBEHHOCTh TPOJIABIIa 3aKAaHUYMBACTCS, KOTJA TOBAp OKa3bIBacT-
Csl HA €ro cKJiajie, Mara3uHe W T.J.; Ha MOKYIAaTessl JIOKaTcs BCe pac-
XOZIbI TI0 BBIBO3Y TOBapa co ckiaaa) / paHko-3aBoa (yMoBa, 3a SIKOi
Bi/IMOBIAIbHICTh MPOAABIIS 3aKIHUYETHCS, KOJIM TOBAP OMUHSIETHCS HA
Horo CKJIadi, B MaraswHi i T.1.; Ha MOKYIIIS JISTAI0Th YCi BUTPATH 3 BH-
BE3CHHS TOBAPY 31 CKIIATY)

11. port of shipment — mopt oTrpy3ku / ormpaBku / TOPT
BiJIBAHTQ)KEHHS / BIAMIPABIICHHS

port of destination — mopT Ha3HaueHUs / MOPT NPU3HAYCHHS

12. freight — ppaxr, rpy3, mepeBo3ka / GpaxT, BAaHTAXK, ICPEBE3CHHS

freight costs — cTouMOCTh TIPOBO3a / BAPTICTh MTEPEBE3CHHS

Syn.: carriage costs

13. insurance — ctpaxoBaHue, CTpaxoBKa / CTpaxyBaHHS, CTPaXOBKa

insurance costs — CTOUMOCTh CTPAaXOBAHUs / BAPTICTh CTPAXyBaHHS

insurance against all the risks — crpaxoBanme oT Bcex pHUCKOB /
CTpaxyBaHHS BiJl yCIX PH3HKIB

14. to incur — HecTH, TEpIETh, HaBJICYb HA CEOS, IPOUCXOAUTD /
MaTH, 3a3HaBaTH, HAKJIUKATH Ha cebe, BiI0yBaTUCs

to incur costs — HECTH PacXo/ibl / 3a3HABATH BUTPAT

to incur losses — TepreTh YOBITKH, ITOTepH / 3a3HABATH 30UTKIB,
BTpaT

We incurred heavy losses owing to a two months delay in delivery.

15. to occur —BcTpeyaThes, MOMAAATHCS, CTYIAThCs / 3yCTpidaTucs,
MOTIAIATHCS, TPATIISITUCS
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Syn.: to take place

Unfortunately, errors occur, accidents take place.

Damage to the goods have occurred because of improper packing.

16. quay [ ki : | — npuuasn, HabepexHas / mpuyaj, HabepeKHa

quayside — mpucraHb / IPUCTaHb

17. loading costs — 3aTpaTbl Ha MOTPY3KY, U3AEPKKH IO MOTPY3-
Ke / BUJIATKH HABAHTAXKCHHS, BUTPATH 3 HABAHTAXKCHHSI

18. ship’s rail — mepwia cyana, muaus 6opTa cymHa, OopT cynHa /
nepuiia CyjHa, JiiHis 00pTy CyaHa, 00pT CyiHa

...from the time when the goods shall have effectively passed the
ship’s rail.

19. multimodal transport — TpaHCIOPTHUPOBKA HECKOJIBKUMU BU-
JlAMU TPAHCIIOPTA / TPAHCIIOPTYBAHHS KiJIbKOMa BHJIAMH TPAHCIIOPTY

20. to share — nenuTh, pa3fensaTh / JUIUTH, PO3AUISATH, MOILISTH

to share responsibilities — neauTh 00s3aTenbCTBa, 003aHHOCTH /
JIUIATH 30008’ s13aHHsI, 000B’SI3KH

21. to carry — nepeBo3uTh / IEPEBO3UTH

carrier — TIepEeBO3YUK, TPAHCIIOPTHAS KOMIIAHUS, TPAHCIIOPTHOE
CpeACTBO / TIEPEBI3HUK, TPAHCIIOPTHA KOMIIaHisl, TPaHCIIOPTHHI 3aci0

carriage — TepeBO3Ka, TPAHCIIOPTHPOBKA / TIEPEeBE3CHHS, TPaHC-
MOPTYBaHHS

for the carriage of the goods — 3a TpancmopTrupoBky ToBapa / 3a
TPaHCIIOPTYBaHHS TOBAPY

Syn.: transportation

22.to charge — mnoxcyuThIBaTH, Ha3HAYaTh IICHY, B3UMaTh /
MiZipaxoByBaTH, IPU3HAYATH I[iHY, CTATYBATH

a charge — mrara, HaunciaeHUE, B3UMaHue, cOop, pacxos / Tuiara,
HapaxyBaHHs, CTSTHEHHSI, 30ip, BUTpaTa

freight charges — mrara 3a TpaHCITIOPTUPOBKY / TLJIaTa 3a TPAHCIIOP-
TyBaHHS

free of charge — GecraTHo / 6€3KOIITOBHO

23. duty — monutmHa / MHTO

to pay duty — miIaTUTh MONUIMHY / IJIATUTH MUTO

dutiable — obnaraemplii MOUUTMHOM / OTIOIATKOBYBAaHUH MUTOM

duty—free — OecTIONLIMHHEIHN, HEOOIaraeMbIi MONLTHHOMN / 0e3MUT-
HUU, HEONIOJATKOBYBAaHUI MUTOM

24. premises — TOMEIICHHE, OM, 37aHUC (3MaHUS) / TPUMIIICHHS,
OyauHOK, OyaiBiist (OyaiBIi)

on the premises of — B momemieHun 4.-1. / B NpUMIlIEHHI
40roch

25. border — rpanuria / Kop1oH
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through

border — yepes rpanuny / 4epe3 KOPAOH
across pes IpaHuily p PA

Syn.: frontier

delivered at frontier — mocTaBka 40 TpaHMIIEI / JOCTaBKa IO KOP-
JIOHY

26. warehouse — cki1a (CKI1aacKkoe MoMeIneHne) / ckiraz (CKiIaach-
KE MPUMIIICHH)

Terms to remember:

freight port of shipment

freight costs cost of loading (unloading )
insurance ship’s rail

port of destination multimodal transport

Comprehension questions:

1. Arrange the incoterms in order beginning with the most favour-
able for the seller and ending with the least favourable.

2. For which incoterms does the buyer have to pay insurance?

3. For which incoterms does the seller have to pay freight?

4. Why do you think special incoterms are necessary for shipping?

Ex. 1. Answer the following questions.

1. What is the main principle for various terms of delivery?

2. What official document determines the meaning and effects of
terms of delivery used in international trade and why is it necessary?

3. What are the most frequently used terms of delivery? Describe
them.

4. Who bears responsibility for the goods in transit on CIF and
FOB terms?

5. Which counterpart insures the goods on CIF and FOB terms?

6. What terms of delivery are very rare in our foreign trade practice
and why?

7. What terms of delivery have been most recently introduced in
the international trade and why?

8. What are the advantages of container and trailer traffic? Where
is it used by our foreign trade firms?

9. What should be borne in mind when the terms of delivery are
chosen?
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Ex. 2. Identify which incoterm was used in each case — FCA,
CPT, CIP, DDP?

1. When we imported T-shirts from the US, we only had to orga-
nize transportation — the company in New York did everything else.

2. We offered our customer in Brazil very favourable terms of de-
livery; he only had to pay duty.

3. L arranged for the goods to be sent as far as the border; after that,
it was up to the importer to do everything else.

4. We didn’t have to lift a finger — the exporter did every thing!

5. We had to arrange insurance as well as paying to transport the
last load of goods we imported.

6. I sent the importer the necessary information about the carriage
charges he had to pay, and he organised insurance and transportation
himself.

Ex. 3. Translate the following words and word-combinations
into English.

1) Ha1M yOBITKH COCTABIISIIOT. .. 2) MOBPEXICHNE IPOU30IIIIO BO
BpeMs TPAHCTIOPTUPOBKH; 3) YOBITKH, TIOHECCHHBIE HAIIIMM KJIUCHTOM;
4) Bce pacxopl TOJDKEH HECTH MOKYIATENb; 5) PUCK CIIy4aifHOTO TO-
BPEKACHUS TOBapa; 6) CTOMMOCTh TIEPEBO3KH; 7) 3aTPaThl/PacXobl Ha
NorpysKy; 8) nmopt Ha3HaudeHus; 9) nepuia cyana; 10) ykazaHHoe me-
CcTO Ha3Ha4yeHWs, 11) HECTH OTBETCTBEHHOCTH, 12) HecTH 00s13a-
TenbCTBa; 13) cOCTaBUTH ITUIaH MOTPY3KH; 14) OpraHn30BaTh TpaHC-
MOPTUPOBKY; 15) opranuszoBarh omiaty; 16) pUCKH, CBSI3aHHBIE C
JOCTaBKOM TOBapa Ha CKJaJ MoKynaTtess; 17) mokynaTeiab JOJKEH
OTUIATUTH MONIINHY; 1 8) mepecekats rpaHuily; 19) AeTUTh pacxosl;
20) Bo wm3bexamme pasHoTiacui; 21) YToOB W30ekKaTh
pasHoriacuii; 22) KOHTPAKT KyIJIU-TIPOAaxu; 23) pacxoisl,
CBSI3aHHBIE C IEpEeBO3KOH ToBapa; 24) CTOMMOCTb pPas3Tpy3KH;
25) pUCK [EepexXoAUT OT MpojAaBUa K  IOKYNAaTelio;
26) cknanm mokymarens; 27) B INOMENIEHWH MPOJaBIa;
28) mopt morpy3ku; 29) mepexoa pUCKOB MPOUCXOIUT, KOTIA... ;
30) mepuna (6opt) cynna; 31) ToBap, rOTOBBIH K MOJYYECHHIO;
32) cmemaHHble BUAB TpaHcmoprta; 33) o0s3aTenbcTBa
pa3AeNsIoTCd MEXIYy IMOKYNaTeleM W MpojAaBLoM; 34) ...J0JDKEeH
OIUIATUTh CTpaxoBaHHUE; 35) mpuObIBIIEE TPAHCIOPTHOE CPEACTBO;
36) mpomaBen BBITIOTHWI (OCYIIECTBHII) ITOCTaBKY ToBapa; 37) Ha
yKa3aHHOM TepMuHaje; 38) BKIouas oraTy mouummH, 39) korma
TOBap NOMEIICH BJ0JIb OopTa cyiHa; 40) nmpojaBel] 00si3aH BBITIOJIHHUTh
TaMO>KEHHYIO OYHCTKY TOBapa IJIsl SKCIIOPTA.
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Ex. 4. Continue the sentences by indicating the appropriate
terms of delivery.

1. The Sellers’ price includes the value of the goods, packing, de-
livery to the port and all charges in placing the goods on board vessel.
It’s ...

2. The price only includes delivery charges to a point alongside a
named ship. It’s ...

3. The Sellers’ price includes any expense in delivery to a railway
at a named place. It’s ...

4. The Sellers’ price includes all costs up to loading the goods over
the ship’s rail and freight up to a named foreign port. It’s ...

5. The price includes all costs up to loading the goods over the
ship’s rail, the cost of marine insurance for the goods and the costs of
carrying the goods to a named foreign port. It’s ...

Ex. 5. Fill in the gaps in the following letter by the phrases of-
fered below.

payable by you we thank you this will be charged
we refer to Sfor your cooperation  at extra cost
if you require we can arrange as arranged

delivery will be made receipt of your order by rail and sea freight

Dear Ms Hill,

1) your order No. 44 2) within two months
of 3) . 4 ,the consignment will be transported
5) fob from Berlin to your warehouse in Kiev, Ukraine.

Our prices are cif for sea transport to Odessa.

6) more rapid delivery, 7) for the goods to be
sent by air freight, but

8) . Insurance is 9) .

10) and will be pleased to answer any further queries

you might have regarding the shipment.
Best regards,
J. Mulle

Ex. 6. Translate into English.

1. TloctaBka ocCylIecTBIsSETCS CO CKJaja, W 3aiiMeT 2 Mecsua.
2. CormacHO [IOTOBOpPY, OTIpPaBKa OCYIIECTBISICTCSI  BOIHBIM
TpancropTom. 3. Hamu rieHs! ykazaHbl KaK TOCTABKA C OTLIATOM MOIILIHH.
4. Bl HE MoK OBI OCYILIECTBUTD MIOCTABKY 110 CIECAYIOLIEMY aapecy?
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5. Obpamaem Baie BHEManue, uto 3aka3 Ne 74 Oy1eT roTOB K OTIIPaBKe
8 mas, 2014 roma. 6. Mbl oTipaBuim TpedyeMble TOKYMEHTHI 3aKa3HBIM
nucbMoM. 7. Eciin Mbl HE MoJIyduM OT Bac MHBIX pacnopsiKeHHUu, To
OyJZileM CIUTaTh, YTO 3aKa3 OCTACTCS ACHCTBUTEIBHBIM. 8. MBI OTIIpaBUM
TOBapbl 3aBTpa BO3JAYLIHBIM TpaHCIOpTOM. 9. MbI HE cCOIJIacHBI
NPUHATH NpeIoxKeHHOe Bamu ycioBrue mOCTaBKU — I0CTaBKa TOBapa
1o rparuibl. 10. M3-3a BOSHUKIINX TIPOOIIEM C IEPEBO3YNKOM, MBI HE B
COCTOSTHUH ITOCTaBUTH Bamr 3aka3 Ne 87 no 7 utons. 11. [loaTeepikmaem,
9TO C IICHBI TPENOCTaBisieTCsl ToproBas ckuaka B 20%, Koropas
JNEHUCTBUTEIbHA 10 KOHIA roja. 12. Ham 3aka3 mHs pa3MelieH Ha
OOBIYHBIX YCIIOBUSIX CKUIKH, a UMeHHO 20% C Ha3HaueHHBIX IIEH.
13. M3-3a yBeuueHMsI CIPOCA HA BECEHHIOIO KOJUIEKIUIO, MBI HE CMOKEM
MTOCTaBHUThH TOBAP B TpeOyeMbIe BaMU CPOKH, 338 UCKIFOUSHUEM MOJIENN
AA22, xoTopast MOKET OBITh MOCTABJIEHA CO CKJIa/1a HEMEIJICHHO.

Ex. 7. Write a reply to your potential customer informing that
you would be pleased to supply them with the goods in question by
the end of October. However, indicate that you would not be able
to effect delivery on the offered terms. Explain that it goes against
your usual practice, and suggest your terms and conditions.

Ex. 8. Translate the given letter into English

YBakaemble Tocmoa!

C 6naroapHOCTBIO TIOATBEPKAAaEM MoiydeHue Bamrero nucpma
ot 13 mag 2016 rona.

Ha Bamr 3ampoc OTHOCHTENBHO HAaIMX YCJIOBHW TIOCTaBKU
coo011aeM, 9TO ITOCTaBKa OCYIIECTBIACTCS B TeUeHHE 4 HEAENb C JaThl
MOJTBEPXKICHUsT 3aka3a. [lepeBo3ka OCYyIIECTBISIETCS Ha YCJIOBHSIX
«CBOOOJHO y mepeBo3urka». MbI OcTaBjsieM 3a COOOW MpaBO HE
MIPHUJICP’KUBATBCS CPOKOB TIOCTaBKU, €CJIA IOKYIATeNb 3a/IePKUBACT
OIJIaTy TOBapa.

K mamHomy mmceMy wmbl mpuinaraem Hamu OOmmme yciaoBus
MTOCTaBKH.

C yBaxxeHUeM,

Ex. 9. Fill in the gaps with one of the following words or word
combinations. Use the appropriate tense form.

notice to charge to adjust defective goods  inspection fee
major to be subject to stock orders premises Sfaulty goods
prepayment to confirm  to deliver labour costs to commit
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operating condition Complaints spare parts instructions
insurance premium latent defects defects Jjudgment
distributors users standard quality warranty

1. ... are to be made within 10 days upon receipt of the goods.

2. ... for urgent items may be delivered within 24 hours.

3. At the time of shipment from the Sellers’ works all products are
in good ..., free from all ... and in accordance with the Sellers’ speci-
fications.

4. In case ... are revealed, claims are to be made within twelve
months of the invoice.

5. In case of ... currency changes the exchange rate may be ...

6. It is possible to send the ... under the warranty for repair at the
Sellers’ ...

7. Please note that returned goods are subject to a 10% ... unless
otherwise agreed.

8. Prices are net, ex-works and ... alterations without ...

9. Receipt of orders will be ... within 24 hours.

10. Repairs of the faulty goods not under warranty will be ... at
current spare part prices plus...

11. The Sellers are ... to be able to deliver ... and service docu-
mentation during the product’s entire service period.

12. The Sellers offer three months’ ... from the date of invoice.

13. The Sellers will be ready ... all goods within 4-6weeks upon
receipt of LC or ... unless special agreements have been made.

14. The Sellers will insure goods to destination and ... will be in-
voiced.

15. The Sellers’ ... will extend and fulfill 12 months’ warranty to the ...

16. Unless special ... are given, goods will be shipped in the best
possible way at the Sellers’...

17. When the Buyers return ... the Sellers will exchange these
goods for the goods of ...

Ex. 10. Fill in the gaps with prepositions/particles where neces-
sary.

1. ... the time ... shipment ... the Sellers’ works all products are ...
good operation condition free ... all defects and ... accordance ... the
Sellers’ specifications ... such products.

2. ... this period no complains will be valid.

3. Complaints are to be made ... 10 days ... receipt ... the goods.
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4. Delivery will be confirmed ... one week ... a final order confir-
mation, stating time ... delivery and value.

5. Except ... general returns agreements, no items are allowed to
be returned ... the Sellers’ Distribution Centre ... any preliminary ap-
proval ... the Sellers.

6. It is possible to send the faulty goods ... warranty ... repair ...
the Sellers’ premises.

7. Please note that exchange rate ... 1.00 Euro is equal ... 35
roubles

8. Please notice when postal shipments are required no insurance
will be covered ... the Sellers.

9. Prices are net, ex-works and are subject alterations notice.

10. Receipt ... orders will be confirmed ... 24 hours.

11. Rejected products are to be returned immediately ... the normal
packing, ... a detailed description ... the fault.

12. The Seller should afford the Inspector ... premises and furnish
him.... the necessary facilities and labour to enable the latter to check
the progress ... the order.

13. ...the completion ... the tests provided no defects are found the
Buyer’s Inspector issues ... a Release Note ... Shipment.

14. If ... appointed time the Inspector does not arrive ... the place ...
the tests the Seller will carry ... the test... his absence.

15. The guarantee period is 12 months ... the date ... putting the
equipment ... operation, but not more than 18 months ... the date ...
shipment... the equipment.

16. If the elimination ... the defects is effected ... the Buy-
er ... mutual agreement ... the parties, the Seller is to compensate
the Buyer ...all the expenses incurred ... them ... connection ... the
elimination.

17. The Seller is responsible.... the Buyer ... any damage ... the
goods resulting ... inadequate packing ... the equipment.

78. All the cases are to be marked ... three sides ... indelible paint...
Russian and English.

19. The Seller is liable ... all losses incurred ... connection ... the
damage ... the cargo or despatch ... a wrong address resulting ... incor-
rect marking.

20. The Buyer is to take care ... and to cover expenses ... insur-
ance...the goods ... the present contract... Ingosstrakh ... the moment...
their loading ... board ... the truck... ..........the moment ... their arrival
... the Buyer’s works.
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Ex. 11. Translate into English.

1. YcnoBust aTexa MOryT ObITh H3MEHEHBI 0€3 TPEABAPUTEIBHOTO
YBEIOMIICHUS.

2. B rpade «KommgecTBO» yKa3aHO KOJUIESCTBO CIUHUIL TOBapa B
OJIHOM yTaKOBKe.

3. Ilponagen cornaceH OTTPY3UTh KYIJICHHBIH TOBap B TE€UEHHE
OJIHOT'O MECsLa C JaThl IPEAOILIATHI.

4. Ecny HE OrOBOPEHO MHOE, aKKPETUTHB JIOJDKEH OBITh OTKPHIT B
TE€YCHHE ABYX HEJEIb.

5. Ecnu He Oy et ApyTrux JOrOBOPEHHOCTEH, MBI TOTOBBI TOCTABUTH
TOBap B Hayaje ampers.

6. B oxoHYaTenbHOM MTOATBEPIKICHUH 3aKa3a JOJDKEH ObITh yKa3aH
CPOK MTOCTaBKH U CTOMMOCTB TOBapa.

7. CTOMMOCTH OKCHOPTHOW VIAKOBKH BKJIIOYEHA B IICHY
TOBapa.

8. CroumocTs (paxrta OyneT BKIIOYCHA B CUET-PaKTYpy.

9. YcoBUs NOCTaBKH — «CBOOOAHO Y IEPEBO3UHKA» B COOTBETCTBUH
¢ Incoterms 2000.

10. Tomap mokeH OBITH 3acTpaxOBaH MPOIABIIOM OO MecCTa
Ha3HAYEHUS.

11. CtpaxoBas mpeMus BKIIFOYCHA B CYET-(DaKTypy.

12. Ecnm HeET Jpyrux JOTOBOPEHHOCTEH, TOBap CTpaxyercs
TTOKYTIATEIIEM.

13. IIpu oTmpaBke aBHAIOYTON MTPOJABEIl HE CTPAXyeT TOBap.

14. ToBap MOJHOCTHIO COOTBETCTBYET CIICIU(UKAIIUAM 3aKa3unKa
U HEe UMeeT JIe)eKTOB.

15. Mbl npenocTaBisieM 12-MeCSIUHYIO TapaHTUIO Ha BCIO HaIly
MPOAYKIIHIO.

16. CTOUMOCTH OTTPY3KH OIIJIAYUBACTCSI 3aKa3UHKOM.

17. MBI TOTOBBI NMPEAOCTABUTH T'apaHTHIO CPOKOM 8 MecCALEB C
JIaThl cueTa-(paKkTypshl.

18. Tlo ucTedeHNU ABYX MECSIIEB C JIAThl MOCTABKH MPETEH3UH 110
Ka4deCcTBY TOBapa MPOABI[OM HE TIPHHUMAIOTCS.

Ex. 12. Translate the following letter into English.

June 27%, 20.

VBaxkaemble rocrojal

Hacrosimum eme pas HarmoMrHaem Bawm, 4To MBI 10 CUX TOp HE
noiayuuiiv ot Bac cBeneHuil 0 XOJ€ BBIIIOJHEHUS HAIIETrO 3aKa3a Ha
JIECSATh CBEPIMIIBbHBIX CTAHKOB.
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Kak Bl 3HaeTe, KOHTpakT ObUI 3aKIIOYEH Ha YCIOBUSX (0O, U
OTCYTCTBHE CBEJICHUH O MOJIOKEHUH 3aKa3a He 1aeT HaM BO3MOKHOCTH
3a(ypaxToBaTh MAPOXOJ| 3apaHee, TaK Kak B 3TOM CJIydae, BO3MOXKHO,
HaM TIPUAETCS IIATUTh 3a €ro mpocToit (demurrage).

Kpome Toro, mMel xorenu Obl CBOEBPEMEHHO HamnpaBUTh K Bam
Ha 3aBOJI HALIMX MPUEMIIUKOB, YTOOBI MCHBITAHUS MPOXOIWIN B MX
MIPUCYTCTBUU U YTOOBI 1E€(PEKThI, KOTOPbIE MOT'YT OBITH OOHAPY>KEHBI B
OTJEJIKE CTAaHKOB, MOTJIM ObITh HEMEUIEHHO YCTPaHEHBI.

[Ipocum Bac mosToMy HEMENJIEHHO COOOIIUTE HaM O TOJI0KEHUN
HaIIEeTo 3aKas3a.

Hamomunaem Bam Take, 4TO CpOK MOCTaBKHM HITM(OBATBHBIX
CTAaHKOB II0 HalleMy BTOpoMy KOHTpakty Ne 2674 wuctekaer 15
HIOJIL TEKyLIEro roja u mpocuMm Bac, Bo m3bexaHue 3alepKKu B
MIPOMU3BOJICTBE HA 3aBOJIE HAIIMX KOMUTEHTOB, OTTPY3UTh UX TOYHO B
CPOK H TenerpadupoBaTh HaM Ha3BaHUE NMapOX0Jia U JaTy ero BhIXoaa
B MoOpe. AKKPEIUTHB Ha CyMMYy, OOYCIOBJIGHHYIO B KOHTPAKTe,
OyZeT OTKPHIT HAMHU B TeUEHHE JIECATH JHEH co JHS MoaydeHus Barreit
TEJIeTPaMMBI.

Uckpenne Bamu,

Questions:

1. What made Buyers unable to charter a vessel beforehand?

2. Is it possible that the tests at the manufacturing works are carried
out in the presence of the Buyers’ inspectors?

3. Why do Buyers want their inspectors to take part in all the tests
but not only in final inspection?

4. What were Sojuzimport’s reasons for buying machine-tools in
one case on f.0.b. terms, in the other on c.i.f. terms?

5. On what delivery terms do Ukraine foreign trade organizations
usually buy machinery? Why?

Ex. 13. Translate the following letter.

3 March, 20.

Kiev

Dear Sirs,

With reference to the consignment delivered under Contract No.
17/139 we wish to let you know that the consignment has arrived in
Freetown and is still in the Customs House incurring expenses.

As we understand from your letter a mistake must have occurred as
the documents were sent to one of our Branch Offices instead of being
sent to our Head Office in London.
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You will realize that the goods cannot be released from Customs
without the presentation of the documents and you may have to cover
our storage expenses.

Consequently you should please insure that the documents are sent
to our Head Office in London with the minimum delay.

If you care to advise us details of the original draft — the value, the
name and address of the firm on which you have drawn, the name of the
Bank to whom you have sent the documents, we will then try to see if
we can speed up matters at all from this end.

We hope to hear from you soon.

Your faithfully,

Gray & Co.

Ex. 14. Write letters in accordance with the following assign-
ments.

A. 1. Write a letter to an English firm asking them to change the terms
of payment. Say that at present you can accept an irrevocable L/C only.

2. An Indian firm has asked you to supply them with the goods to
the value of ... . They suggest that you draw on them at 60 days’ sight
for the amount of every invoice. Write a tactful letter explaining that
you can only do this against an Irrevocable Letter of Credit confirmed
by your bank.

3. Write to Cowan & Co. asking them if they would be prepared to
sign an Agency Agreement with you for promoting your goods in their
country or outside it. Refer to the results of the personal discussions
you had, confirm the amount of the commission, you came to the terms
about.

B. 1. Hanummre cBoum knurentam ¢upme Scarp & Co., 4TO BbI
BeIMCAIM Ha HHUX Tparty Ha $2,000 u HanpaBnsere e€ OaHKy Ha
MHKacco. BMecTe ¢ TpaTToii BB HapaBIIsieTe OTTPY30YHbIC JOKYMEHTHI.
CooOmmuTe, 4TO BBl JalIM YKa3zaHWe OaHKY BPYYHUTH ITOKYHATEIIO
OTIPy304HBIE TOKYMEHTHI IIPOTUB IIIATEXka.

2. Coobumure pupme Grem & Co., YTO UX MIIATEKU IO KOHTPAKTY
125/39 npocpoyenbl Ha jaBe Hezenu. HamomHuTe, 4TO 3TO BTOpOE
HapylleHne KOHTPaKTa CO CTOPOHBI (PUPMBI, M €CIIM OHU HE OTKPOIOT
aKKpeAWTHB Ha IOJHYI CTOMMOCTH NapTHH B TedeHue 10 mHel ¢
JIaThl THCHhMA, BBl BBIHYKACHBI OyAeTe NMPEeKpaTUTh IOCTaBKH, a B
JabHEHIIeM, BO3MOXKHO, PACTOPrHYTh KOHTpakT. Coo0muTe Takxke,
YTO BbI OUEHBb 00ECIIOKOCHBI MOJIOKEHUEM C TTOCTABKaMH 110 KOHTPAKTY
125/20, Tak KaK TOBap HAXOAUTCS B MOPTY yXKe Helelnto, a pupma He
obecrieunyia Hy)KHBII TOHHAX.

83



Ex. 15. Act as an interpreter.

Dialogue 1

A. MpI cunTaeM, uto orutata 20% cyMMbl KOHTPaKTa MOKET ObITh
MPOM3BE/ICHA TOJBKO MOCIIE OKOHYATEIHHON MPUEMKH 000y I0BaHUS
Ha 3aBOJIC MOKYTATeN sl ¥ BBIIa4W CBUACTEIILCTBA O 3aBOJCKOM HCTIBITA-
HUHU.

B. Your precautions are quite understandable but still we cannot
agree to these terms of payment. We provide a year guarantee for nor-
mal’ operation of the equipment.

A. Xoporo. Ho eciu 000pynoBaHHE BBIXOIUT U3 CTPOsi, OOBIUHO
TpeOyeTCsl CIMIIKOM MHOTO BPEMEHH JUI 3aMeHbl OpaKOBaHHBIX JIeTa-
JIeH.

B. But we can remedy the defects at your site within a week and
free of charge, of course.

A. D10 oroBOpeHo B Bammx rapaHTHHHBIX 00s3aTenbCTBax?

B. We replace the faulty goods or remedy the defects within a week
and free of charge, as [ have already told you. And we can refund the
cost °f damaged items, as well, upon a special agreement between the
Parties to the contract.

Dialogue 2

A. T'ocionun Anpe Cayn, xouy mo3zapaBuTh Bac ¢ ycnenrHsim 3a-
BEpIICHHEM MNEPErOBOPOB U MOJINUCAHUEM KOHTPAaKTa Ha IMOCTAaBKY
ABUATCXHHUKH.

B. Accept my congratulations too. It has always been pleasure to
have you as a partner and to conclude mutually beneficial transac-
tion. But remember that there is still one outstanding matter — the
expon licence.

A. JlymMaro, 94TO He BO3HUKHET HUKAKHUX TPYTHOCTEH C MOTYyUYCHUEM
AKCTIOPTHOM JTUTICH3UU. MBI yKe HalpaBHIIH 3aIpoC Ha MOJTYYCHUE CO-
OTBeTCTByIOIlIeﬁ JIMICH3MU B COOTBETCTBYIOIINEC OpraHrU3aluu.

B. Very good. When will we obtain a copy so that we could make
the advance payment?

A. Jlymaro, 4TO yKe Ha 3TOH HeJelie Mbl MOXKEM TPEI0CTABUTh
Bam HE0OX0IUMYTO KOTIHIO AKCITOPTHOH JINIICH3UH.

B. Are you sure that it will not be revoked?

B. Hckirodueno. Mbl HUKOT/]a HE CTAJKUBAIKMCh C TaKOW mpo0Iie-
MOM.
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Ex. 16. Role play.

Hold negotiations between a Russian importer and a foreign sup-
plier concerning the inspection of the progress of the order, acceptance
of the equipment, mounting and Final tests according to the following
plan:

— discuss the steps and procedures of the above activities;

— specify the documents fixing the completion of all the steps;

— discuss the schedule of payment for the equipment covering
each step.

Payment schedule shall provide for complete delivery, secure
mounting and final tests.
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TYPES OF THE CONTRACTS.
CONTRACT OF SALE.
NEGOTIATING CONTRACTS

In international trade contracts of sale, contracts for construc-
tion work (very often for delivery, erection and commissioning of
the equipment for industrial enterprises) and lease are most frequent
among a variety of basic deals. Contracts of sale include turnkey
contracts and large-scale contracts on a compensation basis.

Licence agreements stand apart from all the above contracts
because they do not deal with selling and buying physical goods but
with the sale and purchase of ideas, scientific-technical knowledge
in the form of licences, patents and know-how. As a rule there are
practically no standard licence agreements. Each licence agreement
is more or less unique in itself, i.e. has its own specific individual
characteristics.

To insure the fulfilment of the above basic contracts successful-
ly and profitably, a number of auxiliary agreements are to be con-
cluded: Marine Insurance Policies or Certificates, Charter Parties,
Agency and Distribution agreements and so on.

A written contract of sale is made out in the form of a document
signed both by the Buyers and the Sellers.

When there is no necessity of introducing special terms and
conditions into the contract of sale, the standard forms of contracts
containing the following clauses are used:

1. Naming (definition) of the Parties

2. Subject of the contract and volume of delivery

3. Prices and the total value (amount) of the contract (including
terms of delivery)

4. Time (dates) of delivery

5. Terms of payment

6. Transportation (carriage) of goods (packing and marking,
shipment)

7. The Sellers guarantees (the quality of the goods)

8. Sanctions and compensation for damage

9. Insurance

10. Force majeure circumstances

11. Arbitration

12. General provisions
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Also, there may be standard General Conditions which form an
integral part of the contract and either printed on the reverse side of
the contract or at the foot of the face of the contract or attached to it.

In the case of the contract for sophisticated machinery and
equipment there may be other clauses: technical conditions, test and
inspection conditions, requirements to technical documentation,
supervision of erection and putting the machinery into operation
(commissioning), and sending specialists for the purpose, training of
the Buyers’ specialists, the Sellers’ obligations for technical servic-
ing and the like. These clauses may be included in the contract itself
or in the Appendices to the contract which are an integral part of it.

When detailed special terms and conditions are introduced into
the contract or the agreement, it is customary to draw up an indi-
vidual contract or agreement in each particular case (eg. a turnkey
contract, a licence agreement).

Here is an example of the contract of sale:
Contract No. Kiev February 29,
2016

“Content”, London, UK hereinafter referred to as «the Seller»
on the one hand, and Ukrimport, Kiev, Ukraine, hereinafter referred
to as «the Buyer» on the other hand, have concluded the present
contract as follows:

1. SUBJECT AND TOTAL VALUE OF THE CONTRACT

The Seller has sold and the Buyer has bought on terms CIP,
Ukrimport, Kiev as per Incoterms 2000 with delivery within the pe-
riod before machinery and spares specified in the enclosed Appen-
dix 1 constituting an integral part of the present contract for the total
value of US dollars.

2. PRICES OF THE CONTRACT

2.1. Prices for the goods delivered under the present contract
are firm and fixed in US dollars and are understood CIP Consignee
stipulated in Clause 1 above, export packing and marking included.

2.2. All expenses incurred on the territory of Ukraine in connec-
tion with execution of the present contract (duties, taxes, attendance
to customs formalities ctc.) are borne by the Buyer and all charges
connected with execution by the Seller of their obligations outside
the territory of Ukraine are borne by the Seller.

3. TERMS OF PAYMENT

Payment for the goods delivered under the present contract shall
be effected by the Buyer in US dollars in the following way:
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3.1. 5% (five per cent) of the contract value, i.e., by advanced
payment (cable transfer) against presentation of the following docu-
ments:

* Proforma-Invoice and Seller’s notification that the goods
are ready for shipment;

3.2. 85% (eighty five per cent) of the contract value, i.e., by doc-
umentary irrevocable transferable Letter of Credit opened within 15
days upon receipt of the Seller’s notification of the readiness of
the goods for shipment with Bank in favour of the Seller valid
for 90 (ninety) days against presentation of the following docu-
ments:

. Seller’s Invoice in triplicate,

. WayBill made out in the name of the Consignee,
. Packing Lists in triplicate,

. Shipping Specification,

. Quality Certificate issued by the Manufacturer,

. 1 original and 3 copies of Insurance Policy.

The advising bank is .

The documents are to be presented to the Bank of the Seller not
later than 21 days from the date of final shipment but within validity
of the Letter of Credit.

Partial delivery, delivery ahead of schedule and transshipment
are allowed.

3.3. 10% (ten per cent) of the contract value i.e. for collection
after the start-up of the equipment provided the equipment has
reached guaranteed capacity and quality of operation against the
following documents;

* Seller’s Invoice in triplicate,

* Report on Final Tests at the works of the Consignee duly
signed.

Documents should be forwarded within (_ ) days of the
date of the customs clearance of the goods on the territory
of Ukraine.

The Letter of Collection should contain a stipulation that
the Buyer has the right to deduct penalties and agreed and lig-
uidated damages from the collection amount in accordance
with Clause “Penalty/Agreed and Liquidated Damages” of the
contract.

3.4. All expenses relating to the execution of advanced payment,
opening and all operations under the L/C and payment for collection
are borne by the Seller.
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3.5. All these terms of payment are valid only for this particular
contract and should not be regarded as a subject for future.

4. TIME OF DELIVERY

4.1. The equipment specified in Appendix lis to be delivered as
follows:

4.2. By the time stipulated the equipment is to be manufactured
in accordance with the conditions of the contract, tested, packed,
marked and delivered CIP Ukrimport.

4.3. The delivery date is understood to be the date of
WayBill.

4.4. Prior delivery by the Seller of complete equipment is al-
lowed.

5. PENALTY/AGREED AND LIQUIDATED DAMAGES

5.1. If the delivery date stipulated in the contract is not observed
and the shipment of the goods is delayed the Seller is to pay penalty
at the rate of 0.5% of the total value of the equipment delayed per
each week for the first four weeks of delay and 1 per cent of each
following commenced week thereafter. However, the total amount
of penalty is not to exceed 10% (ten percent) of the value of the
equipment delayed.

5.2. In case of delay in delivery exceeding 3 months the Buyer
has the right fo cancel the contract either in whole or in part without
any compensation of the losses the Seller may sustain in connection
with such cancellation.

5.3. The rate of penalty is not subject to alterations by arbitra-
tion. The penalty amount is to be deducted from the Seller’s Invoic-
es when payment is effected by the Buyer. Should for any reason the
Buyer fail to deduct the penalty amount from the Seller’s Invoice the
Seller is to pay it at the Buyer’s first request.

6. TECHNICAL DOCUMENTATION

Within days of the date of the contract the Seller is to send 4
(four) sets of the following technical documents for each complete
machine to the address of Ukrimport.

— General view and assembly drawings of the equipment equip-
ment with main dimensions.

* Technical description and working characteristics of the ma-
chine and its parts.

* Instruction for mounting, testing, operation and mainte-
nance of the equipment etc.

All the technical documents including the inscriptions are to be
made in Ukrainian.
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7. INSPECTION AND TEST

7.1. The Buyer has the right to send their inspectors to the Sell-
er’s works to check the progress of the order. The Seller should
afford the Buyer’s inspectors premises and technical facilities nec-
essary for carrying out the inspection.

7.2. Upon the completion of the tests provided no defects are
found the Buyer’s inspector issues a Release Note for shipment.

7.3. If by the appointed time the Buyer’s inspector does not ar-
rive at the place of the test the Seller will carry out the tests in his
absence.

7.4. The Release Note for shipment and the Tests Report do not
free the Seller from their liabilities and do not prejudice the rights
of the Buyer as far as Clause Guarantee is concerned.

8. GUARANTEE

8.1. The quality of the delivered equipment is to correspond to
the technical conditions stipulated in the contract or its appendices.

8.2. The Seller guarantees that:

a) the delivered equipment corresponds to the highest technical
level and the highest standards existing in the Seller’s country for
the equipment in question at the time of execution of the contract;

b) high-quality materials have been used for the manufacture of
the equipment, first rate workmanship and technical performance of
the equipment have been ensured;

c) the capacity of the delivered equipment and quality of its op-
eration are in all respects in conformity with the technical condi-
tions of the contract;

d) the delivered equipment is complete in accordance with the
conditions of the contract which provides for its proper operation;

d) the technical documents and drawings are complete, accu-
rate and sufficient for the mounting and operation of the equipment.

8.3. The guarantee period is 18 months from the date of putting
the equipment into operation, but not more than 24 months from the
date of shipment of the equipment. The date of the Final Tests Re-
port at the Buyer’s works is considered to be the date of putting the
equipment into operation.

9. PACKING

9.1. The equipment is to be shipped in packing suitable for this
type of equipment which is to protect the good from any damage
or corrosion during transportation. Packing also should be suitable
for transshipments in transit, long storage of the goods, carnage and
forklift truck handling.
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9.2. The Seller is to issue a detailed packing list for each case.
One copy of the packing list in a waterproof envelope is to be packed
in the corresponding case with the equipment and one copy covered
with a tin plate is to be fixed to the outside of the case.

9.3. The Seller is responsible to the Buyer for any damage to the
goods resulting from inadequate packing of the equipment.

10. MARKING

10.1. All the cases are to be marked on three sides. Each case
should bear the following marking made in indelible paint in Rus-
sian and English:

Contract No.

Seller

Buyer

Consignee

Place of destination

Case No.

Gross weight

Net weight

Case dimensions

Fragile

10.2. The cases are to be marked in a form of a fraction, the nu-
merator showing the ordinal number of the case and the dominator
showing the total number of cases in which the equipment has been
packed.

10.3. The Seller is responsible for losses incurred in connection
with the damage to the consignment and/or dispatch to a wrong ad-
dress resulting from inadequate or incorrect marking.

11. SHIPPING INSTRUCTIONS

12. INSURANCE

The Buyer is to take care of and zo cover expenses for insurance
of the goods under the present contract with Insurance Company
from the moment of their loading on board the truck up to the mo-
ment of the arrival at the Buyer’s works.

The Seller is to take care of and to cover expenses fo_insurance
of the goods with Insurance Company from the moment of their dis-
patch from the Seller’s works up to the moment of their loading on
board the truck at the rate of...% of the insurance amount.

13. EXPORT LICENCE

14. FORCE MAJEURE / CONTINGENCIES

Should any circumstances which prevent complete or partial
fulfillment by either of the Parties to the contract of their respec-
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tive obligations under the present contract, namely: fire, acts of the
elements, arise, the time stipulated for the fulfillment of the obliga-
tions shall be extended for a period equal to that during which such
circumstances will remain in force.

Should the above circumstances continue to be in force for more
than ... months either Party shall have the right to refuse any further
fulfillment of the obligations under the Contract and in such case
neither of the Parties shall have the right to make a demand upon the
other Party for the compensation for any possible damages.

The Party, which cannot meet their obligations under the pres-
ent contract shall immediately advise the other Party of commencing
and the cessation of the circumstances preventing the fulfillment of
their obligations.

The certificates issued by the respective Chamber of Commerce
of the Seller’s or the Buyer’s country shall be sufficient proof of
such circumstances and their durability.

15. ARBITRATION

All disputes and differences which may arise out of ore in con-
nection with the present contract are to be referred to the Arbitration
Court at the Chamber of Commerce and Industry of Ukraine, Kiev
in compliance with the rules and procedure of the said Court, the
decisions of which are final and binding upon both parties. The ap-
plications to the state courts are excluded.

16. OTHER CONDITIONS

17. LEGAL ADDRESSES OF THE PARTIES

18. SIGNATURES

Comprehension questions:

Clause 1

What is the subject of the contract?

Clause 2

Are prices subject to alterations?

In what way are the expenses incurred allocated?

Clause 3

What are the ways and terms of payment under the contract?
How does the payment clause provide proper functioning of the
equipment?

Clause 4

Does the Seller have the right to effect partial deliveries ahead
of schedule?
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Clause 5

Which party should insist on including clause 5 into the con-
tract?

Clause 6

How is technical documentation forwarded?

Clause 7

What are the grounds for issuing a Release Note for shipment?
Do the Release Note for Shipment and the Test Report affect the
rights of the Buyer as far as Guarantee clause is concerned?

Clause 8

What is the duration of the guarantee period according to the
contract?

Which party to the contract is to defray the expenses incurred in
eliminating the defects?

Clause 9

What particular requirements for packing does this contract
contain?

Clause 12

What ways are the insurance expenses allocated?

Active Vocabulary

1. contract — KOHTPAKT, JOTOBOP / KOHTPAKT, JOTOBIP
contract of sale — KOHTPakT KyIUTU-IPOAAXH / KOHTPAKT
KYHIBJII-TIPOJIAXKY
standard form of the contract — THTIOBOI1 KOHTpPAKT / TUITOBHIA
KOHTPAKT
turnkey contract — KOHTPaKT MO/ KJItOY / IOTOBIP MiJl KIHOY
lease — moroBop Haiima / 1OToBip HaliMy
large-scale contract — KkpymHOMacIITaOHBI KOHTPakT /
BEJIMKOMACIITA0OHUH T0TOBIp
on a consignment basis — Ha KOMIIEHCAIIMOHHOI OCHOBE / Ha
KOMIIEHCalliiHI OCHOBI
2.licence agreement — JIMIIEH3MOHHOE COTJIAIIICHHE / JIITICH31HHA
yroua
3. to fulfil the contract — BBIIOTHATH KOHTPAKT / BUKOHYBATH
KOHTPAKT
Syn. to execute
execution of the contract — BeImoTHEHHE KOHTpaKTa / BUKOHAH-
HS1 KOHTPAKTY
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4. auxiliary agreement — JOTIOJIHUTENBHOE COTJIAIIEHUE / AO-
JTaTKOBA yroja
5. Insurance Policy/Certificate — ctpaxoBoil moiauc wuimu
ceprudukar (OOUH M3 OTIPY30YHBIX JOKYMEHTOB) / CTpaxoBHM
noJtic abo ceptudikar (01H 3 BiIBAHTAXYBAILHUX JOKYMEHTIB)
6. Charter Party — waprep-napTusi, J0roBop O CTpaxOBaHUH
CyJHa / yapTep-mapTisi, JOTOBIp MPO CTPaxyBaHHs CyTHA
to charter a vessel — ¢ppaxToBaTh cyHO / ppaxTyBaTH CyIHO
a voyage charter — peiicoBbIii yapTep / peiicoBuit yapTep
a time charter — TaiiM-gaprep / TaitM-uaprep
7. insurance — cTpaxoBaHHe, CTPaXxOBKa / CTpaxyBaHHs, CTpa-
XOBKa
marine insurance — MOPCKOE CTpaxoBaHUE / MOPCBKE CTpa-
XyBaHHS
insurance against smth. — cTpaxoBaHue OT 4.-JI. / CTpaxyBaH-
HS BIJI Y0TrOCh
insurance against all risks — cTpaxoBaHue OT BcexX PHCKOB /
CTpaxyBaHH$ BiJl YCIX PU3HKIB
8. to sign — moaMCHIBATh / MiANUCYBATH
to sign on behalf of — moammceBaTh OT 4.-1. UMeHH /
MIICYBATH BiJ YUHOrOCh iMEH1
authority to sign — mosHOMOYHe Ha MOANKCAHUE / TOBHOBA-
JKCHHS Ha TiAMUCaHHS
signature — MOAMKCH / TiATHC
genuine signature — OJUTMHHAS TIOITHCH / CIIPABKHIN ITiIITHUC
to certify a signature — yJJ0CTOBEpUTH MOAIKUCH / 3aCBIAUNTH
MIAITIC
9. clause — ctaThsl, MyHKT, yCIOBUE (KOHTPAKTA) / CTATTS, ITyHKT,
yMOBa (KOHTPAKTY)
under Clause 5 of the contract — B cuy ctathu 5 (TsiToi)
JIOTOBOpA / 3 OTJISIAY Ha CTATTIO 5 (I°STY) 1OTOBOPY
10. guarantee — rapaHTus / rapaHTis
to guarantee against smth. — crpaxoBaTh MPOTHB .-II. / CTpa-
XyBaTH MIPOTH YOTOCh
a guarantee period — CpOK rapaHTHH, TapaHTUHHBIN IepHox /
TEPMiH rapaHTii, rapaHTIHHUN nepios
a guarantee letter — rapaHTHIIHOE MUCHMO / TAPAHTIHHHIA JTHCT
11. damage — noBpexaenue, nopya, yobIToK, Bpeq, yuepo / mo-
IIKOJKEHHSI, TICYBaHHsI, 30MTOK, IIIKO/IA
damaged goods — moBpexIeHHBIN TOBap / MOMIKOHKEHUN
TOBap
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damages (Pl) — Bo3memmenue ymep6a / BigIIKOAYyBaHHS
30UTKY
agreed and liquidated damages — coriacoBaHHbIe U 3apaHee
OIICHEHHBIC YOBITKH / Y3TOJKCHI 1 3a31aJIeT1/lb OIIHeHI 30UTKH
by way of damages — B mopsiike Bo3MemieHus yOBITKOB / y
HOPSIZIKY BIALIKOTYyBaHHS 30UTKIB
12. force majeure circumstances — HenpeIBUICHHbBIE
oOcTosiTenbCTBa / HenepeadaueHi 00CTaBUHU
Syn. contingency
unforseen circumstances
acts of God (flood, earthquake, fire) — cruxuitasie 6encTBus /
CTUXIUHI nrxa
13. arbitration — apOuTpax / apbiTpax
14. provision — ycioBue, 1oJjio’)keHUe / yMOBa, MOJIOKESHHS
general provisions of the contract — o0mue ycmoBus KOH-
TpaKTa / 3arajibHi YMOBU KOHTPAKTy
Syn. General Conditions of the contract
15. integral part of smth. — Heorsemnemas wactp 4.-n. /
HEBi/I’€MHA YaCTHHA YOT0Ch
16. sophisticated machinery — cnoxnoe oGopynoBanue /
CKJ1aHe 001 JHaHHSA
17. test — ucnpiTanue / BUPoOyBaHHS
to test — UCIIBITHIBATH / BUNIPOOYBATH
18. inspection — ocMoTp, MpoBepka / orJisi, epeBipka
to inspect —ocMaTpuBaTh, IPOBEPATH / OTIIAJATH, IEPEBIPATH
inspection test — IpueMOYHOE HCIIBITaHKE / IpUiMaIbHE BU-
npoOyBaHHSA
inspector — MPUEMIIHK / TPUHMAIbHUK
to waive inspection of the goods — oTkaszarbcs oT mpaBa
OCMOTpa ToBapa / BIIMOBUTHCS BiJ IpaBa OTJISALY TOBapy
test and inspection conditions — yCI0BUs UCIIBITAHUS U IIPU-
€MKH / YMOBU BUIIPOOYBaHHS 1 MpuiiMaHHs
19. to erect — ycTaHaBnMBaTh / BCTAHOBIIOBATH
erection — cOopka, MOHTaX / CKJIaJaHHs, MOHTaK
to erect equipment — MOHTHPOBaTh 00OPYIOBaHKE / MOHTY-
BaTH O0JIaTHAHHS
20. to commision — BBOAWTH B CTPOH, B KCILTyaTaIUIO / BBOJIH-
TH B CTPiH, B €KCIUTyaTaIlifo
Syn. to put into operation
21. appendix (appendices (Pl.) — nononHeHue, npuioxxeHue /
JIOTIOBHEHHSI, JIOJJATOK
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22. on the one hand — ¢ ogHO# cTOpPOHBI / 3 0OJHOTO OOKY
Syn. from the one side
on the other hand — ¢ apyroii cropons! / 3 iHIIOTO OOKY
from the other side
23. to conclude — 3axiro4ath / yKiiagaTu
to conclude a contract (a deal) — 3aknro4aTh KOHTPAKT /
YKJIaZIaTH KOHTPAKT
Syn. to sign a contract (a deal)
24. firm price — TBepas 1eHa / TBep/a IiHA
Syn. fixed price
25. duty — momnuHa, Haor, cOOp / MUTO, TTOJIATOK, 301p
customs duties — TaMO>KEHHBIE MMOILINHBI / MUTHI 300pu
Syn. customs dues
duty-free — OecrionuIMHHBIHN (HO) / OE3MUTHHIA
transit duty — TpaH3UTHAS MONUINHA / TPAH3UTHE MUTO
26. tax (taxes) — Hajor (HaJIOTH), OIUIUHBI, COOPHI / TOIATOK
(mogatku), MUTO, 300pH
to impose taxes — obmaraTh Hamoramu / OOKJIaJaTH ToJa-
TKaMu
customs house/customs — TaMOKHsI / MUTHHIIS
customs formalities — Tamo>xeHHBIE (POPMATIBHOCTH / MUTHI
(hopmasbHOCTI
customs fees — TaMoKeHHBIE COOPBI / MUTHI 300pH
customs declaration — TamMOXeHHAs JeKiapamnus / MUTHA

JeKIapartis
customs clearance — TaMOXE€HHAsT OYUCTKA / MUTHE OUHIIICHHS
attendance of customs formalities — BbIIOJHEHUE

TaMOXXEHHBIX (pOpManbHOCTEH / BUKOHAHHS MHTHHX (POPMAaJIbHO-
cTen
28. to bear — Hectu / HecTH
to bear expenses — HECTH pacxobl / HECTU BUTPATH
29. obligation — 00s3aTenbCTBO / 3000B’sI3aHHS
to assume obligations — mpuHUMATh Ha ceOst 00sI13aTEIBLCTBA /
Opatu Ha cebe 3000B’ I3aHHS
30. notify — yBe1oMiIsiTh, U3BEIIaTh / CIIOBIIIATH
notification of readiness (of the goods for shipment) — yBe-
JIOMJIEHHE O TOTOBHOCTH TOBapa K OTTPY3Ke / MOBIJOMIICHHS PO
TOTOBHICTh TOBApy A0 BiJIBAHTaKECHHS
31. in favour of smb. — Ha 4.-11. UM / Ha YHMeCh M 5
32. valid — nelcTBUTENbHBIN, IMEIOIINN CUTY / YMHHUHN, SKHUHA
Mae CHITy
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to be valid for — coxpansaTh crty (OBITh TEHCTBUTEIEHBIM) B
TedyeHue / 30epiratu cuiny (OyTH YUHHHM) IPOTITOM
validity — HeMCTBUTENBHOCTh, CPOK JCHCTBUS / YMHHICTD,
TEepPMiH Jii
33. advising bank — O0aHK, NpPOM3BOIANIMI OIUIATY TIO
aKKpenuTHBY, OaHK u3Bemaronii OeHeduimapa 00 OTKPHITHH
aKKpeauTuBa / 0aHK, 10 3AIHCHIOE OIUIATy 3a aKpeIUTUBOM, OaHK,
10 crioBimae OeHediniapa Npo BIAKPUTTS aKPEAUTUBY
34. delivery — mocTaBka, caaya ToBapa / MOCTaBKa, 37a4a TO-
Bapy
part delivery — yactuyHas mocraBka (caada) / 4acTKOBa TO-
cTaBKa (371a4a)
Syn. partial delivery
to effect delivery — mpousBecTr mocTaBKy / 3pOOUTH ITOCTaBKY
to take delivery — mpuHUMAaTh TTOCTAaBKY TOBapa / MpUHMaTH
MOCTaBKY TOBapy
delivery ahead of schedule — moctaBka c¢ omepexenuem
rpaduka, JOCpOYHasi TOCTaBKa / IOCTaBKa 3 BHIIEPEIKCHHIM
rpadika, T0OCTPOKOBa MOCTaBKa
Syn. prior delivery
35. transshipment — neperpy3ka, nepesaika (ToBapa, rpysa) /
NEPEeBAHTAXKECHHS, IEpPEeBaJIKa (TOBApY, BAHTAXKY)
36. start-up — mycK B X0JI, MyCK B IeHCTBHE / MYCK Yy XiJ, MyCK
y Iito
37. capacity — MOIIHOCTb, TPOU3BOAUTEITHLHOCTD / TIOTYKHICTB,
MPOIYKTUBHICTD
to reach capacity — 10CTHYb MOJHOW MOIIHOCTH / AOCATTH
MOBHOI MOTY>KHOCTI
38. technical documentation — Texanueckas TOKyMeHTanus /
TeXHIYHA JTOKyMEHTaIlis
39. drawings — yepTexu / KpecieHHs
40. expenses — pacxo/ibl, U3ACPIKKH / BUTPATH, BUIATKH
at one’s expenses — 3a 4.-J1. CUET / 32 YMICh paXyHOK
to incur expenses — MPOU3BOJUTH, HECTH PACXOIbI / BUPO-
ONIATH, HECTU BUTPATH
to cover expenses — MOKPBIBATbH PACXOJIbl / TOKPUBATU BU-
TpaTu
41. to observe the dates — co0yr01aTh CPOKH TIOCTaBKH / IOTPH-
MYBaTHCS TEPMiHIB IIOCTaBKH
to observe the date — cobmomate naty / BOTpUMYyBaTHCA
Jatu
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42. penalty — mrrpad, mrpadnas Heycroiika / mrpad, mrpad-
Ha HEYCTOMKaA
43. rate — pa3smep, cTaBka, HOpMa / po3Mip, CTaBKa,
HOpMa
at the rate of — B pa3mepe, B Kom4ecTBe, U3 pacdera / y po3mipi,
B KIJIBKOCTI, 3 PO3paxyHKy
44. delay (in) — 3a/IepKUBATh, 3a/ICPKKA, OMO3/1aHHe, oTcpouKa/
3aTpUMYBAaTH, 3aTPUMKa, 3ali3HEHHS, BiJICTPOYKa
45. to cancel — aHHyTUPOBaTh, OTMEHSTH / AHYJIIOBATH, CKACO-
BYBaTH
to cancel an order/a contract — OTMEHATh 3aKa3, KOHTPAKT /
CKacCOBYBATH 3aMOBJICHHS, KOHTPAKT
cancellation — anHHyIMpOBaHME, OTMEHA / aHYJTIOBAaHHS, CKa-
CyBaHHS
46. sustain — TeprieTh, HECTH / 3a3HaBATH 30UTKIB
sustain losses — TeprieTh YOBITKH / 3a3HaBaTH 30MTKIB
47. alteration — u3meHeHus1, iepeaeika / 3MiHHU, TIepepoOKa
alterations in the contract — U3MeHEHUs B KOHTPAKTE / 3MIHH
B KOHTPAKTI
48. to deduct — BEIYMTATH / BHUUTATH
49. the progress of the order — xox BbIoIHEHUS 3aKa3a / Xif
BUKOHAHHS 3aMOBJICHHSI
Syn. the position of the order
50. to afford — naBath, IPUHOCUTH, IPEJOCTABIATE / TaBaTH,
MIPUHOCUTH, HAJIaBaTH
to afford the opportunity — npemgocTaBisaTh BO3MOXHOCTH /
Ha/IaBaTH MOXKJIMBICTh
51. defect — HemocTaToOK, HEUCIIPABHOCTh, NCPEKT / HEMOIIK,
HECTIPaBHICTh, Te(eKT
defective — HencnpaBHbIN, nehEKTUBHBIN / HECTIpaBHUM, -
(bexTuBHUI
52. free from liabilities — ocBoOoOx1aTh 0T 00s3aTENBCTB /
3BUIBHATH Bij] 3000B’s13aHb
53. prejudice the rights — nHapymats (HaHOCHTS yiep0) pasa /
NopyuIyBaTH (3aBaaBaTu 30MTKIB) IpaBa
without prejudice to — 6e3 ymepba ais k.-1. / 6€3 MKOoIu
JUIs1 KOTOCh
54. correspond to/with — cooTBeTCTBOBATH U.-JI. / BIAMOBIIATH
4OMYCh
55. workmanship — otgenka, KayecTBO W3rOTOBJIEHUS,
MacTepcTBO / 00poOKa, SIKiCTh BUTOTOBJICHHS, MAaHCTEPHICTh
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56.in conformity with... — B cooTBeTcTBHH C... / BIANOBIIHO
J0.... (317THO 3)

Ex. 1. Make up sentences from Section A and translate the
sentences from Section B.

A. They sent us a letter | informing us

stating

pointing out

advising us
(the progress of the order, postponement of delivery dates, to sus-
pend payment, to prolong the period of guarantee, to cover the
needs, to transfer the head office, in all respects, at one’s opinion, in
transit, to bear responsibility)

B. C COOOIIIEHHEM O JaTe OTIPY3KH
C IPHJIOKEHHEM COOTBETCTBYIOIIETO aKTa
Met UCTIBITAHUS
HOTYHWIIN | ¢ y3pereHreM MOBPEKJACHUN TOBApa B IyTH
Bame C yKkazaHueMm Bammx sydmmux meH
[THCHMO C U3BEIICHUEM O BPEMCHHOM IMPEKPaNICHUH
MOCTaBOK

Ex. 2. Replace the words and phrases given in bold type us-
ing the vocabulary of the lesson.

1. As the agents failed to charter a direct vessel to San Francisco
the goods will be put on another vessel in Antwerp unless other-
wise agreed. 2 From this description you can get a very clear idea
of the equipment which the firm has been making lately. 3. A long
delay in delivery is always considered a gross infringement (Hapy-
menue) of the contract. 4. Neither of these two letters gives addi-
tional information regarding the design of the machine-tool. 5. For
some reason or other they have stopped the construction work for
some time but they will resume it very soon. 6. The Buyers sent a
letter to the Seller stating that they wished to change several points
in the Contract. 7. You have full right to reject the goods delayed
over 10 weeks. 8. The supplies failed to inform the Customers of
the readiness of the equipment for inspection in advance. 9. In the
circumstances the company may ask you to extend the validity of
the L/C. 10. The Sellers failed to prove that the goods had been dam-
aged during their transportation.
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Ex. 3. Fill in the gaps with prepositions/particles where nec-
essary.

1. Macromix, hereinafter referred ... as the Seller, ... the one
hand, and Ukrimport, hereinafter referred ... as the Buyer, ... the
other hand, have concluded the present contract.

2. All expenses incurred ... the territory ... Ukraine ... connection
... the execution ... the present contract (duties, taxes, attendance ...
customs formalities) are borne ... the Buyer.

3. Payment ... 5% ... the contract value is made ... advanced pay-
ment ... presentation ... the following documents.

4. 85% ... the contract value should be paid L/C  opened ...15
days ... receipt ... the Seller’s Notification ... the Readiness ... the
Goods ... Shipment... Impexbank ... favour ... the Seller valid... 90
days.

5. All these terms ... payment are valid only ... this particular
contract and should not be regarded ... a subject... future.

6. The Seller is to pay penalty ... late delivery ... the rate ... 0.5%
... the total value ... the equipment delayed ... each week ... the first
four weeks ... delay.

7. ... case ... delay ... delivery exceeding 3 months the Buyer has
the right to cancel the contract either ... whole or ... part ... any com-
pensation ... the losses the Seller may sustain ... connection ... such
a cancellation.

8. The rate ... penalty is not subject... alteration ... arbitra-
tion.

9. If ... appointed time the Inspector does not arrive ... the place
... the tests the Seller will carry ... the test... his absence.

10. The guarantee period is 12 months ... the date ... putting the
equipment ... operation, but not more than 18 months ... the date ...
shipment... the equipment.

11. The Seller is responsible.... the Buyer ... any damage ... the
goods resulting ... inadequate packing ... the equipment.

12. The Buyer is to take care ... and to cover expenses ... in-
surance...the goods ... the present contract... Ingosstrakh ... the mo-
ment...their loading ... board ... the truck... ... the moment ... their
arrival ... the Buyer’s works.

13. We have pleasure ... informing you that the goods ... the
above order are ready ... your inspection ... our works.

14. ... reply ... your letter ... yesterday’s date we inform you
that we release the machine ... shipment ... the basis ... the tests
performed ... at your works.
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15. Tha final inspection and tests ... the machine are to take
place ... Russia ... the works ... the Customers ... accordance ...the
terms ... order.

16. Should the equipment prove to be defective ... whole or ...
part owing ... faulty material ... 18 months ... the date ... putting
the machine ... operation, we undertake to replace such goods free
... charge.

17. The defective goods are to be returned ... us ... our request
and ... our expense.

18. We fully understand your concern ... regard ... packing and
would like to assure you that the goods will reach the customers all
... the world ... mint condition.

19. Please remit payment ... a bank transfer ... our account ...
City-bank ... 30 days ... the date ... 30 days ... the date ... issue ...
the invoices.

20. We do not anticipate any difficulty ... obtaining tonnage ...
the transportation ... the goods ... Hamburg.

21. We agree ... your request that the delivery time should be
postponed ... 1% December ... the understanding that the price ...
the goods is to be reduced ... 5% ... $1000 ... unit.

Ex. 4. Give English equivalents to the following combina-
tions.

1) IpOM3BOIUTH YaCTUYHYIO MIOCTABKY; 2) IEperpyxaTh TOBap B
COOTBETCTBHH C YCIOBUSIMHU KOHTPAKTA; 3) MPOU3BECTH UCTIHITAHUS;
4) BBIMyCKaTh MAIIMHBI, HE UMEIOIUE NePEKTOB; 5) OTBEYATh Tpe-
OOBaHUSAM B OTHOIIEHUU TEXHUYECKOM OTIENKH; 6) rapaHTUPOBATh
TOTOBHOCTB; 7) YCTpaHsITh HEMOJAJIKU; 8) 3apaHee JOrOBOPUTHCS;
9) Hectn OTBEeTCTBEHHOCTH; 10) OBITH BBIHY)KICHHBIM BpEMEH-
HO TPEKpaTUTh MOCTaBKHU; 11) JOMKHO CUMTATHCA HENPEBUIICH-
HBIM 00CTOATEILCTBOM; 12) MOHTHPOBATH 0O0OPYIOBAaHHE B IPUCYT-
CTBUHU IpencTaBuTelis GupMbl; 13) BHOCUTh U3MEHEHUS U MOIPABKU
K KOHTPAKTy B IUCbMEHHOU (opMme; 14) BO BceX OTHOLIECHUSIX OTBE-
4yaTh YCJIOBUSAM KOHTpaKTa; 15) 3a1epkaTh NOANMCAHUE KOHTPAKTA;
16) mpUHATH CIIPAaBENINBOE PELICHUE.

Ex. 5. Fill in the blanks with the verbs o make or to do.

1. The Seller guarantee that the will be ... in full conformity
with the conditions of the order. 2. The Sellers wanted their agents
... all the necessary arrangements for the transhipment of the cargo.
3. The goods happened to have been delayed for a month, something

101



must be ... to improve the situation. 4. The Seller wrote that they ...
alterations in the design as requested by the Buyers. 5. It wouldn’t
be fair to claim a penalty from the firm yet, they seem ... their best
to speed up manufacture. 6. If I were you I should ... her realize
that she bears full responsibility for the calculations to be exact.
7. The quicker we ... the work the better, it has been suspended far
too long. 8. The girl must have been in low spirits since her boy
friend was transferred to a far away place, and a letter from him was
enough ... her happy. 9. Palanga is regarded as one of the best sea
resorts. It will ... you a lot of good to spend a month there. 10. ...
up your mind to ... what is right. 11. He ... well at the examinations
and should be praised 12. She ... her own dresses and she ... it well
on several occasions. 13. He may have ... a mistake but he has ...
his best.

Ex. 6. Translate the following sentences into English.

A. Ukrainian.

1. BigmkomyBaHHs 30MTKIB 3a 3aTPUMKY B IOCTa4aHHI OyIlio
BHpaxyBaHO HaMu B po3Mmipi 0,5% 3a KOKHUI THKACHB 3 BapTOCTI
HETIOCTABICHOTO 00JIaIHAHHS.

2. 3arpuMKa B IIOCTayaHHI BXkKe TPUBAE 6 THKHIB. MU MOBUHHI
3BepHyTH Bamry yBary nHa nmaparpa¢ 10 Hamoro goroBopy, 3riiHo 3
SKMM MU Ma€MO TIPaBO BiJIMOBHTHCS BiJ TOBapy, SIKIIO 3aTPHMKA B
MOCTaBIIl TpuBaTUME MoHAT 10 THKHIB.

3. Ockinbku Ham npeacTaBHUK maH M.M. bopucos He 3mMoxe
B3SITH y4acTh y BUIPOOYBaHHI MAIIMHH, MH IPOCHMO MPOBECTH
BUIPOOyBaHHs Ha Baromy 3aBozi mif 9ac ioro BifcyTHocTi. ITicis
3aKiHYCHHS BUIPOOYBAaHHS IPOCHMO HaliCIaTH HaM 2 NIPUMIPHUKH
CBIIOITBA MIPO 3aBOJACHKI BUITPOOYBAHHS.

4. 'V MaiitOyTHROMY IIPOCHMO TTOB1IOMJISITH HaM TIPO TOTOBHICTh
TOBapY /10 OIJIs1y LIOHAMMEHIIIE 3a CiM JHIB.

5. Mu He MO’KeMO BHJIaTH J103BLJI HA BIIBAHTAKEHHS MAIllMHHU,
OCKUTBKM Haml iHCIeKTop BusBHB psn nedekriB (defects) B ii
KOHCTPYKIIIi 1 TKOCTi BUTOTOBJICHHSI.

6. [ledexTn, BUSBICHI HAIIMMU I1HCTIEKTOPaMH, HACTUIBKH
cepio3Hi, mo Mu 3My1ieHi (to be forced) BiiMoOBHUTHCS BijT MaITUHU.
Tomy npocnmo Bac sikoMora MIBHALIE 3aMIHUTH HECIPABHY MALIHHY
1HIIIOFO MAIITMHOIO, 1110 BiAIIOBiAa€ BCIM BiTHOMICHHSIM crienuikarii
1 TEXHIYHIM yMOBaM HAIIIOTO 3aMOBJICHHS.

7. Jlo3Bin Ha BiJABAaHTaXXEHHS OOJafHaHHA Oyae BHUJIAHO
nuie micns Toro, Ak yci gedexktu OyayTh ycyHeHi Bawmu
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no moBHOTO 3amoBoiieHHS (to the full satisfaction) wammx
Mpe/ICTaBHUKIB.

8. 3A (under) Bamum rapanTiitnum iuctom Bu 30008’ s13anmcs
3aMIHUTH HEIOOPOSKICHI TOBapW TOBapaMHU XOPOIIOi SKOCTI abo
BIJIIIIKOTyBaTH BapTiCTh TOBapiB, CIUTAYEHY HAMHU.

B. Russian.

9. Mbl He MOXEM TMpPHUHATH OOIIKME YCIOBHS IOCTAaBKH,
npuMeHseMsble (to use) uieHamu Bareii acconmanmu (association),
U HacTamBaeM, 4TOOBI TONBKO Hamu «OOmme yCIOBHS 3aKazay,
AK3EMIUIIP KOTOPBIX ObLT mociaH Bam ¢ HammMm 3ampocom OT
1 centsa0ps1, ObIIM 0053aTENBHBIMU /17151 00EUX CTOPOH.

10. Cormmacio maparpady 3 «OOmux yciaoBuil 3akaza» Bur
00s13a/IMCh OTPY3UTh TOBAp Ha OOPT cyAHa 3a Bamn cuér.

11.Hamm skcrieauTopsl COOOIIMIM HAaM, YTO OHHU €mE He
NOJTYYHIH OT Bac yBegomMiieHHsI 0 TOTOBHOCTH TOBAPOB K OTTPY3KE.

12. Mammna Oyner cumrtathes (to consider) cmannoit Bamm
JIMILB MTOCIIE TOTO, KaK OHa OyIeT OCMOTpPEHa, UCTIbITaHA U JIOTyIIeHa
K OTTPY3Ke HAIIUMHU UHCIIEKTOPaMHU.

13.Mb1 BeiwM w3 cymmbl Bameit dakrypsr 300 ¢yHTOB
CTepJIMHTOB B KAadeCTBE COTJIACOBAHHBIX W 3apaHee OIECHEHHBIX
yOBITKOB 3a 3aJiepKKy B IIOCTaBKE O0OpYyJOBaHMS IO 3aKa3y
Ne 1225.

Ex. 7. Fill in the gaps with one of the following words or
word combinations. Use the appropriate combinations. Use the
appropriate tense form.

To certify To opt for Release Note for Shipment
Design Free of charge Service

To omit To release Original delivery estimate
Final inspection Defective To accelerate

To waive Ahead of schedule Early orders

Operation Certificate of Works’ Test Corresponding licence
Works Specifications In mint condition

Reply

1. Each invoice also shows a 10 % trade discount granted for

2. If you ... the first variant, and given the urgent nature of the
situation with booking the transport, your ... is required by noon
tomorrow.
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3. It is understood that the ... and test of the machine are to take
place in Ukraine.

4. Should the equipment prove to be ... in whole or in part ow-
ing to faulty material, workmanship or design, within 18 months of
the date of putting it into ... we undertake to replace such goods ... .

5. Taking the shut-down of the works into account we propose
either delivery ... or delivery in three months subject to your agree-
ment.

6. The performance of the machine has been tested at our works
and we enclose a copy of the ... .

7. To our regret we cannot maintain the ... as in calculating the
estimated dispatch date we have ... the annual summer works’ shut-
down.

8. We can assure you that we take every possible precaution to
ensure that our goods reach our customers all over the world ... .

9. We have pleasure in informing you that the goods against the
above order are ready for your inspection at our ... .

10. We hereby ... that the equipment supplied against this order
is in accordance with the description, technical conditions and ...
given in the above contract and conforms to our highest standards.

11. We hope that this will enable you ... deliveries. We are
sending you our ... in triplicate; shipping instructions will be sent to
you in due course.

12. We inform you that Model NA-66 is subject to export li-
cence control but we anticipate no difficulty in securing the ... .

13. We thank you for prompt attention and look forward to be-
ing of ... to you again.

14. We wish to inform you that we have decided ... the inspec-
tion of the goods against the above order and ... the machine for
shipment on the basis of the tests performed at your works.

15. We would like to draw your attention to the fact that the
goods of this consignment are of a perfected ... .

Ex. 8. Translate the following letters into your mother
tongue.

Letter 1

Dear Sirs,

Order No. 78-098

We have pleasure in informing you that the goods against the
above order are ready for your inspection at our works at 56-H Ex-
brich Lane, Manchester.
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We shall be glad to learn when we may expect a visit of your
Inspector.

The performance of the machine has been tested at our works
and we enclose a copy of the Certificate of Work’s Test.

Looking forward to your reply, we remain

Yours faithfully,

Letter 2

Dear Mr Stevens,

Order No. 78-098

In reply to your letter of yesterday’s date, we wish to inform you
that ZAO Ukrimport, Kiev, have decided to waive the inspection of
the goods against the above order and release the machine for ship-
ment on the basis of the tests performed at your works.

We hope that this will enable you to accelerate deliveries. We
are sending you our Release Note for Shipment in triplicate; ship-
ping instructions will be sent to you in due course by the Shipping
Agents of Ukrimport, Messrs. Resstern, Frodo & Tanakis.

It is understood that the final inspection and test of the machine
are to take place in Ukraine at the works of the Customers of Ukrim-
port in accordance with the terms and conditions of the order.

Looking forward to your replay.

Yours sincerely,

Letter 3

Dear Sirs,

Contact No. 90-093/67

We hereby certify that the equipment supplied against this or-
der is in accordance with the description, technical conditions and
specifications given in the above contract and confirms to our high-
est standards.

Should the equipment prove to be defective in whole or in part
owing to faulty material, workmanship or design, within 18 months
of the date of putting it into operation in Russia and not more than 24
months of the date of shipment, we undertake to replace such goods
and/or parts thereof free of charge within the minimum possible time
and deliver the goods without delay to Moscow. We shall pay the
cost of transportation and insurance. The defective goods or parts
are to be retained by you not longer than 3 months after receipt of
replacement to be returned to us at our request and expense.

Yours faithfully,

105



Ex. 9. Translate the letter below into English.
Huunpo, 25 mas 2016 r.

®upme Grey and Co.

VYBaxaewmsle rocrnozal

B nmononHenme k meperoBopam, COCTOSBIIUMCS B JlHWUTIpEe B
KoHIIe MapTa 19...r., MbI ocktaeM Bam momnpaBku, KOTOpbie ObLTH
BHECEHBI B KOHTpaKT Ne 135/243.

[To ycrmoBHSAM KOHTpaKTa MBI TIOCHLTAEM Ha 3aBOA-H3rOTOBUTEIb
HAIllero MPHEMIINKA, KOTOPHIH CYMTAETCsl JOBEPEHHBIM JIHIIOM,
MMEIOIINM TIPaBO Pa3peliuTh K OTrpy3Ke TOBap, CBOOOIHBIH OT
nedexToB. Bee mpenBapuTenbHbIe HCIIBITAHUS JOJKHBI TPOBOIUTE-
cs 3a Bami cuet v B ero npucyTCTBHM.

Ecnu Hamn npueMInuk oOHapy»KHUT Kakue-Tuoo 1epeKTsl B KOH-
CTPYKIIMU WIIM OTAEJIKE CTaHKA, M3rOTOBJIEHHE €ro JIOJKHO OBITh
NMPHOCTAHOBJIEHO JI0 TIOJTHOTO ycTpaHeHus nedekToB. Pazymeer-
csl, B TaKUX ciy4asx Bbl HeceTe MOIHYIO 0TBETCTBEHHOCTD 32 CBO-
€BPEMEHHOE BBITIOJHEHHE 3aKa3a.

B ocHOBHOM 3TH yc0BUSI OBUIH OTOBOPEHBI BO BpEMSI MEPEro-
BOpOB B J[HUIIPE U MBI YBEPEHBI, UTO BBI NX TpUMeETE.

C yBaxkeHUEM ...

IOxmatu

Ex. 10. Translate into English paying attention to the parti-
ciples.

1. MbI eme He oOcyannu (HOPMYITHPOBKY IyHKTa O ILIATEXKaX,
MPUCIIaHHOTO HaM (UPMOI Ha YTBEpKICHHE.

2. MblI ObI XOTeNH, YTOOBI 3aKa3aHHBIA y BaC TOBAap ObLI OTIPY>KEH
TpeMsl MapTUAMHU B pa3Mepe OQHOTO TPy3a B MECHLL.

3. MBI u3y4miii MHCTPYKIMU TIO COOPKE, yXOIy W IKCIUTyaTalluu
000pyTOBaHUsI, TPUIIOKEHHBIC K THCbMY OT 10 HIOHS.

4. Tosap, npuObBILIKK Ha mnapoxoxe «Heay», okazancs
MOBPEXAECHHBIM, U MO3TOMY MBI IIPOCHM IEPEBECTH HA HAIl CYET B
0aHKe NPUUUTAIOLIYIOCS HAM CYMMY.

5. Msbl TONBKO 4YTO mochand (upMe TelerpamMmy, yKasas,
YTO IUIaTeXH TMpocpodeHsl Ha 20 JgHEH, 4To SABISAETCS CEephe3HBIM
HapyIlIeHUEM KOHTpaKTa.

6. upma He oHeca Obl Takue OOJIBIINE TOTEPH, €CITU Obl CTAHKH,
HOrpy’KeHHbIe Ha napoxo] «CBUpPb», NPUObUIN B OPT Ha3HAYCHUS B
XOpOIIEeM COCTOSTHUH.
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7. Cranku Mmozenu AB, Bbimyckaemble (QUPMON «XaaCOH»,
MOJHOCTBIO COOTBETCTBYIOT IIOCJIEAHUM JOCTHXKEHHSIM B 00JacTu
MAaIIUHOCTPOEHHUSL.

8. TlpencraBurenb (GUPMbI IOCHAT MHCbMO, YKa3aB, 4YTO OHH
OTKa3aJIMCh OT OCMOTpPa 000PYA0BAHHS, TOCTABICHHOTO MO KOHTPAKTY 45.

9. Mp1 Obu OBl BaM INpH3HATENBHBI, €CIU OBl BBl COOOIIMIH
JaTy BbIXOJa [1apoXoJa B MOpPE, YKa3aB TOUHOE KOJUYECTBO SIHKOB,
HOIPY’KEHHBIX Ha IAPOXO.

10. dupma cormacuiack Ha YCJIOBHS IIaTeka depe3 WHKAcCO,
00yCJIOBUB TOUHBIH CPOK MPEACTABICHUS JOKYMEHTOB AJISl OILIATHI.

11. Bbl yke mnpuMepHO MOJACUYUTAIN pPacXojbl, BbI3BaHHBIE
YBEJINUYEHHEM KOMHUCCHOHHOTO BO3HATPAXKIACHH?

12. IlpueMInukw, TOAMUCABIINE Pa3pelIeHrne Ha OTTPY3KyY TOBapa,
COOOIIMIM, YTO BCS MapTUsi MAIMH OyAeT OTIpy’KeHa HE IO3/Hee
KOHIIa HEJIeIH.

13. ®upma BbICTaBUIIA HA HAC TPATTy ¢ oriaTod yepe3 30 nuei
10CJIe IPEABSIBICHUS 32 TOBAP, OTIPYKEHHBIN MapoxonoM «BocTok».

14. 3-memenbHas 3amepkKKa B IIOCTaBKAaX, BO3HUKIIAS B
CBSI3U C OTCYTCTBHEM TpeOyeMoro TOHHaXKa, IMOBJIEKIA 3a COOOH
JIOTIOJTHUTENIBHBIE PacX0/Ibl 110 XPAHEHUIO MAaIlllH.

15. Bompocsl, MOAHSTHIE B BallleM MHCbME, CIIEAyeT 00CyIuTh BO
BpeMsi JIMYHOU BCTPEUH.

16. Mb1 00s13yeMcs TTOCTaBUTh TOBAP B CPOK, MPETyCMOTPEHHBIN
KOHTPAKTOM, COXPaHUB 3a COOOM MpaBO YBEIMYUTH WM YMEHBIINUTH
BBIIIEYKa3aHHOE KOJINYECTBO IPy3a MO HAIIEMY YCMOTPEHHIO.

17. DKcneauTopsl MOCHadd TEJlerpaMMy, yKa3aB, YTO Hapoxof,
3a(paKTOBaHHBIN 110J HOTPY3KY PyAbl, NPUOYIET B MOPT HA3HAUCHUIO
¢ 10-mHeBHOM 3aEPIKKOIA.

18. IpencraButenu ¢upMbl, NOpUHUMAaBIIME Yy4acTHE B
MEPEroBopax, euie He JOTOBOPMIIMCH 00 OKOHYATEeNbHOM IIeHEe Ha
TOBap.

19. ®upma, moammcaBmIas KOHTPAKT HA TOCTaBKY WM CTaHKOB
Mozenn AB, XoTena BBIACHUTH TOYHYIO CTOMMOCTH TPAHCIIOPTHBIX
CpPEACTB, HEOOXOAUMBIX AJIsl OTTPY3KH MAIHH.

20. MbI xoTenu Obl, YTOOBI BBl IPOCMOTPENH aKT IPUEMKH TOBapa,
CBUJICTENILCTBYIOIIMI O HAJUYUM HEKOTOPHIX HE3HAYMTEIbHBIX
Ie(QEeKTOB, KOTOPbIE BaM NIPUIETCS YCTPAHUTD 3@ CBOH CUET.

21. CornacHo Hamied OTOBOPEHHOCTH BBl 00513aHBI MOTPY3UTH
TOBap Ha OOPT CyllHA 3a CBOM CUeT.

22. llensl, yka3zaHHble B 3akase, TBepable. CKUIKa C LIEHBI HE
HPEOCTABIISIETCS.
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23. CymMa, @OpuudTaoOllasci MpoJaBlly, MOJACUYMTAHA Ha
KOHTPAaKTHOM OCHOBE.

24. Ilnatex OCYLIECTBIAETCS HAJUYHBIMU O€3 CKUIKU IPOTHB
MPEJOCTABIICHNsI aKTa O 3aBOJCKMX HCIBITAHUSX, Pa3pelICHUs] Ha
OTIPY3KY U TPAHCIIOPTHBIX JOKYMEHTOB.

25. Me1 Berwin 200 nosutapoB CLUA u3 cuera-(akTypsl B KauecTBe
COIJIACOBAHHBIX M 3apaHEe OLICHEHHBIX YOBITKOB.

26. Coobmute, TAe U KOraa OyIyT MPOBEICHBI OKOHUYATEITHHBIC
WCTIBITAHUS M IPUEMKa 000py/T0BaHUSI.

27. OkKoHYaTeJbHbIE MWCIBITAHUA OSTOr0 000pYAOBaHUS OyIyT
MPOU3BOAUTHCS B IPUCYTCTBUH MTPUEMILIMKA ITOKYTIATENS TI0CIIe MOHTaKa.

28. ToBapbl OCMOTPEHBI TPUEMILHUKOM HOKYTIATEIIs U HE JOITYLIICHBI
K OTIPY3KE 10 Psily IPUUMH.

29. IIpocuM B COOTBETCTBUHU C YCIOBUSIMH KOHTpPakTa OKa3aTh
eMy MaKCHUMaJbHYI0 TIOAJCPKKY U 0OecrneduTh HeoOXO0JUMOil
nH(popMaIeit, 000py10BaHHEM U paboyeil CHUIIOH.

30. [loxymaTenb UMeeT MpaBO OTKa3aThCs OT JIe(DEKTHOTO TOBapa
U 1MoTpeOoBaTh BO3MEIICHHS COTJIACOBAHHBIX M 3apaHee OIEHEHHBIX
yOBITKOB.

31. IIponaser 00s13a1css 0TOOpaTh KOHAWIMOHHBIN TOBAP.

32. IlpomaBer o0s3aicst yCTpaHWTb BCE HEHMCIPABHOCTH H
3aMEHMTh TOBAp.

33. D10 HE 0cBOOOXTAaET MPOIaBIia OT OTBETCTBEHHOCTH 33 TIOPUY
TOBapa.

34. ToBap okazaicst HeTOOPOKAYECTBEHHBIM, M NpOJaBel ObLI
BBIHY’KJICH BO3MECTHTb €r0 CTOUMOCTb.

35. OTnenka MaIuHBI HE COOTBETCTBYET CTAaHAAPTY.

36. DOkcrulyaTallMOHHBIE HWCOBITAaHUS OBUIM TPOBEACHBI IOCIE
MOHTaka 000PYIOBaHHUS B UCIIBITATEILHOM IIEXE.

37. Msbl cudMTaeMm, YTO TIOCTAaBJICHHOE OOOpYyAOBaHHE HE
COOTBETCTBYET TEXHHYECKUM YCJOBUSAM. IIpocuM CpoyHO yCTpaHUTbH
HEI0CTAaTKH!, BO3MECTUTH IOHECEHHBIE YOBITKH.

38. llena BKIIOYAET PACXOMBI TIO BBIMOJHECHUIO TaMOKXCHHBIX
(dbopmanbHOCTEH, TUIATY 3a MOJH30BaHUE KPAHOM U aBTOIOTPY3YHKOM
CTUBHIOPHBIE PAOOTHI.

39. Takast ynakoBKa Bpsi/i M BBIIECPKUT MOPCKYIO U CYXOIYyTHYIO
[IEPEBO3KY.

40. IMocraBiyk OyaeT CYUTATHCS OTBETCTBECHHBIM 3a BCE YOBITKH,
BbI3BaHHbIC HEMIPABUIIBHOM yITaKOBKOM.

41. IlocTaBUIMK JOJKEH YCTPAHUTD BCE NE(EKTH B KOHCTPYKLIUH
1 KaueCTBE UCIIOJIHEHHUSI.
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Ex. 11. Translate the following letters into English.

Letter 1

®upwme [loptep u Ko.

Jlormon, 15 HOs16ps 20..

YBaxaemsple rocroal

B nomonHenue x Hamemy MUCBMY OT 25 OKTSOpS MBI JOJKHBI
coo0muTh BaM, 4TO HaMU TOJBKO 4YTO TOJY4YCHA TeJerpamMma OT
HAIIUX JOBEPUTEIEH, B KOTOPOIl OHU YKA3bIBAIOT, YTO, BBUIY OOJBIIIX
TPYIHOCTEH B (PpaxTOBaHUM CYJIOB MAJOro TOHHAXKa W Tpedyemoi
MTO3UIIMH, OHU HE CMOTYT O0ECTIEUUTH OTTPY3KY TOBapa TpeMsi apTUIMU
1o 3000 TOHH Kaxas B CPOKH, PETyCMOTPEHHBIE KOHTPAKTOM.

B cBs131 ¢ 9TUM HaIIM JOBEPUTEIIH MTOTIPOCHIIN Hac 0e30TaaraTe’IbHO
cBs3aTbes ¢ Bamu u monpocutk Bac moarBepauTh Bare cornacue Ha
OTTPY3Ky TOBapa IBYMs paBHBIMH mapTusMu 1Mo 4500 TOHH, a Takke
MIEPEHECTH CPOK ITOCTABKH NIEPBOM NIAPTHH 10 KpaliHEH Mepe Ha MECHIL.
Urto kacaeTcsi BTOpOIi MapTHH, TO MbI 3aBepsieM Bac, uto ToBap Oyxer
MOCTaBJIEH B CPOK, OTOBOPEHHBII B KOHTPAKTE.

Haneemcs, uto Bl He 3amemmmre paccMOTPETh 3TOT BOIPOC
M COYTeTEe BO3MOXKHBIM TIOHTH HABCTpEdy HAIIUM JTOBEPUTEISIM,
TaK KaK 3TO OCJOXHEHHE OBbLIO BBI3BAHO HE3aBUCSIIUMH OT HHUX
00CTOSITETLCTBAMH.

C nmoureHueM,

®upma Cmut u Ko.

Letter 2

®upme bpayn u Ko.

Kues, 25 cents6ps 20..

YBaxaemsle rocronal

Mer momyunnu  Bame mmeemo ot 10 mas, B kotopom Bar
OTKa3bIBAETECh YIIJIATUTh HAM CYMMY B ... aMEpPHUKaHCKHUX JOJJIapoB,
4TOOBI TIOKPBITH HAIM MOTEPU, BO3HHUKILKE B CBS3U C 3aJICPKKOU B
noctaBke 4 g oBabHBIX CTAHKOB 110 3aKazy Ne 1225. Brl ykasbiBaete
B Bamem nmceMme, 4TO W3BELIEHHE O TOTOBHOCTH CTAaHKOB K OTIPY3KE
6puto0 Mocnano Bamu nHamemy skcreauTopy 15 aBrycrt, T.e. 3a 5 mHEH
JI0 CpOKa IMOCTaBKHM, YKa3aHHOTO B 3aKa3e. Mbl HE MOXKEM COTJIACUTHCS
¢ Bamreit Toukoit 3penus. Ha ocHoBanmu §8 OOmmx yciioBuil Harero
3aKa3a, MalMHbl CYUTAIOTCS TOTOBBIMU K OTIPY3KE TOJIBKO IIOCIIE TOrO,
KaK OHM Oy IyT OCMOTPEHBI M HCTIBITAHBI HAILIMMU IprueMInuKaMu. OcMoTp
Y UCTIBITaHUE OBLIM MPOU3BEICHBI HA Bariem 3aBojie TOIBLKO 5 CEHTSOPS,
TI0CJI€ TOTO KaK HaIllX AKCIIETUTOPBI TOMPOCHIIH MPUCIIATh UM pa3perieHe
Ha OTTPYy3KY CTaHKOB, OJMMCAaHHOE HAIIMMU NpueMIiukaMu. [loatomy
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MBI CUMTAEM, 4TO BBl HapylIMIN KOHTPAKT, T.K. 3a/1€pKajl OCTaBKY
CTAaHKOB, W MBI Jajll YKa3aHHWe Hallel OyXraluTepuu ylepKaTh
BBINIIEyKa3aHHBIC ... JIOJIJIAPOB M3 CyMMBI Barmeit paxtypsl.

Ecnu Hamm MHEHHS 10 3TOMY BOIPOCY pPa3oMIyTCs M Hallle
TpeOoBaHHe He OyAeT YJOBJIETBOPEHO, HAM NPUAETCS aHHYJIHPOBATH
3aKas.

C moureHneM,

Letter 3

YBaxaemsble rocrojal

Ccputasice Ha Haml Telle()OHHBIH pa3roBop ¢ r-M CHUMOHOBBIM
oT 12 ampens c.r., Mbl PUJIaraeM K HacTOSIIEMY HUCbMY IPOTOKOJI
OKOHYATEJIbHBIX HCIBITAHUM CTaHKA, NOCTaBJICHHOTO Bamu mo KoH-
TpakTy Ne 90-23.565.

HcnpiTanue ObUTIO MPOBENECHO HA 3aBOJIC HAIIUX KOMUTCHTOB B
cooTBeTcTBUU ¢ OOMMME yCIOBHSIMH 3aKasa. M3 JaHHBIX MPOTOKOIIA,
OYEBMJIHO, 4YTO MPOU3BOAUTEILHOCTh CTAHKA 3HAYUTEIBHO HUKE
MIPOU3BOAUTEILHOCTH, CICIU(PHUITMPOBAHHON KOHTpakTOM. HecMoT-
ps Ha TOYHOE coOIoAeHUEe Bammx WHCTpyKIMiA MO BBOAY B JICHCT-
BHE, KCILTyaTalluu U COJICPKAHUIO CTAaHKA B pab0UeM COCTOSIHUE, HaM
HE YJalloch JTOOUTHCS OTOBOPEHHOW MPOM3BOJIUTEINHLHOCTH. BBumy
BBILICU3JI0)KEHHOTO MbI H3BellaeM Bac 0 HaMepeHUM OTKa3aTbCs
OT TIPUEMKHU CTaHKa W TPOCUM HEMEUICHHO 3aMEHHUTHh ITOT CTAaHOK
JIPYTUM, WU3TOTOBJICHHBIM B TOYHOM COOTBETCTBHH C TEXHUYCCKUMHU
YCIIOBUSIMU U crieli(uKamuel KOHTpaKTa.

Ms1 paccuutbiBaeM, 4yTo Bbl yaenute 3ToMy A€y BHUMaHuE€ U
nponH(pOPMUpPYETE HAC HE3AMEITUTEIHHO.

C yBaxeHUEeM,

Ex. 12. Write a letter to your customers concerning the ship-
ment of the goods by s.s. “Taras Shevchenko”:

— informing them that the vessel you chartered will arrive in
Odessa by the end of the next week;

— expressing your surprise to find out that the L/C for 90% of
the contract has not been opened on due day;

— noting that you are unable to load the goods on the board of
the vessel due to this problem;

— reminding them that they will have to compensate for de-
murrage (mpoctoit cyaHa) which may be caused due to the delay in
opening the L/C by them.
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Ex. 13. Act as an interpreter.

A. How did you get on in Birmingham?

B. HecomHeHHO, 3TO IMEHHO TO, YTO HAM HYXHO.

A. What about the price?

B. Iloxanyii, onu 1o0BoJIbHO qoporue. Ho y Hac ecTh Haziexaa,
910 J[PKOHCOH CMOKET MPEUIOKUTH HaM JTyUIlIie YCIOBHSL.

A. It depends on the Sales manager. If he agrees we’ll probably
manage to get a discount.

B. JlomxkeH cka3arb, 4TO BCE HAIIM 3aKa3YMKH YI0BJICTBOPECHBI
paboToii ABUTAaTENeH.

A. What about the delivery date?

B. [lnst Hac oueHb Ba)KHO MOTYYHUTh ABUTATEINb 10 KOHIIA HIOHS.
JI>KOHCOH TOBOPHUT, YTO TaKasi BO3MOKHOCTh HE MCKITIOYCHA.

A. We must insist on the delivery date. It’s June the 30" ...
What else is there?

B. Emie ocraercs mpoOiemMa TpaHCTIOPTHPOBKU U CTPAXOBaHUSI.

A. There’ll be no difficulty about them. It’s all under control.
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COMPLAINTS AND CLAIMS,
ARBITRATION

Settlement of claims

It often happens that one of the parties to the contract considers
that the other party has infringed the terms of the contract. In such
cases the dissatisfied party may think it necessary to send the other
party a letter of complaint which often contains a claim, i. e. a de-
mand for something to which the sender of the letter, in his opinion,
has a right as, for instance, a claim for damages or for a reduc-
tion in the price etc. Complaints and claims may arise in connection
with inferior quality of the goods, late delivery or non-delivery of
the goods, transportation, insurance and storage of the goods and in
many other cases.

The Sellers, for example, may hold the Buyers responsible
for omitting to give transport instructions in time, and the Buyers
may make a claim on (against) the Sellers for damage to the goods
caused by insufficient packing. To have to complain is annoying, but
to complain without good reason will alse annoy your correspon-
dent. If you complain make sure you get your facts right. And if you
have to answer an unjustified complaint, be polite and restrained.

Remember that complaints are not accusations; they are requests
to correct mistakes. Therefore, write calmly; use an impersonal tone,
clearly presenting all the relevant information.

Very often the parties agree upon an amicable settlement of
the claim in question. That means that the claim is considered, ad-
mitted and satisfied. Then, the other party withdraws or abandons
the claim. If, however, an amicable settlement is not arrived at, the
dispute is decided either by a court of law or, which is more often
the case, by arbitration.

Contracts usually stipulate that in case of arbitration each par-
ty should appoint its arbitrator, and, if the two arbitrators can not
agree, they have to appoint an umpire whose decision (award) is
final and binding upon both parties.

When the parties refer their dispute to the Arbitration Court at
the Chamber of Commerce and Industry, each party chooses its arbi-
trator from among the panel of the Court. These two Arbitrators ap-
point an Umpire. By mutual consent of the parties, the settlement of
the case may, in exceptional cases, be entrusted to a sole Arbitrator.
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Arbitration clauses in some contracts stipulate that all disputes
and differences should be settled by arbitration in a third country,
while some other contracts provide for arbitration in the country of
the respondent party. The claimant submits the dispute for arbitra-
tion by filing Points of Claim with the Arbitration Court. On filing
Points of Claim the claimant shall make payment in advance on ac-
count of the fee to cover the expenses of the arbitration proceedings.
Upon the request of the claimant, the President of the Arbitration
Court may deal with the security for the claim.

Contracts concluded in accordance with the Rules of different
trade associations provide for arbitration to be held in conformity
with these Rules.

An example of a clause in a contract providing for arbitra-
tion in a third country

Any dispute or difference arising out of or in connection, with
the present contract is to be settled, without recourse to Courts of
Law, by an Arbitration Tribunal in Stockholm, Sweden.

The Arbitration Tribunal shall consist of two Arbitrators and an
Umpire.

The party giving notice of arbitration shall notify the other par-
ty by registered letter stating the question at issue and giving the
name and address of its Arbitrator. Within ... days of receipt of such
a letter, the other party shall inform the first party, also by registered
letter, of the name and address of its Arbitrator, and if it does not do
so, its Arbitrator shall be appointed by the President of the Chamber
of Commerce in Stockholm at the request of the party giving notice
of arbitration. Hence, the appointment is left to the discretion of the
President.

The two arbitrators are to choose an Umpire within ... days of
the appointment of the second Arbitrator. Should the Arbitrators fail
to agree upon an Umpire, the Umpire shall be appointed by the Pres-
ident of the Chamber of Commerce in Stockholm, Sweden within
... days after receipt in Stockholm of such an application made by
either of the parties.

The award shall be issued on the basis of the present contract
and legal regulations to be used in accordance with the principles of
international law.

The award shall state the reasons for the decision, indicate the
composition of the Arbitration Tribunal, the date and place of the
decision and the allocation of costs and expenses of the arbitration
between the parties.
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Both parties shall accept the award of the Arbitration Tribunal
as final and binding upon them.

Active Vocabulary

1. to infringe — HapymiaTs / mopymryBaru

to infringe the terms of the contract — Hapymarts ycioBHS
KOHTpaKTa / HOPYIIyBaTH YMOBH KOHTPAKTY

to infringe the General Conditions of the contract

2. to violate the contract (the law, the treaty, the agreement) —
KOHTPaKT (3aKOH, JOTOBOp, COTJamieHWe) / KOHTPAKT (3aKOH,
JIOTOBIp, Yyro/ia)

3. infrigement — wHapymenue (yciaoBUM KOHTpakTa) /
MOpYIIEHHS (YMOB KOHTPAKTY)

a gross infringement of the conditions — rpy6oe (cepbé3Hoe)
HapyIIeHHEe yCIIoBHi / TpyOe (cepiio3He) MopymeHHS YMOB

This is your first gross infringement of our technical conditions.

4. to satisfy — y10BIeTBOPSATE / 33]J0BOJILHATH

to satisfy a claim — yioBineTBOpuTh IpeTEH3H1IO0 / 33]J0BOJIBHUTH
MIPETEH3110

to satisfy the requirements — ymoBiIeTBOpUTH TpeOoBaHUS /
3aJI0BOJILHUTH BUMOTH

to satisfy an obligation — BbImoONHATE 0Os3aTenbCTBA /
BUKOHYBAaTH 3000B’I3aHHS

to satisfy oneself — yOenutbcest; yoexmarbes / MepeKOHATHUCS;
MEPEKOHYBATHCS

we are satisfied that — MbI yOex1eHbI B TOM, YTO / MU IIEpEKOHAH1
B TOMY, 1110

to be satisfied with smth. — ObITb y10BI€TBOPEHHBIM U.-JI. / OyTH
3aJI0BOJICHUM YHMOCH

dissatisfied party —HeymoBIIeTBOpEHHAS CTOPOHA / HE32/I0BOJICHA
CTOpOHA

5. a letter of complaint — pexiaManMoHHOE MHUCHMO;
MUChbMEHHasl yKaso0a / pekiiamMalliifHy JUCT; THCbMOBA CKapra

6. areasonable (justified) claim — o6ocHOBaHHas ipeTeH3Ms /
0OTpyHTOBaHA MIPETEH3Is

an unreasonable (unjustified) claim — HeoOocHOBaHHAS
MpeTeH3ust / HeoOIPyHTOBaHA MPETEH31s

a claim — TpebGoBaHue, MpeTEH3Us, peKIaMalus, UCK / BUMOra,
MIPETEH31s, peKIaMallis, 0308
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a claim for damages — TpeboBaHrE O BO3MEIICHUH YOBITKOB /
BHMOTa TIPO BIAIIKOAYBaHHS 30UTKIB

to abandon (to withdraw) a claim — oTka3zaTbcsi OT peTeH3uu /
BiIMOBHUTHCS BiJl IPETEH3I1

to make a claim against (on) smb. for smth. — mpexbsBUTH
MPETEeH3HI0 (MCK) K K.-JI. 9.-JI. / TIpe’ IBUTH MIPETEH31i0 (IT030B) 10
KOT'OCh, YOT'OCb.

to meet a claim — yZ0BIETBOPUTH NPETEH3HIO / 3aI0BOJIBHUTH
MPETEH3110

to reject (decline) a claim — oTka3aTh B IPETEH3UH, OTKIOHUTH
pexyiaManuio / BIAMOBUTH B IPETEH31{, BIAXWINTH peKJIaMaIliio

to waive a claim — oTka3aThCsi OT TpaBa Ha pEKJIAMAIHIO /
BIJIMOBHUTHCS BiJl MpaBa Ha peKamariito

to make a claim — mpenbABUTH NPETCH3UIO / TPea SBUTH
MPETEH3110

to settle a claim — yperynupoBats (paccMOTpPeTh) IPETEH3UIO /
BPETYJIIOBATH (PO3TIISIHYTH) MIPETEH3110

to admit a claim — npu3HATh IPETEH3UIO / BU3HATU MPETEH3110

7. to claim — TpeGoBaTh, NPEABSABIATH NPETSH3UIO / BUMAraT,
npes’ sBISATH MPETeH3110

to claim damages — Tpe6oBaTh Bo3MeIeHus yOBITKOB / BUMaraTu
BIJIIKO/TyBaHHS 30UTKIB

to claim on (against) smb. — BO30yIuTh MCK NMPOTHB K.-J. /
MOPYIIUTH TT030B MPOTH KOTOChH

8. sender of the letter — otnpaBuTens nucekma / BiIIPaBHUK
TucTa

9. a demand — Tpe6oBaHue / BUMora

10. reduction in the price — cHHXCeHHE 1IEHBI, CKUJIKA C TICHBI /
3HIDKEHHS I[IHH, 3HIKKA 3 IIHU

11. quality — kadecTBO / SIKiCTh

inferior quality — HU3KOe KauecTBO / HU3bKa SKICTh

Syn.: poor quality

12.non-delivery — HemocraBka, Hecmada (ToBapa) /
HETOCTa4yaHHs, He3/aua (ToBapy)

short-delivery — HenomHas ciada, Hefocjaua (ToBapa) / HemoBHA
3/1a4a, Hejocaaqa (ToBapy)

13.to0 hold smb. responsible for — cuutath K.-11.
OTBETCTBEHHBIM / BBKATH KOTOCH BiIOBIJAIbHIM

to hold responsible in damages — cunTaTh OTBETCTBEHHBIM 3a
yOBITKHM / BBAXKATH BiJIIOBITaIbHIM 32 30UTKH

Syn.: to consider smb. responsible for
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14. to annoy — 6eCIIOKOHTE, 10CAXKIATE / TYpOYBaTH, JOKy4aTH

15. complaint — xano0a, peKHaMaHI/IH/ cKapra, pekjamariis

a cause for complaint (a ground for...) — ocHOBaHue s
JKaJI0OBI / miJIcTaBa JIjIsl CKapru

16. to be restrained — ObITH criep)KaHHBIM / OYTH CTPUMAHUM

17.relevant — yMecTHBI, OTHOCSIIMICSA K J€Iy, COOT-
BETCTBYIOIINI / JOPEUHUH, IO CTOCYETHCS CIIPABH, BiMOBITHUN

relevant shipping documents — COOTBETCTBYIOLIHE OTIPY30UHbIE
JIOKYMEHTBI / BIJIIIOBI/IHI BiIBAaHTa)KyBaJIbHI TOKYMEHTH

18. amicable settlement of a claim — npyxecrtBenHoe
(Ipyxeckoe) yperyaupoBaHue MPETeH3UH / IpyKHE BPETyITIOBaHHS
MpETEH31H

to settle a claim in an amicable way — yperynupoBaTh IpeTeH3UN
IpY’)KECKUM TyTEéM (TO-IpY>KeCKH) / BpETyNIOBaTH MpeTeH3ii
JPY>KHIM TUITXOM (TIO-APY>KHBOMY)

Syn.: to settle a claim amicably

19. to arise — BO3HMKATD, MOSBIIATHCS / BUHUKATH, 3 SIBJISTHUCS

20. to refer (a claim) to smb. — orcbuiath (mepenaBaTh,
HampaBiATh (MPEeTeH3uio) K.-1. / BigcwimaTu  (mepeaaBaT,
HanpaBiIATH (IIPETEH3110) KOMYCh

Syn.: to submit; to present

21. dispute — criop / cynepeuka

22. difference(s)— pa3Hornacue (pasHoriacusi) / po30iKHICT
(po3061>KHOCTI)

23. to choose — BrIOUpats / obupatu

24. from among — u3 yucia / 3 yucna

25. arbitration — Tperelickuil cya, apoutpax / TpeTeichbKuit
Cyn, apOiTpax

— arbitration court — apOUTpaXXHBIH Cy1 / apOITpaKHUH CY/T

26. arbitrator — cyaps, apoutp / cynas, apoitp

27. umpire — TpeTeiickuil Cybs, cynep-apOuTp / TpeTeichbKuit
cyas, cynepapOiTp

28. the panel of the Court — criucok apOUTPOB Cy/a / epermik
apOiTpiB cymay

29. desicion — pemenue (cyaa) / pimeHHs (Cymny)

Syn.: awar

30. to be final and binding upon both parties — ObiTb
OKOHYATENIbHBIM M 00S3aTeNbHBIM Uil 00eux CTOpoH / Oytu
OCTaTOYHUM 1 000B’I3KOBHM ISt 000X CTOPIH

31. to be without appeal — He momexars 00KaTOBaHHUIO /
HETIIJIJISITaTH OCKAPKEHHIO
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32. mutual consent of the parties — B3anmnOe (000rOAHOE)
corJjlacie CTOpPOH / B3a€MHa 3rojia CTOpiH

33. to entrust to smb. — Bo3naraTh; BBepsATh; MOpy4arh K.-J. /
MOKJIA/IA€ThCS; BBIPSITH; OPYyYaTH KOMYCh

34. claimant — ucrer, MpeTeHIEHT / TO3UBaY, MPETCHICHT

Syn.: dissatisfied party

35. respondent party — (cTtopoHa) OTBeT4YMK / (CTOpOHA)
BIAMOB1AAY

36. to file — momaBath 3asBiIeHUE / IOAABATH 3asBY

37.on account of the fee to cover the expenses — B cuér
cOOpOB Ha TMOKPBITHE PAcXoJl0B / B PaXyHOK 300piB Ha MOKPHUTTS
BUTpAT

38. arbitration proceedings — apOutpakHoe MpOU3BOACTBO /
apOiTpakHe TPOBaKEHHS

39.the security for the claim — oOecnedyenne CyMMBI
npeTeH3uu / 3a0e31eYeHHs CyMH NpeTeH3ii

40. a sole Arbitration — equHOTMUHBIN apOoUTp / OAHOOCIOHUI
apOiTp

41. to the dicretion of... — Ha ycMoTpeHue. .. / Ha pO3CY/L...

42. to appoint — Ha3HAYATh / IPU3HAYATH

to appoint an arbitrator — Ha3Ha4aTh apOuTpa / NMpU3HAYATH
apOitpa

43. to apply — monmaBaTh 3asBieHHE; 00pamaThes / MOAaBaTH
3asBY; 3BEpTaTUCS

application — 3asBneHHWe, mpockba, oOpamieHwe / 3asBa,
IMpOXaHHs, 3BCPHCHHSA
44.legal regulations — OpuUAMYECKHE TIOCTAHOBIICHUS

(pacniopspkeHHs) / FOPUIUYHI TOCTAHOBH (PO3TOPSIKESHHS )

45. Arbitration Tribunal — apOoutpakssrii cyx / apOiTpakHUI
cyn

46. Points of Claim — 1ickoBoe 3asiBjIeHHE / T030BHA 3a51Ba

47. allocation — pacnipenenenue / po3noaiIeHHs

allocation of costs — pacmpeneneHue u3IEp:KeK / PO3MOJIIT
BUTpAT

48. without recourse — 6e3 oOpamenus / 6e3 3BepHEHHS

49.giving notice of arbitration — nonaronuii 3asBiIcHUE
(anmensiuio) / TOM, 110 MOJae 3asBy (amesnsiio)

50.registered letter — 3aka3HOe MUCHMO / PEKOMEHIOBAHHIA
JHCT

51. the question at issue — crnopHblii Bompoc / cripHe
MUTAHHS
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Comprehension questions:

1. What is a claim?

2. In what case may a claim arise?

3. In what case are the parties to the contract entitled to reject a

4. What is a Letter of Complaint?

5. What is an unjustified complaint?

6. What does an amicable settlement of the claim imply?

7. What are Points of Claim?

8. What documents are needed for filing Points of Claim with
Arbitration Court?

9. Which party should appoint an Arbitrator and an Umpire?

10. Why are the cases entrusted to a sole Arbitrator?

11. Who covers the expenses of the arbitration proceedings?

12. Can the parties to a contract apply to Courts of Law?

13. If the parties to a claim cannot appoint arbitrators whose dis-
cretion is it then?

14. Do the parties to the contract have the right to submit the
matter to the Court of Appeal?

Ex. 1. Give English equivalents to the following word-com-
binations and phrases.

1) mnpenbsBUTh MPETEH3UIO TMPOJABIy Ha CyMMYy...;
2) BO3MECTUTb YOBITKH, BOSHUKILIUE B CBSI3U C HECOOTBETCTBYIOLIEH
YIaKOBKOH; 3) HECTH MOTEPH H3-3a HETOOPOKaYeCTBEHHOTO TOBAPA,
4) HaMepeBaThCsl OTKJIOHUTH TMPETEH3MI0 KaK HEOOOCHOBAaHHYIO;
5) oTKazaThCsd OTO3BaTh TNPETEH3UI0; ©6) CUMTATh peIlIeHUue
apOUTPaXHOTO CyJa OOOCHOBAHHBIM; 7) MPENJIOKHUTH MeperaTh
JIe0 B apOuTpax; §) ymiaTuTh HEYCTOWKY (32 HECBOCBPEMEHHYIO
MOCTaBKYy TOBapa); 9) 3amepkka B MNPEJOCTABICHHH CYJIHA IO
norpy3ky; 10) conmepxarb MHOro >kajo0 Ha TrpyOble HapylIeHHs
KOHTpakTa; 11) mocnencTBus kpallHUX Mep; 12) coryiacuThes
OCTaBUTh y cebs Oonbllylo dYacTb ToBapa; 13) BbIpa3uTh
yIIOBIICTBOPEHUE 110 TOBOJY HCUEPIBIBAIOMICH (J0CTaTOYHOI)
nHpopMmaruu; 14) 00OCHOBaTH WHKACCOBBIM TUIaTeX; 15) dacto
coryiamarhbCsi Ha JPY)KECTBEHHOE ypEeryJIMpOBaHHE  CIIOpa;
16) mpuHMMAaTh Mephl K BBINOJHEHUIO MPOTPaMMbl TOTPY30K;
17) HazHauuts cynepapouTtpa; 18) oTka3aTbCst OT HEKOHIUIIUOHHOTO
toBapa; 19) obocHoBaTh HamepeHus; 20) comep)kaTh W3BHHCHUS;
21) mpeBBICUTH CYMMY KOMIICHCANNM; 22) ... TOJUIAPOB B KAUECTBE
KOMIICHCAIIHH.
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Ex. 2. Choose the correct word from those given in brackets.

1. The joint venture ... the inspection of the goods at the Sellers’
plant, but when the goods arrived they were found to be of inferior
quality and the joint venture had to ... the whole lot. At the same
time the Buyers ... to pay the transportation expenses claimed as
they were entirely the Sellers’ fault (to refuse, to reject, to waive).
2. When can a claim be ...? (to refuse, to decline, to reject, to waive).
3. ... me, can you tell me the meaning of this expression? (to apol-
ogize, to excuse). 4. The letter was to have been sent out yester-
day. No doubt you should ... now (to apologize, to excuse). 5. Ow-
ing to the ... the machine-tool could not be put into action at once
(damage, damages, losses). 6. The capacity of the delivered mo-
tors was much too low, the customers sustained heavy ... and were
forced to claim ... from the suppliers (damage, damages, losses).
7. The doctor would always ask his patients if they ... even half
his recommendations (to execute, to carry out). 8. This order was
to have been ... a month ago (to execute, to carry out). 9. The cus-
tomers ... a 2 per cent allowance for the difference in colour (to
claim, to require). 10. Two hundred more tractors are ... to cover the
farm’s needs (to claim, to require). 11. The Sellers had to ... storage
expenses as the Buyers had not opened a L/C in time (to sustain, to
bear). 12. The losses they ... amounted to § ... which is 1 per cent of
the Contract Value (to sustain, to bear).

Ex. 3. Fill in the gaps with one of the following words or
word combinations. Use the appropriate tense form.

dissatisfied party allocation of costs  to decline to admit
arbitration clauses inferior quality arbitration Umpire
mutual consent Points of Claim complaints arbitrator
amicable settlement  award (2) Arbitrators disputes
unjustified Umpire discretion binding
sole Arbitrator Defendant to infringe claimant

1. ... and claims may arise in connection with ... of the goods,
late delivery or non-delivery of the goods.

2. ... in some contract provide for all ... and differences to be
settled by arbitration held in a third country.

3. Both parties shall accept the ... of the Arbitration Tribunal as
final and ... upon them.
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4. By ... of the parties, the settlement of the case may, in excep-
tional cases, be entrustedto a ....

5. Contract usually stipulates that in case of ... each party should
appoint an ..., and, the two arbitrators have to appoint an ...

6. Ifan ... is not arrived at, i.e. the claim is ..., the dispute is set-
tled by a court of law or, which is more often the case, by arbitration.

7. If you have to answer an ... complaint, be polite and restrained.

8. It often happens that one of the parties to the contract consid-
ers that the other party has ... the terms of the contract.

9. The ... may think it necessary to send the other party a letter
of complaint which often contains a claim.

10. The appointment is left to the ... of the President.

11. The arbitration ... is final and binding upon both parties.

12. The Arbitration Tribunal shall consist of two ... and an ....

13. The award shall state the ... and expenses of the arbitration
between the parties.

14. The claim is considered, ... and satisfied.

15. The claimant submits the dispute for arbitration by filing ...
with the Arbitration Court.

16. Very often the ... and ... agree upon an amicable settlement
of the claim-in question.

Ex. 4. Fill in the gaps with prepositions/particles if it neces-
sary.

1. This party ... the contract considers that the other par-
ty... above contract has infringed the terms and conditions ... the
contract.

2. A Letter ... Complaint is a demand ... something, for instance
claim ... damages or ... reduction ... the price.

3. Disputes and differences arising .... or ... connection ... the
contract should be referred ... settlement ... the Arbitration Court...
the Chamber ... Commerce ... recourse ... Courts ... Law.

4. We hold you responsible ... late delivery and make a claim ...
you ... damages.

5. Since the parties have failed to arrive ... an amicable settle-
ment ... the dispute, the matter will be submitted ... arbitration.

6. The award ... the umpire is final and binding ... both parties.

7. Each party chooses its Arbitration ... ... the panel of the Ar-
bitration Court.

8. All disputes and differences should be settled ... arbitration
lo be held ... a third country.
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9. As the arbitrators failed to agree ... an umpire, the appoint-
ment ... the latter was left ... the discretion ... the President ... the
Arbitration Court.

10. Clause 18 ... the contract provides ... arbitration to be held ...
the country ... the respondent party.

11. The arbitration was held ... conformity ... the Rules ... the
Coftee Trade Federation.

12. The arbitrator shall be appointed ... the request ... the party
giving notice ... arbitration.

13. The claimant shall make payment ... advance ... account...
the fee to cover the expenses ... the arbitration proceedings.

14. The receipt... such payment shall be filed ... the Arbitration
Court together ... the Points ... Claim.

15. The President... the Arbitration Court may deal ... the secu-
rity the claim.

16. ... mutual consent the parties have decided to entrust the ...
the dispute ... a sole Arbitrator.

17. The Arbitration Court awarded €500,000.00 ... favour ...
claimant and allocated the arbitration expenses ... the parties.

18. There are usually two parties ... a contract ... sale: the Sellers
and the Buyers.

19. The damage, ... our opinion, was caused ... insufficient pack-
ing.

20. We hold you responsible ... omitting to send us the shipping
documents ...time.

21. The Buyers made a claim ... the Sellers ... a reduction ... the
price.

22. As the parties could not agree ... an amicable settlement, the
dispute was decided ... arbitration.

Ex. 5. Replace the words and word-combinations given in
the bold by synonyms or synonymous expressions.

1.... the parties come to an amicable settlement of the claim
... 2. The award of the Arbitration court ... 3.You failed to deliver
the goods in the stipulated time.

4. ... we feel entitled to claim from you... 5. ... in connection
with the substandard goods ... 6. I think this is unjustified. 7. We
admit inadequacy in quality but it’s fairly slight. 8. ... we are pre-
pared to appoint our arbitrator ...

9. ... if the two arbitrators cannot come to an agreement ...
10. ... because of late delivery. 11. They may have to submit the
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matter to the Foreign Trade Arbitration court. 12. ... the responsible
party meets the claim fully or partly.

13. ... with regard to the bales of Cotton Wastes supplied to
you under Contract 19/17. 14. We have investigated the position
of the claim ... 15. Our Mr. Panin is authorized to discuss all the
particulars of the matter.

Ex. 6. Translate the given letters, paying attention to the
phrases in bold type. Suggest your variants for paraphrasing.
Answer the questions below.

Letter 1

Dear Sirs

We regret to report that the consignment of cotton shirts dis-
patched on 26 June to our order No 328 was delivered to us yes-
terday in a very unsatisfactory state. It was clear that two of the
cases (Nos 4 and 7) had been tampered with and upon checking
the contents we found that case No 4 contained only 372 shirts and
case No 7 only 375 instead of the four hundred invoiced for each.
Before reporting the matter to the railway we would be glad if you
would confirm that each of these cases did in fact contain the in-
voiced quantity when they left your warehouse.

At the same time we should like you to replace the fifty-three
missing shirts with others of the same quality.

You will no doubt yourselves be claiming compensation from
the railway, in which case we shall be glad to assist you with any
information we can give you. Meanwhile we are holding the cases
and contents for inspection.

Yours faithfully

Questions:

1. What is wrong with the consignment under Order No 328?

2. What do the Buyers want to make sure of before reporting
the matter to the railway?

3. Do the Buyers need any replacements?

4. What are the Buyers going to do with cases Nos 4 and 7?

Letter 2

Complaint of non-delivery
Dear Sirs

Our Order No. VC 58391
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We are writing to you with reference to the above order and
our letter of 22 May in which we asked you when we could expect
delivery of the 60 engines you were to have supplied on 3 June for
an export order.

We have tried to contact you by phone, but could not get anyone
at your factory who knew anything about this matter.

It is essential that we deliver this consignment to our Swedish
customers on time as this was an initial order from them and it would
give us an opening in the Scandinavian market.

Our deadline is 28 June, and the lorries have been completed
except for the engines that need to be fitted.

Unless we receive the components within the next five days,
the order will be cancelled and placed elsewhere. We should warn
you that we are holding you to your delivery contract and if any loss
results because of this late delivery we will be taking legal action.

Yours faithfully,

Questions:

1. Is this the first reminder of non-delivery?

2. What is the export order for?

3. Why are the Buyers pressing for urgent delivery?

4. What are the Buyers’ intentions if they fail to get the deliv-
ery in due time?

Letter 3

Reply to complaint of non-delivery

Dear Sirs,

Thank you for your letter of 6 June concerning your order No
VC 58391 which should have been supplied to you on 3 June.

First let us apologize for your order not being delivered on the
due date and for the problems you have experienced in getting in
touch with us about it. But as you may have read in your newspa-
pers we have experienced an industrial dispute which has involved
both administrative staff and employees on the shop floor, and as a
consequence has held up all production over the past few weeks.

However I can tell you that the dispute has been settled and we
are back to normal production. Nevertheless there Is a backlog
of orders to catch up on, but we are using associates of ours to help
us fulfil all outstanding commitments; your order has been given
priority, so we should be able to deliver the engines before the end
of this week.
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May I point out, with respect, that your contract with us did have
a standard clause stating that delivery dates would be met unless
unforeseen circumstances arose and we think you will agree that
a dispute is an exceptional circumstance. However we quite under-
stand your problem and will allow you to cancel your contract if it
helps you to meet your own commitments with your Scandinavian
customers. But we will not accept any responsibility for any action
they may take against you.

Once again let us say how much we regret the inconvenience
this delay has caused and emphasize that it was due to factors we
could not have known about when we accepted your delivery dates.

Please phone or fax us letting us know if you wish us to com-
plete your order or whether you would prefer to make other arrange-
ments.

We look forward to hearing from you within the next day or so.

Yours faithfully

Questions:

1. Why did the Suppliers fail to meet the delivery dates?

2. What actions have the Suppliers taken to meet their commit-
ments?

3. Do the Suppliers hold themselves responsible for the prob-
lems their Buyers face in delivering their consignment of lorries to
the Scandinavian customers?

4. But why will the Suppliers not accept any responsibility for
any action the Scandinavian customers may take?

5. What is the Suppliers’ suggestion about the fulfillment of the
order?

Ex. 7. Translate the following sentences into English.

1. Tlocne TmarensHOro U3yueHus Baiiero pexkiamMaliOHHOTO
MMChbMa Hallla CTOPOHA M0 KOHTPAKTY BbIHYX/I€Ha OTKJIOHUTH Barry
MIPETEH3MIO, TIOCKOJIBKY YCIOBUS KOHTPAaKTa HE ObLIM HapyIICHBHI.
Ms1 TpeOyeM BO3MeIIeHUS YOBITKOB JTHOO 3HAYUTEITHPHOTO CHIDKE-
HUA LCHBI.

2. CuyuraeM HEOOXOIUMBIM TOJYEPKHYTh, UYTO TNPETEH3UH,
BO3HHMKAIOIIME B CBA3M C HEYAOBJIETBOPUTEIbHON YIAaKOBKOM,
HanpaBisoTcs Bam yxxe B TpeTuii pas.

3. MpeicunraeM Bac 0TBeTCTBEHHBIMHE 32 MPUIHMHEHHBIN yIIIEPO,
HO rOTOBBI IOITH Bam HaBcTpeuy U PELIUTh CIOP IPYKECTBEHHBIM
IIyTEM.
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4. Hama ¢upma MOJHOCTBIO TPHU3HAET OOOCHOBAHHOCTD
Baeii npereH3uu U BbIpakaeT TOTOBHOCTh YJOBJIETBOPUTH Bamiu
TpeOoBaHUs.

5. CTopoHBl ~ KOHTpaKTa  JIOJDKHBI  CTPEMHUTBCA K
JPY>KECTBEHHOMY Pa3pelIeHUI0 CIIOPOB U MPOTUBOPEUHH.

6. Hacrosmum mnpenpsBisiem mperensuto  ¢pupme HEKO
Ha CTOMMOCTH TOBPEXKICHHOTO ToBapa, a uMeHHo Ha 69 000,00
nosapos CIITA.

7. B cBoeM pekiaMallMOHHOM MHChME TOKYMaTeNlb MoTpedo-
Baj, 4ToOBI mponaBenl ymatuia emy 680 (QyHTOB CTEpIMHTOB B
KayeCTBE BO3MEIIECHUS YOBITKOB.

8. TlockosibKy CTOpPOHBI KOHTpaKTa HE CMOIJIM JIOTOBOPUTHCS
0 JpYXKECTBEHHOM YpEryJMpOBaHUHU, CIOp ObLI MepelaH Ha
paccmoTpenne B Apoutpaxkusiii cyn ipu TTI Ykpausst.

9. ApOutpsI u cyniepapOUTp OBLIM Ha3HAYEHBI U3 YUCIIA WICHOB
ApOutpaxknoro cyaa CTOKroibma.

10.IIpocum Bac m30path apOuTpa W3 mpuaraeéMoro Crucka
YJIEHOB apOUTPaKHON KOMHUCCHUHU.

11.Pemenne apOuTpaska SBJISIETCS  OKOHYATENBHBIM U
00s13aTeNbHBIM JIJIs1 00€UX CTOPOH.

12. TlockonbKy KOHTpAakT Ha TMOKYINKY Kode ObLI 3aKiItoueH
B COOTBETCTBUU ¢ MpaBuiamu Denepanuu mo Toprosiie kode B
Jlonnone, crop ObLI mepelaH Ha pas3pelieHue IBYX apOUTpPOB —
YJIEHOB TPYIITBI apOUTPOB.

13. ApOuTpax mo 3ToMy BOIIPOCY JAOJKEH COCTOATHCS B Kuese,
MOCKOJIbKY OTBETYMKOM B ATOM JIeJie SIBJISIETCS Y KPUHTOPT.

14. CTOpoHBI JOTOBOPHUIIUCH BO3JIOKUTH Pa3pelIeHHE Jeia Ha
€IMHOJIMYHOTO apOUTpa, KOTOPBIH MO MX MPOoCckOe ObLT Ha3HAYEH
npezcenareneM apoOuTPaKHOTO CyAa.

15.Tlo moslydeHWH KONMUH WMCKOBOTO 3asSBICHHUS OTBETYHK
3asBIJI B apOUTpak BCTPEUHBIN UCK (counter claim).

16.1lo B3auMHOMY COIJIALIEHUIO 3aMHTEPECOBAHHBIX CTOPOH
apOUTpaKHBIN Cy]I HE IOTPEOOBaAI 00eCTIeUeHHs CYMMBI IPETEH3HH.

17.Ccbunasice  na Bame mmcemo ot 25 wuions 20 ,
MOJITBEPIKIAEM, YTO KOHTPAKT MPETyCMATPUBAET apOUTPaK B CTpaHE
OTBETYHKA.

18. Tak kak 3a7ep:kKa B IMOCTaBKe OblLIa BbI3BaHA MPUYUHAMH,
KOTOpbIE MBI HE MOIJIM NpPeAOTBPAaTHTb, MBI cuuTaeM Bamry
MPETEH3UI0 HEOOOCHOBAHHOM.

19. MBI ocTaBsieM Ha3HAYCHHE HAIIIETO apOUTpa HA yCMOTPEHNE
npezcenarenst ApOUTpaxHOro cya.
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20. HcTen nomKkeH BHECTH aBaHC B CUET COOPOB HA MOKPBITHE
pacxo/I0B MO apOUTPAKHOMY TPOU3BOJICTRY.

21. EnuHONMYHbIM  apOUTp TpPUCYAMII, YTO pacXoAbl IO
apOUTPa)KHOMY ITPOU3BOJICTBY JOJDKHBI OBITH PacipeIesIeHbl MEKIY
JIBYMsI CTOPOHAMH CIIETYIOIIUM 00pa3oM. ..

22. Msl cunrtaeM, 4To Bel Hapy Iy KOHTPAKT MO3/1HEN cAauei
TOBapa.

23. HacrosimuMm (hereby) mbl npeabssisieM k Bam nperensuto
Ha CTOMMOCTH IOBPEXKIECHHOTO TOBapa, a uMeHHO 500 ¢yHTOB
CTEpJINHTOB.

24. Tak KaKk HOKyMaTelIu He ObUIM yJIOBJIETBOPEHBI Ka4YeCTBOM
TOBapa, OHU NOTpeOoBaNIU CKUIKY C LeHbI B 10%.

25.Mb1 cuutaemM Bac OTBETCTBEHHBIMH 32 TIOBpEXKIECHUE
TOBapa, KOTOpOe, M0 MHEHHIO HAIlMX JKCIEPTOB, OBLIO BBI3BAHO
HECOOTBETCTBYIOIIEH YITAKOBKOM.

26.B cBoeM  peKkiIaMalMOHHOM  IIUCbME  IIOKyIaTelu
norpeboBany, 4ToObl mponaBubl ymiaatuan uMm 500 ¢yHTOB
CTEPJINHIOB B KAYECTBE BO3MELICHUS YOBITKOB.

27. CTOpOHBI JOTOBOPUIIUCH O IPYKECTBEHHOM YPETYTUPOBAHUH
uX CHopa.

28. ApOutpsl M cynepapOouTp ObUIM Ha3HAYEHb M3 4YHCIA
YIEHOB apOUTpaXKHOW KOMHUCCHUU MpU YKPaMHCKOH TOProBOi
nasare.

29. CTopoHBI HE MOIJIM MPUUTH K APYKECKOMY COTJIAIICHUIO
(arrangement), 1 criop ObLJT penIeH apOUTPaKeM.

30. IIpocum Bac m30parth apOuTpa W3 NpUIAracMoro CImcka
yIeHOB BHemHeToprosoii apouTpakHOi KOMUCCHUU.

31.Pemenne apOuTpaka sBJISETCS OKOHYATEIbHBIM U
00s13aTeIHHBIM J1s1 00E€UX CTOPOH.

32.IlockonbKy KOHTPAaKT Ha IOKYNKY Kode ObUT 3aKI0YeH
B COOTBETCTBUU ¢ mpaBwiamMu Penepanuu Mo TOpromie kodpe B
Jlonnone, crop ObLT MepenaH Ha pa3pelieHue aByX apOuTpoB (the
panel of arbitrators) aToli deaeparum.

33. ApbuTtpak o ’TOMy BOIIPOCY JOJKEH cOCToAThes B Kuese,
MMOCKOJIbKY OTBETHOM CTOPOHOW B 3TOM jefe (case) sBISETCS
kommnanus “Nestle Ukraine”.

34. Bbl HapyIIMIIU MyHKT KOHTPAKTa 0 MOCTaBKe, MoaToMy Bam
MIPUIETCS OTBEYATH 32 MOCIIEICTBHSL.

35. TlockonmbKy CTOPOHBI HE PHUIILIM K B3aUMOIIOHUMAHHUIO (HE
CMOIJIM YPeryJupoBaTh BOIPOC JIPYKECKH), CIIOp ObLI IepesiaH B
apouTpax.

126



36. YnakoBka [OJDKHA OBITH COOTBETCTBYIONIEH, YTOOBI HE
JIOTIYCTHTD MTOBPEXKACHUS TOBApa.

37. YOakoBOYHBIA JIUCT MOOJDKEH OBITH BIOXKEH B KaXKObIH
KOHTCHHEP/ATIHK.

38. TlockoybKy MOBpEXACHUE TOBAPA MPOU3OIILIO B MyTH, Bam
CIIETyeT MPEIBbIBUTH MPETCH3UIO TIEPEBO3UHKY.

39. IlpereH3uro MpU3HAIIN CTIPABETUBOM.

40. Ilynkt o mrpadax 3amuniaer oT yObITKOB.

41. Ham yaanoch yroBOpUTb UCTIIA OTO3BATh CBOIO MPETEH3UIO.

42. Mpbl HacTauBaeM, 4TOObI BBl 3aMeHMIN HEKOHIUIIMOHHBIN
TOBap B TE€YCHHWE JBYX HEAENb. JTO YK€ HE NEpBOE HapyIICHHE
KOHTpakTa. B mpoTUBHOM ciTydae HaM MpPUIETCS MMOAaTh UCK.

43.ToBap B mocleAHed mNapTUM HU3KOrO KadecTBa. Mbl
0’Ku1aeM, 4yTo BBl BBIIIIIETE 3aMeHy OMKalIuM peiicoM mapoxoa.

44.He aymaro, 4TO OHU cpa3y OTKJIOHST Hally MPETEH3HUIO,
CCBIJIAsICh HA TO, YTO OHA HEOOOCHOBaHHA.

45.0n obemanu (B37M  00s13aTENbCTBA) pa3oOpaThCcsi B
NpUYMHAX MOBpexIeHUs mnaptuu rpysa. [lyHkTt 16 koHTpakTa
npeaycMaTpuBaeT MPOBEJACHHE apOUTpaxka B CTpaHE OTBETYMKA/
UCTIIA.

46. 1o B3auMHOMY COTJIaCHIO CTOPOHBI KOHTPAKTa PELIWIIN, YTO
cnop OyeT paccMaTpUBaTbCA B TPEThEH CTpaHE.

Ex. 8. Translate the following letters concerning the settle-
ment of the dispute between the parties into English.

Letter 1

A. Ukrainian

IllanoBHI, manose!

Y BigmoBins Ha Bam mucr Bim 16 kBiTHI 20 poky
MOBIJIOMJISIEMO, IIIO HE B 3MO3i MpUiHATH Barmy mpormosuiiro moao
JPY’KHBOTO BPETYJIIOBAaHHsI Criopy. Mu BBakaemo, 110 Cyma, HeoOXiTHa
HaM $IK BI/IIIKOAyBaHHs 30MTKIB, 00T PYHTOBaHa 1 HE MOXKE Oy TH OCKap)KeHa
Bamu. IMocrnaemocst Ha apOiTpakHe 3aCTepeKeHHS] KOHTpakTy Ne 78-
908, sike TOBOPUTH: <«SIKIO Cymepedkd MK CTOpOHAaMH HE MOXKYTh
OyTH BUpIIIIeH] JPYHBO, BOHM TIOBUHHI OyTH TIepeiaHi Ha BUPIIICHHS
no ApGitpaxsoro cymay npu TIIT VYkpainn y Kuesi». BinnoizHo
JI0 BUILEBKa3aHOrO MM MEpelaiy Hall CHip Ha po3MVisiy B apOiTpax 1
npr3HaYMH naHa Bacrenka H.B. Hammmm apGitpom. Crimcok apOiTpiB,
3 akux Bam Hamexuts oOpari Barmmoro ap6itpa, Oyzme Hamicmano Bam
apOiTpayKHUM CyZIOM. 3 HETEpHiHHAM YekaeMo Baroi Binmosii.

3 MoBaroxo,
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B. Russian

VYBaxaemsle rocnozal

B otBer Ha Bame nucsmo ot 16 anpens 20 roga coobinaem,
YTO HE B COCTOSIHUY MPUHSATH Baliie npeioxkeHue o IpyKeCTBEeHHOM
YperyJupoBaHuM CIopa.

Mpsl cuuTaem, 4TO Ccymma, TpeOyemas HaMH B KadecTBE
BO3MEIICHHS YOBITKOB, 0OOCHOBaHAa W HE MOXKET OBITH OCIIOpEHa
Bamu. Ccbutaemces Ha apOUTpakHYIO0 OTOBOPKY KOHTpakTa No 78-
908, koropas rnacut: «Ecau crnopsl MeXay CTOPOHaMU HE MOTYT
OBITH pa3pelIeHbl IPY)KECTBEHHO, OHH JIOJDKHBI OBITh TIEpeIaHbl Ha
paspemienue B Apoutpaxssiii cyn npu TIIT Ykpaunst B Kuesey.
B cooTBercTBUU C BbIIEYKAa3aHHBIM MBI MEPEAaId Hall CIOp Ha
paccMoTpeHue B apOuTpaxk M HazHauuiau r-Ha Bacunenko H.B.
HamuM apoutpoM. Cricok apOUTPOB, U3 KOTOPHIX Bam Haexut
BBIOpaTh Bammero apOurtpa, Oymer mpucian Bam apOuTpakxHBIM
cynoMm. C HereprnieHueM xzeM Baiiero orsera.

C yBaxxeHueM,

Letter 2

YBaxkaemble rocroa!

[TonTBepkmaemM Haml BYEpalIHUN Pa3roBOp Mo TenedoHy, BO
BpEMsSI KOTOPOT0 MbI cooOumin Bam yciioBusi, Ha KOTOPBIX MbI
COTJIACHBI YPETYJIUPOBATH IPYKECTBEHHBIM ITyTEM HAIly TPETEH3HUIO
K ¢pupme «Frantz & Co.» B CBSI3U ¢ HU3KUM KayecTBOM TOBapa IO
koHTpakTy Ne 78-098.

Kak Bam u3BecTHO, MOCTaBIIMKK ObUIH BBIHYKJIEHBI IPU3HATH
HaIly IPeTEeH31I0, HO OHU CYUTAIOT TPeOyeMyI0 HaMU CyMMY 3aBbl-
LIEHHOM, 3asIBJIsAs, YTO Kaue€CTBO CAAHHOI'O TOBapa JMILIb HE3HAUU-
TEJIHO OTJIMYAeTCs OT KayecTBa 00pasia, Ha OCHOBAaHUH KOTOPOTO
OBLT 3aKJIFOYEH KOHTPAKT. MBI TOTOBBI CHU3UTh CYMMY TPETEH3UU
Ha 5000,00 nomnapo CIIA npu yclioBUM HEMEIJIEHHON OTIPY3KH
OCTaTKa TOBapa MO KOHTPAKTY.

B cnyuae OTKIOHEHUS U HEYAOBIETBOPEHUS HAILLEH MPETEeH3UU
MBI OyZeM BBIHYKACHBI MEpeAaTh HAIl CIIOp Ha pa3pelieHHe B
apOUTPa’KHOM TOPSIIIKE.

C yBaxxeHUeM,

Letter 3

VBaxkaemele rocrosa!

B otBeT Ha Bare nmucemo ot 15 Mast ¢ coxajieHHeM cooO0Iaem,
YTO MBI HE€ B COCTOAHHUH HpI/IHSITb Bame HpCI[J'IO)KCHI/Ie (6]
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TPYKECTBEHHOM YPETYJIMPOBAHNUYN HAIICH MPETCH3UH Ha yCIOBUSX,
yKa3aHHBIX B 3ToM nrcbMe (in that letter).

MBI 10JKHBI yKa3aTh, YTO BO BpeMsl TeJIe(OHHOTO pa3roBopa
¢ r-M bpayHOM MBI coOOImIMIM €My, Ha KakUX YCIOBUSX MbI
TOTOBBI YPEryJIMPOBATh HAIy MPETEH3UIO IPYKECTBEHHBIM ITyTEM.
[Tockonbky r-H bpayH He BoO3pakan MpOTHB CyMMBI, TpeOyemoi
HaMH B KayeCTBE BO3MEIICHUS YOBITKOB, Mbl HE OXKHIAJH, YTO 3Ta
cymma OyneT ocnapuBatbes Bamu.

B cBs3u ¢ aTuM MBI ccbutaeMcs Ha § 24 Hamiero KOHTpAakTa,
KoTophi rimacuT (Which runs wru: reading as follows): «Eciu criopbr
MEX]Iy CTOPOHAMH HE MOTYT OBITh pa3pelIeHbl IPYKECTBEHHO, OHI
JOJKHBI OBITH TIEpeaHbl Ha pa3pellieHne B0 BHemHeToprosyro ap-
outpaxnyro komuccuio npu Toprosoii nanare Ykpaunsl B Kuesey.

B cooTBeTcTBUM ¢ 3TUM IYHKTOM KOHTpPAaKTa, MbI Iepenain
HAIll CTIOp Ha apOuTpax u HazHauwnu r-Ha A./l. Hukutenko Hammm
apoutpom. Cricok apOUTPOB, U3 KOTOPHIX Bam HamIe:)KuT BEIOpATh
Bamero apbutpa, Oyner mnpucinan Bam BuemneroproBoii ap-
OUTpaXKHON KOMHCCHEH.

C yBaxkeHuem,

Letter 4

YBaxkaemble rocroaa!

[loaTBeprknaem Halll BuepaltHUi pa3roBop Mo TesepOoHy, BO BpeMs
KOTOPOTO MBI cooOmmmim Bam ycrnoBus, Ha KOTOPBIX MBI COTJIACHBI
Pa3peIInTh IPY>KECTBEHHBIM ITyTEM Hally ITPEeTeH3HIo K pupme Smith
& Co. B CBSI3U ¢ HU3KMM KayeCTBOM TOBapa Mo KoHTpakTy Ne 125.

Kax Bam u3BecTHO, MOCTABIIMKY ObUIH BBIHYKJIEHBI PU3HATH
(to admit) Hamnry mMpeTeH3WI0, HO OHU CYUTAOT TPeOyeMyro HaMH
CYMMY BBICOKOM, 3asiBJIsIs, YTO KAa4eCTBO CAAHHOTO TOBapa JIMIIb
HE3HAUUTEIbHO OTIMYaeTCs OT KayecTBa oOpaslia, Ha OCHOBE
KOTOPOTO OBLT 3aKJIF0OYEH KOHTPAKT. XOTS MBI HE COIJIACHBI C HUX
TOUYKOM 3pEHHUS, Mbl TOTOBBI CHU3UTh CYMMY MPETEH3UM 10 * ... IpU
ycnoBud, 4to pupma Smith & Co. oTrpy3uT octaTok ToBapa Mo
KoHTpakTy Ne 125 He mo3xe 15 okTsa6ps. Eciu dupma He mpumer
ATOTO MPENJIOKEHHsI, MBI OyZIeM BBIHYKIEHBI TIEpeaTh HAll CIOp
Ha paspelieHue BHemHeToproBoil apOUTpakHOM KOMHUCCHUH TPH
Toprosoii manate Ykpaunsl B Kuese.

[Tpocum Bac caecTrch HeMeIeHHO ¢ GUPMOH U COOOIIUTH HaM,
COTJIaCHA JIM OHA yJIOBJICTBOPHUTH HAIly TPETEH3MIO, KAK H3JI0KEHO
BhIIIIE (as stated above).

C yBaxkeHUEM,
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Letter 5

YBaxkaemble rocroa!

B cBoem nuceme ot 7 eBpans Bel cooOumimm Ham, 9TO YeThIpe
SIIUKa ¢ 000pyIOBaHUEM OBUTH OTIPY>KEHBI MapoXoaoM « OpHOHY.
Ho k Ham mpuOb1o TONBKO Tpu. Hamm areHTsl cOOOMIAIOT, YTO
KOTJ]a OHU TPEJICTaBUIM KOHOCaMeHT B Pure, simuka Ne 2 nurme
He ObuT0 (could not be traced). B HacTosimee Bpemsi OHU HaBOJAT
CIPaBKH 3]1eCh, HO MBI Obu ObI BaM mpusHatenbHbl, eciu Ob1 Bb
BBISICHUJIM 3TOT BOIPOC B CYIOXOHOM KOMIAHUHU Y Ce0sl, TOCKOJIBKY
B KOHOCAMEHTE YETKO YKa3aHO, 4YTO Ha OOpT ObUIO MOTrpPY>KEHO
YeThIpe AIUKa.

O6opynoBanue TpedyeTcsi CPOYHO, U OUYEHB JIOCATHO, YTO HAM
MPUIILIOCH CTOJKHYTHCSA C TAKUM HETIPEIBUICHHBIM 3aTPYIHEHHUEM,
KOrJia Bce, Ka3anaoch, UJIET TaK XOPOILO.

C yBaxeHuewm,

Letter 6

VYBaxaemsle rocnozal

C coxaneHuem cooOILaeM, YTO OJWH U3 SIIUKOB HNapTHH IO
KOHTpakTy B-7733 mpuObl1 CHIBHO TOBPEkKACHHBIM. JTO SIIUK
A-98, comeprkanuii 12 kacceTHBIX MarHUTOPOHOB. KphIika smika
ClIOMaHa, U cojepxkuMoe momsaAto. Iloxoxe, 4To 4YTO-TO TsXKenoe
ynanao Ha Hero. Mbl OCMOTpeNH Bce MarHUTO(OHBI U OOHAPYKUIIH,
YTO [10JIOBMHA U3 HUX HE MOAJICKUT MIPOAAKE.

[Ipy nmpuemke Mbl yKa3alM Ha IOBPEXKIEHUE M OTMETHIIU
B pacnucke «l smuk cuibHO moBpexaeH». Haneemcs, uto Bel
3aliMeTeCh 3TUM BOIPOCOM CO CBOEH CTOPOHBI, T.K. KOHTPAKT ObLI
3aKJII0YEH Ha yCIIOBUAX CUQ.

C yBaxkeHueM,

Letter 7

VYBaxaemsle rocnogal

C coxanenuem y3Hanu u3 Bamero mucema ot 8 ¢deBpans
20 ., 9YTO OJMH SIIIMK NMPHOBLT MOBPEXAECHHBIM. [10CKOIBKY
TOBap OBII ymakoBaH ¢ OOJBIION TIIATENBHOCTHIO, IOJIATaeM, YTO
€ro IMOBPEXIEHHE MPOU30LUI0 M3-3a HEOPE)KHOTO XpAaHEHUs WU
oOparieHus.

Mgl yke CBSI3aJIMCh CO CTPAXOBOM KOMITAHUEH, B KOTOPOH ObLI
3acTpaxoBaH rpy3. [Ipocum xpaHUTh KOPOOKH JIJIs1 OCMOTpa.

OpnHoBpeMEHHO BbICBUIaeM Bam 3aMeHy, KoTopas JOJDKHA
npubbITH K BaM He 1o3Hee cienyromnieil Heaemnm.
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Mp&1I cBsxeMcst ¢ Bamu cHOBa, Kak TOJIBKO y HAac OyAyT CBEJICHHS
OT CTPaxOBOM KOMITaHHH.
C yBaxkeHuewm,

Ex. 9. Translate the following letters and make up 5 ques-
tions to each letter.

Letter 1

YBaxxaemble Tocrnoja,

Mpbl momydnmnM Bame MHUChMO 25 ampens, U3 KOTOpOro, K
COXAJIGHNI0, y3HallM, YTO BBl OTKa3bIBACTECh YIOBJIECTBOPUTH
Hamy npereH3ud Ha cymmy 1000 ngomtapoB B CBS3H €
MOJIOMKOM nuIMQoBaIbHOrO cTaHka mo 3akazy Ne 1257. B
nucbMe Brl ykaspiBaeTe, 4To mosioMka, no Bamemy MmHeHH1o,
npousonuia B pe3yibTare HeOpeKHOro oOpamieHus Cco
CTaHKOM. MBI HE MOKEM COTJIACUTHCS ¢ Bamiei TOukoul 3peHus.
[Tocnannbie Bam ¢otorpadun mnoJIOMaHHBIX dYacTeil sICHO
MOKAa3bIBAIOT, YTO IMOJIOMKA MIeCTEepPEeH (gears) Mpou3onia u3-3a
HE0OpOKaYeCTBEHHOTO MaTepHaa. Mbl 1OKHBI TAK)KE YKa3aTh,
YTO CyMMa HAIlUX MPETEH3UH MPEeCTaBIsAET TOIBKO CTOMMOCTD
3aMEHBI TOBPEXACHHBIX YACTEH U UTO YOBITKH, TOHECEeHHBIE (suf-
fer) HaMMKU KOMUTEHTaMH BCIICACTBHE 3a/I€PKKH B IIPOU3BOJICTBE,
HE BKJIIOYEHBI B 3Ty CYMMY.

[Tockonbky Bbl OTKIIOHS€TE Hallly MPETEH3UIO, Mbl HAIlPaBHIN
ee BO BHemHeToproByo apOUTpPakHYI0O KOMHUCCHIO MPHU TOPTOBOH
nanate B KueBe, Ha pasperieHne KOTOPOIl, COTJIaCHO YCIIOBUSAM
KOHTpaKTa, MIOJDKHBI TepenaBatbes (to refer) Bce cmopbl u
pasHorIacus.

C yBaxkeHueM,

Letter 2

YBaxkaeMmble TOCIIO/1a,

Ms! nomayuunu Bame nucbMo oT 20 okTa0ps ¢ kKamoOoi Ha
HHU3KO€ Ka4eCTBO TOBapa, MPOJAAHHOTO MO KOHTpakTy No 250.

MBI JOTKHBI YKa3aTh, YTO OTOOPAIM TOBAP BBICIIETO KauecTBa
JUUISl ICTIOTHEHUS 3TOTO KOHTPAKTA, U 3asiBJIsIEM, YTO CIaHHbIA Bam
TOBap TMOJHOCTBbIO COOTBETCTBYET €ro OINUCAHUI0O B KOHTpPAakKTe.
Uto kacaeTcs HEKOTOPOTO OTKJIOHEHUS B IIBETE, TO OHO HACTOIBKO
HE3HAYUTENBHO, YTO HE MOXKET CITYKUTh OCHOBAHUEM JIJI5l TPETEH3UU
1 OOBIYHO JIOITyCKACTCSI B TOPTOBJIE.

MBI TO3TOMY HE MOYKEM MPUHATH Ballle MPeaoKeHne 1aTh Bam
CKHJIKY C 1eHbl 10 mwimuHros, U ecau Bbl mokenaere nepeaarhb
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JIeNio B apOUTpaxk, Mbl TOTOBBI HAa3HAYMTH HAIIEro apOWTpa 1o
MOJTy4eHHUI0 0T Bac COOTBETCTBYIONIETO YBETOMIICHUSI.
C yBaxxeHuem

Ex. 10. Write a reply to the complaint of your partners con-
cerning the short-delivery of the goods.

— Regretting to inform them that the larger part of the second
lot does not correspond to the samples and specifications.

— Informing that you have carefully examined the goods and
attach the Acceptance Report to justify your Claim.

— Reminding them that such incidents have taken place quite
frequently lately and you may be forced to refuse cooperation with
them in future.

— Asking them either to compensate for losses you suffered or
ship the short-delivered goods urgently, otherwise you will submit
your claim to the Arbitration Court.

Ex. 11. Act as an interpreter

Dialogue 1

A. Buepa Mbl NOTy4MIIM TAPTHIO 000PYIOBAHUS IO KOHTPAKTY
3001. K coxanenuto, mapTust OKkazanach MOBPEKICHHOM.

B. I am sorry to hear this. What has happened to the consign-
ment? Do you know?

A. OueBunHO, mapTHsi OblIa MOBPEXJICHA BO  BpeMs
TPAaHCTIOPTUPOBKHU: 2 SIIIKMKA pa30UTO, 2 000PYAOBaHHE TOBPEKIACHO.
DTO TpeTuii pa3, KOTJia MbI ITOJIy4aeM MOBpexAeHHbIN ToBap. Ho Ha
ATOT pa3 corjacHo maparpady 8 KOHTpaKTa MBI MPETBSIBIISIEM BaM
MIPETEH3HIO 32 YOBITKH.

B. I understand your concern. It is a c.i.f contract, isn’t it? As
the consignment was damaged in transit it is the insurance company
who is to be held responsible, and they should pay the losses.

A. Bbl coBepiIeHHO IpaBbl: 3TO KOHTPAKT Ha YCIOBUSX cuQ,
BbI OpraHMU30BaJIM CTpaxOBAaHUC, ITO3TOMY Bbl JOJIKHBI 3aHUMATLCS
3THM BOIIPOCOM.

B. Yes, of course we will deal with the claim. I mean it is the
insurance company who will need your claim and pay the damages.
Have you got the surveyor’s report? Will you send it to me and we
will take the matter up with the insurance company at once.
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Dialogue 2

A. MbI OJTyYUIIM Ballle MTUCHMO, B KOTOPOM BBI MPEIbSIBIISCTE
MPETSH3MIO B CBS3HU C 3aJIEPXKKOM B TIOCTABKE TOBApa.

B. We wrote to you before about continuous delays in deliver-
ies, but you did not respond to our complaints. And this time we
have sent you a Letter of Complaint. If you do not meet our claim we
will refer the matter to Arbitration.

A. MpbI npu3Haem, 4TO BO MHOTHX CIIy4asiX 3TO — Hallla BUHa,
HO MBI IPU3HAEM MPETEH3UIO TOJILKO YaCTHYHO, pa3Mep yOBITKOB MO
MOCJIEeTHEH OCTaBKe, KOTOPBIH BBl YKa3aJIH, CITUIIKOM OOJIBIIION.

B. Yes, that last consignment. This is exactly why we have de-
cided to make an official complaint and claim damages. You did in-
fringe the contract, and we have suffered losses because our clients
cancelled their order with us.

A. Jla, MBI TpH3HAaeM »OTy 4YacTb MPETEH3UH M TOTOBHI
YIOBJIETBOPHUTH €€, T.e. 3aIUIaTUTh CYyMMY IPETEH3HH, KOTOPYIO
Ballld KJIMCHTHI TPEABSIBISAIOT BaM. Ho pasMep Bamieil mpeTeH3un
3HAYHUTENBHO BHIIIIE, U MBI CUUTaeM €€ HEOOOCHOBAaHHOM.

B. Yes, it is higher. But you should take into consideration the
fact that because of your negligence we have lost the contract and,
what is more important, the possibility of entering a new market. I
think it is fair that we should be compensated for this. I would like
you to consider our claim once again and I still hope we can settle it
amicably. Otherwise you will leave me no choice but to submit the
claim to Arbitration.
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APPENDIX I

Terms and terminological Combinations used in Business English

Adyvice (aBu30)

Acceptance
(axuerT)
Accounting
(Oyxranarepckuii
yuer)

Accounts
receivable
(cuera
ne6eTOpOB)
Accounts payable
(cuera
KpPEAUTOPOB)
Agreement
(cormamenwue)

Auditor, charted
accountant,
certified public
accountant

(aymuTop)

Audit
(aynnr)

Average
(aBapmst)
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yBeJIOMJICHHE, U3BeleHne OaHka. Pasianyaaor:
Kpenur-aBu3o —  yBeiOMJEHHE O  HOCTYIUICHHN
OIpEIeNIEHHON CyMMBI Ha CUET KIIMEHTa.

JleGeT-aBnu30 — yBEIOMICHHE O CITHCAHHUH OIPE/IEICHHON
CYMMBI CO CY€Ta KIHNCHTA.

MPHUHATHE [UIATEKHOTO TOKYMEHTa K MCIOJHEHHUIO, ILia-
TEXKY.

MIPOBEJCHUE OMepanuii KOMIAHUU IO CYeTaM IS
BBISIBJICHHSI €€ PEILHOr0 (PMHAHCOBOT'O TTOJIOKEHUS U
3¢ PEKTUBHOTO yIPaBICHUS.

OXHJaeMble TTOCTyIIeHUs.. CyMMBI, KOTOPBIE JOJKHBI
OBITH MOJTYYEHBI OT KIMEHTOB 3a YK€ MOCTABJICHHBIC
TOBApPBI/yCIyTH.

npenacrosmuye Tatexu. (Cyera, KOTOpBIC JTOJDKHBI
OBITh OIUTAaUYeHBl KJIMEHTAMH 33 YXKE IONyYCHHEIC
TOBapPbI/yCIyTH.

JIOTOBOp, KaK MPaBWIO, MEXKIY IBYMS CTOPOHAMH O
MpaBax W OOS3aHHOCTAX CTOPOH TIPY BBHITIONHEHUH MU
KaKOU-TTMO0 AEATENFHOCTH, Pa0OTHI H T.11.

OyXraJtep-peBu30p, MPOU3BOISAIINIA PEBU3UIO OyXTa-
TEPCKOTO y4eTa M OTYCTHOCTH, KaK MPABUIIO, B JPYTUX
KOMIAHWAX W OpPTaHU3alMax. 3aKIIOYCHHE ayIuTopa
MyOIUKyeTCs B TOOBOM OTYETE O NEATEIBHOCTH KOM-
MaHUK BMECTE C ¢ O(PHUIIMATbHBIM OaTaHCOM U CUCTOM
puObLIeH 1 yOBITKOB.

MIPOBEPKa, PEBU3MUS OYXTalTepCKOW OTYCTHOCTH KOM-
MaHWuHW, TPEINPHUATHS HA IPEJAMET €€ COOTBETCTBHS
YCTaHOBJICHHBIM IIPaBHUJIaM, HOPMaM M CTaHIapTaM.

B CTPaxOBaHWHU — YOBITKH, IPHYMHEHHBIE CY/HY, I'PY-
3y u ¢paxty. Paznuuaror cnemyromme BHIBI aBapuit
(YOBITKOB):

General average (o0masi) — yOBITKH, TIOHECEHHBIE TIPH
CITaCeHHWH CynHa, Tpy3a M (paxta OoT oOmIeH WId HHUX
OIAaCHOCTH;

Particular average (uacTHas aBapusi) — YOBITKH,
TIOHECEHHBIEC NIPU CIIACeHHH JINOO0 cyHa, MO0 rpy3a,
160 (paxTa OT yrpoxaBIIeiH UM OMACHOCTH.



Bachelor
(bakamaBp)

Balance
(canbio0)

Balance of trade,
trade balance
(ToproBEIif OamaHc)

Balance, balance
sheet (6anamnc)

Balance of
payments
(TuTaTeXHBIH
Oasanc)

obnajgarenb MepBOM YYCHOW CTEIEeHH, OOBIYHO MOCIe
YeThIpex JieT 00y4YeHHs B YHHBEPCUTETS/HHCTUTYTE:
Bachelor of arts (6akamaBp MCKycCTB) — IpH H3yUe-
HHUU I'yMaHHUTapHBIX HAyK;

Bachelor of science (6akamaBp Hayk) — Ipu H3yIeHUN
TEeXHUYECKUX HayK.

OCTaTOK CPEICTB Ha CYETE TOBAapOB, PECYPCOB U T.1I.;
pa3HUIA MEXKY aKTHBAMU U MACCHBAMU B OAIAHCE;
Favourable/active/positive balance, surplus (mo-
JIOXKUTEIBHOEC CajbJI0 = TIOJOKUTEIBLHBIA OallaHc)
MIPEBEIIICHUE JOXOJ0B HAaJl PacXOJaMH IDIaTEKHOTO
OaaHca, OIOKeTa;

Unfavourable/negative/passive balance deficit (mac-
CHBHOE CaJbJI0 = ITACCUBHBIN OalaHC) — MPEBBIIICHUE
pacxo/ioB  HaJ J0XOJAaMM IUIATE)KHOro OanaHca,
OropKeTa.

Y4eT TOBAPHOTO OKCHOpmMA W UMNOpMA CTPaHBI 3a
ompeneneHHbi nepuo. ITyOomuKyercs o JaHHBIM Ta-
MOKEHHOH CTaTHCTHUKH.

Tabnuiia, JeBas 4yacTh KOTOPOUW — assets (aKTWB), CO-
JiepKamuil 1uQpPOBbIC CBEACHUS O COCTaBE U pa3Me-
IICHUU Kanumana, TpaBas 4dacte — liabilities (mac-
CHB), IIOKA3BIBAIOIIUI ITUPPOBBIC TAaHHBIC 00 UCTOYHU-
Kax 00pa3oBaHMs KAaIMTala; HTOTH aKTHBA U MaCCUBA,
paBHBIE YT OPYyTy, TOKA3BIBAIOT OOIIUI pa3sMep Ka-
numana, HaxOoIIIEToCs B PacIOpsHKCHUN (PUPMBI Ha
MOMEHT COCTaBJICHHS OajlaHca; KaK MPaBUIIO, OalaHCHI
COCTABIIAIOTCSA IO WTOTaM KBapTaja WIM Toma; Oa-
JIAaHC — OCHOBHOI NCTOYHMK aHaJN3a (PMHAHCOBOTO CO-
CTOSTHHSI (PHPMBI.

Bupl 6anaHcoB:

[TonokUTEnbHBIA OaTaHC — CM. CalbI0 MOJOKHUTEITb-
HOE;

ITaccuBHEII OalaHC — CM. CaJIbJI0 IIACCUBHOE;

Trial balance (npoOHBIN OanaHC) — MpoBepka mpa-
BIJIBHOCTH y4eTa IyTeM €KEMECSYHOT0 OalaHCHPOBa-
HHUSI aKTUBOB U [TACCHBOB.

COOTHOHMICHUE MEXKIAY MOCTYIICHUAMU CPEACTB Ha
CYET M IUIATEKAMM 110 0053aTeILCTBAM.
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Bank guarantee
(baHKOBCKas rapaH-
THS = FapaHTUHHOE
MMCHMO)

Bill, bill of
exchange
(Bekcern)

Bill of lading, b/l
(KOHOCAMEHT)

Budget (6romxer)

Bookkeeper
(Oyxrantep)
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BblJIaBaeMasi OaHKOM IPOJABIly T'apaHTHsA, B TOM, YTO
B CITy4ae, €CJIU MOKYTaTelb HEe yIJIATUT 3a KyIUICHHBIN
TOBAp, IJIATEX OCYIIECTBUT caM OaHK.

Oe3yCNIOBHBI  TpHWKa3  JHMIy, Ha  KOTOPOTO
BBICTAaBJICH BEKCEJb, BBIMIATUTH €0 IPEIbSIBUTEIIO
OTIpe/IeNEHHYI0 CYMMY (BBIMHCHIBACTCS HA 3a€MILUKA):
Discounting (yder Bekceneil) — omepaiust KyIUIH-
MIPOJIA’KM BEeKCeJIel 10 HOMHHAIy MHUHYC BO3HArpax-
JICHUE 32 OCTaBIIMIiCS /10 MOTAIICHHs BEKCEIEH CPOK,
HampuMmep, Bekcenb HomuHaIoM 100 mom. mpomaercs
3a 90 moir.;

Notes payable (Bekcenb K oriate) — IpeACTOSIINE TIa-
TeXU 10 BekcelsiM. CyMMBI, KOTOpbIE JOJDKHBI OBITh
OIUTaueHBI KITMEHTaM T10 BEKCEIISIM, CPOK IIIATeXka KOTOPBIX
y’Ke HaCTyTINIT,

Notesreceivable (Bekcesb K TOTyYSHHIO ) — 0KHTAEMBIE
MIOCTYIUICHHUS 110 BeKcessiM. CyMMBI, KOTOPBIE JIOTKHBI
6I)ITI) TOJIYYCHBI OT KJIMCHTOB I10 BEKCEJISIM, CPOK IlJ1a-
TeKa KOTOPBIX YK€ HACTYIIHII.

TOBAaPOCONPOBOJANUTEIBHBIA JIOKYMEHT, YIOCTOBEpS-
IOIIMI NPUHATHE HAa CYIHO I IEPEBO3KH OIpeae-
JICHHOTO Tpy3a. Beiaercsi cynoBiajenbleM WIN ero
YIIOJTHOMOYEHHBIM TPY300TIIpaBUTEN0. B  KOoHOCa-
MEHTE yKa3bIBAaeTCsl Ha3BaHHE Cy/AHA, HOPT MOrPY3KU
U BBITPY3KH, HAUMCHOBAaHHE TOBapa, BEC, KOJINYECTBO
MECT U T.1I.

KoHocaMeHT MOXET OBITh:

Clean bill of leading (uucTbiM) — 6€3 OMETOK / Oro-
BOPOK KallMTaHa O KaKUX-JIMOO MOBPEKACHUIX Ipy3a
WITH yIIAKOBKH;

Dirty bill of lading (c oroBopkamm) — ¢ moMeTkaMu Ka-
[IMTaHa O MOBPEXKACHUAX IPy3a MM YIIAaKOBKH.

IUIaH, IIpeIoiaraeMble pa3Mephl pacXoI0B U JOXOJ0B
MPaBHUTEIBCTBA, MEXKIYHAPOIHOH OpraHu3aliu U T.JI.
Ha (PMHAHCOBBIH TOJI.

1. MU0, OTBETCTBEHHOE 32 (DMHAHCOBBIN yUYeT M OTYET-
HOCTh. ByKBaJIbHO O3HA4aeT «aepXaTeib KHUT», T.C.
OyXTaJITepCKAX KHHT.

2. accountant — JMII0, OTBEYAIOIIEE 3a MPOBEPKY U
aHaiMu3 (PMHAHCOBOM OTYETHOCTH;

3. public certified accountant — quIIOMHUPOBaHHBIH
Oyxrairep.



Broker
(6poxep)

Bonus
(6onyc)

Capital
(karmmuTair)

Campaign
(kaMITaHus)

Cash

(HaTMYHBIC ICHBIH)
Competitiveness
(KOHKYpEHTOCTIO-
COOHOCTB)

Cost
(ceGecTonMOCTb)

Cif-cost,
insurance,
freight (cud)

Creditworthiness
(Tutatexecmoco0-
HOCTB)

Customs
declaration
(TamoxeHHast
JIeKIIapaIys)

MOCPEAHUK TIPH 3aKIIOUCHUH CIEJIOK MEXy MOKyTIa-
TEJISIMH W TIPOAABLAMU MOBAPO8, YEeHHbIX OyMae, 6d-
Jlom M IPYTUX LIEHHOCTEH Ha ¢hoHdo6bix N MoBapHbIX
bupoicax, BAIFOTHBIX CTPAXOBbBIX U ()PAXTOBBIX PhIHKAX.
JlefcTByeT 110 IOPYYECHUIO U 3a CUET KJIIMEHTA, 110J1y4ast
OIpEIeIEHHYIO ATy 32 HOCPETHUUYECTBO.
JIOTIOJTHUTEIBHOE BO3HArpakacHue, pemus,
J00aBOYHBIN AMBHUICHI, a TaKKe IOMOJHHUTENbHAS
CKHJIKA, IPETYCMOTPEHHAs YCIOBUSAMHU CHACITIKH.
CTOMMOCTB, TMPHUHOCSIIAs NPHOABOYHYIO CTOMMOCTh
WA npuobbLIYL:

Stock, share capital, equity capital, joint stock capital
(aKIMOHEepHBIN KamuTan) — KamuTal, KOTOPhIH MOXeT
MIPOJIaBATHCSI WITM TTOKYIAThCS JTFOOBIMH YaCTSIMHU.

psil MEpONPHATHH, HANpaBICHHBIX HA JOCTIKCHHE
KaKoH-n0o IIeNi; HampuMep, peKjamMHas KaMITaHUsS
(publicity/advertising campaign).

OAHKHOTBI ¥ MOHETHI.

COBOKYIHOCTh KaueCTBEHHBIX XapaKTEPUCTUK TOBa-
pa, €ero ILeHa, yCIOBUS MOCTAaBKH, YCIOBHS ILIATEXa,
CPOKH T'apaHTHHHOTO OOCITY)XMBaHMS M JPyTHUX Xa-
PaKTEePUCTHK, OTIMYAIOIINX JAHHBIA TOBAp OT TOBapa-
KOHKYpEHTA.

3arparbl Ha MPOU3BOJACTBO MW PCAIM3AlMIO TMPOAYKIUU,
BKJIFOYAOIIUE BCC U3ACPKKU U OIUIaTy Tpyada pa6OTH_I/IKOB.

YCIOBHE TOCTaBKU TOBApa, MPU KOTOPOM IIPOJIABEI]
JIOJKEH JIOCTABUTH TOBAp B MOPT, 00ECIIEUNTE CYIIHO,
MOTPY3UTh TOBAp, OIUIATHTH TPAHCITOPTHBIE PACXOJIBI,
3aCTpaxoBaTh TOBAP M OIUIATUTH COOTBETCTBYIOIINE
pacxoibl; MPU 3TOM II€Ha TOBapa BKJIIOYAET IIEHY Ca-
MOTO TOBapa, TPAHCIOPTHBIE PACXOJIbI, KaK MPABHJIO,
JIO TOPTa HA3HAYECHUSI B CTPAHE MTOKYIIATENS K PACXOIbI
0 CTPaXOBaHUIO TOBAapa B ITyTH.

OLIEHKA BO3MOKHOCTH 3a€MIIMKA I[OracUTh Kpe-
Oum; TIOKa3aTeleM IUIATEKECIIOCOOHOCTH SIBIISIETCS
KPEIUTHBIN petimune.

JIOKYMEHT, COZEp KalMii CBEIAECHUS O TIEPECEKAIOMIUX
TpaHMIly JIUIAX U TOBApax JUIs MPOIMyCcKa IpH BBO-

3€, BIBO3€ U TpaH3uTe. OTBETCTBEHHOCTb 3a MPABUIIb-
HOCTb CBEJICHUH HECET TOT, KTO 3aMOJIHSAET TaAMOXKEH-
HYIO JEKJIapaLuIo.
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Customs
(TaMOXKHS1)

Current account
(Texymmuit cuer)
Cheque,

check (uek)

C&f, cost and
freight

(xac)

Clearing
(xmupuHT)
Contract
(KOHTpAKT)

Controlling
interest
(KOHTPOJILHBIH
TaKkeT aKIni)

Collection
(uHKacco)

Currency
(BayroTa)
Currency reserves
(BamoTHBIE
pe3epBhl)
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OpTraH YKOHOMHYECKOW OXpaHbI TOCYJapCTBEHHBIX Ipa-
HUI], OCHOBHOW (PYHKITHEH KOTOPOTO SBIISETCS cOOp
TaMOXKEHHBIX MONIIMH (customs duties) ¢ BBO3HMBIX
WHOCTPAaHHBIX M BBIBO3UMBIX OT€YECTBEHHBIX TOBAapOB
TIpH TIEPECeUeHIH TPAaHHIIEL.

OECTPOIICHTHBIN THUI OAHKOBCKOTO CYETa, IMO3BOJISIO-
IJ_II/II\/’I BBIITHCHIBATH YCKHU.

WHCTPYKLMsI OaHKY BBILIATUTH JIMILy, yKa3aHHOMY Ha
Yeke, ONpeJieJICHHYI0 CyMMY; NP 3TOM B OaHKE UMeEeTCst
JIOCTaTOYHAs CyMMa Ha CUYETE KIIMEHTA, BBITHCHIBAIOILETO
YeK; ek He MOXKET OBbITh OTO3BaH, OH HE TPeOyeT J0Io-
JIHUTEIIBHOTO COTJIachsi OaHKa OIUIATHTh €To.

YCIIOBHE ITOCTaBKH TOBapa, MpH KOTOPOM ITPO/IaBeIl JI0-
JDKEH JI0CTaBUTh TOBAp B MOPT, 00ECIICUNTH CY/IHO, I0-
IPY3UTh TOBap M OIUIATHTH TPAHCIIOPTHBIE PACXOJIbI;
TIPY 3TOM IIeHa TOBapa BKJIIOYAET IIEHY CAMOT0 TOBapa
1 TPAHCIIOPTHBIE PACXO/IBI.

Oe3HATMYHBIC PAacUeTHl MEKIY OaHKaMH.

KOMMEpYECKHH JOKYMEHT, HpPEACTaBISIOMUI coboit
JIOTOBOp KyIuIM-tipoaaxu. [ToanuceiBaeTest mpoaaBLomM
Y MIOKyTIaTelIeM WITH MX JIOBEPEHHBIMH JiliaMu. Bee npu-
JIOKEHHsI K KOHTPaKTy, OOBIYHO yKa3bIBaeMbIC B KOHIIE
KOHTPAKTa, SIBJISFOTCSI €0 HEOTHEMIIEMOM YacThIO.
yyacTHe B KaluTaje KOMIIaHMH, OOecHedyrBaromiee
KOHTpPOJIb 33 €€ JIeSTEIbHOCTBIO; CUUTACTCS, YTO Ha-
nmuaue Oonee 50% akiuil B pykax OJHOTO aKIMOHEPa
JlaeT KOHTPOJIb; HO NPH HAIMYUK OOJBIIOr0 KOJIHYe-
CTBa MEJKUX aKLMOHEpOB yxke poctarouHo 20-30%
aKimi Uit 23 PEKTHBHOTO KOHTPOJISL.

¢dopMa marexa BO BHEIIHEW TOProBile, MPU KOTO-
Ppoii GaHK MOKyNaTesst JOJDKEH BBIIUIATUTE OaHKY TPOZIaB-
11a YKa3aHHYIO B CUETe C IPUIIOKEHHBIMH OTIPY30UHBIMU
JIOKyMECHTaMH CyMMY B KOPOTKHI YCTaHOBJICHHBII CPOK.
BaHK moKymaTenst MOXKET OTKa3aThCsl OIUIATUTH JIAHHYIO
CyMMy, yKa3aB IIpH 3TOM COOTBETCTBYOIIIEE OOOCHOBAHHE.
Kakasg-mi0o0 JICHe)KHasl €IMHHUNA CTPaHbl, HAIPUMEP
pyOunb, nomtap, GyHT, ppaHK, TUpa U T.1.
o(uIHaNbHbIE 3aM1achl 30J0Ta U HHOCTPAHHOI 6a10nbl
B LEHTPaJbHOM OaHKe CTpaHbl WM B pacropsike-
HUM (DUHAHCOBBIX OpraHoB rocyaapcrsa. CyuiecTBy-
€T B BUJIC HAJIMYHBIX 3a11acOB (aByapoB), HHBATIOTHBIX
denozumoé B 3apyOexHBIX OaHKax, BIOXKCHUU B
HWHOCTPaHHBIE TOCYAAPCTBEHHBIC YeHHble OYMaU.



Depreciation
(amopTH3anys)

Deposit
(memo3wur)

Deficit
(medunur)
Deflation
(medrsirst)

Dividend
(mMBUIEHIBT)

Dealer, trader
(nunnep)
Discount
(muckoHT)

Damages
(neycroiika)

Duties
(TIOIIITHHET)

Discount (ckunka)

Demand (cmpoc)

MOCTETICHHOE TIEPEHECEHHE CTOMMOCTH OCHOBHBIX
MIPOM3BOJICTBCHHBIX (POHIOB (MaIIiH, 000pyI0BaHUS,
TEXHHMUYECKUX CPEICTB U T.[.) O MEpPEe MX M3HOCA Ha
MPOM3BOIMMYIO MPOJYKIHUIO U HCIOJIb30BaHHE ITOM
CTOMMOCTH JUISl UX IOCJIEAYIOIIEr0 BOCIIPOM3BOICTBA
(3ameHbl Ha HOBBIE). OCHOBHBIC IPOM3BOICTBEHHBIC
(hoHBI B Mpoliecce MPOU3BOJCTBA MOJBEpratoTes (u-
3UYECKOMY U MOPAJIbHOMY H3HOCY.

BKJIaJ KJIMEHTAa B BUAC JCHET UJIM LICHHBbIX 6yMar oa
MPOLIEHTHl B OaHK WM JIPyroe KpeAWTHOE YUpesKie-
HHE.

HCI0YECT, HEAOCTAYa, HEXBATKaA, IPEBBIIIICHHUE PacX010B
HaJ[ IOXOAaMH B OIOJKETE, IUTATEXKHOM Oajiance u T.1.
CHI)KEHHE YPOBHS yeH WM TIOBBIIICHUE TTOKYIaTelb-
HOI CIIOCOOHOCTH JICHET B CBS3M C YMEHBILICHHUEM KO-
JMYECcTBa JEHET B OOpAIleHUH 0 CPaBHEHUIO C TOBAp-
HOW Maccoif; 0OBIYHO COMPOBOXKAACTCS COKpAICHHEM
KaIMTaJIOBIOKEHNH, TPOU3BOJICTBA U 3aHATOCTH pabo-
4eil CUIIBIL.

4acTh NpudbLIU AKYUuoHepHo20 0buecmea, eKeroJHo
pacmpezensemMas MeX/1y akiHoOHepaM M M0CIIe YIuaThl
BCEX HaJIOroB. PasMep AMBUAEHIOB OOBSBISICTCS JHU-
peKTOpaMy KOMITAHHH B YTBEP)KIAeTCsS COOpaHUEM aK-
IIHOHEPOB.

JIMLIO, 3aHUMarollleecs KyIUleH-npogaxei eanromel U
yenHbIx bymae Ha bupoice B OaHKe.

1. ckuaka; 2. yuet gexceneil: KyIs-npoiaxa Bekcenen
110 HOMHHAJTy MUHYC BO3HArPa)kZCHUE 32 OCTABIIMNCS
JIO TIOTAIIEHHsI CPOK.

mrpadHas cyMMa WIHA NPOLEHT, B3UMAEMBII B cIydae
HEWCIOJHEHHNS NI HEKa4e€CTBEHHOTO MCIIOHEHHUS 00-
A3aTENbCTBA.

BUJI HAJIOTOB U cOOpoB. [lonuinHbl B3UMAlOTCs HE CO
BCEX I'PaK/aH, a TOJILKO B ONPE/IEICHHBIX CIIydasiX; Cy-
IIECTBYIOT TaMOXEHHBIE, Cy/IcOHBIC, HACIICACTBCHHBIC
U IpyTHE NOMIIHHBI.

YMEHbBILICHHE NEPBOHAYAIBHON IIEHBI, BBIPAKEHHOE
00BI9HO B TIporieHTax. CKUIKH 9acTO MPEJOCTABIISIOT-
Cs1 IPOJIABIIOM TTOKYTIATEIIO TIPH OOJIBIIIOM KOJIHUYECTBE
MOKYIIaeMOI'0 M TOBapa.

MOoTpeOHOCTh B TOBapax W YyCIyrax, oOecredeHHas
JCHCKHBIMU CPCICTBAMMU.

139



Draft, bill
(Tparra)
Exchange
(Ouprka)

Exchange rate,
rate of exchange
(kypc oOmena
BaJTIOTHI)
Expense

Expenditure

Equity index
(ponmoBbIH
WHJICKC)

Export (3xcniopr)
Enquiry, inquiry
(3ampoc)

Foreign exchange,
forex, fx
(uHOCTpaHHAs
BaJIIOTA)

Forward
transaction
(dbopsapauast
ClIeNKa)
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IJIATEKHBIN JOKYMEHT BO BHEILIHEH TOProBIIe, KOTOPBIN
BBINUCHIBAETCS MOKYTATEIEM JUIS TIATEXka MPOIABILY.
yUpeXJIeHHE, KOTOpoe 00ECHeunBaeT CBOMX UJICHOB,
YIUIATUBIINX ONPECICHHBIN B3HOC, TOPTOBBIM 3aJI0M,
CPE/ICTBAMH CBSI3H, T.€. BCEM HEOOXOAMUMBIM JUIs IIPO-
BeJICHHsI OMPIKEBBIX CJIETIOK. Bubl Oupik:
Commodity, produce exchanges (ToBapHbIe OupxH),
nanpumep Metal Exchange, Sugar Exchange;

Stock exchange (ponnosas 6uprxa) — Gupka, TOpryo-
11ast IIEHHBIMK OyMaramu;

Financial futures exchange (6upxa ¢puHaHCOBBIX
¢rrouepcoB) — Oupxka, TOpryromas (bIOYCPCKUME
KOHTPAKTaMH.

COOTHOIIICHHE JIBYX BaJIOT, OIIPEACIIEMOE X MOKYTIa-
TEJILHON CHOCOOHOCTBIO U PSIIOM JIPYTUX (PaKTOPOB;
ILICHA JICHSKHOH €TMHUIIBI OJJTHOM CTPaHbI, BEIPaKCHHAs
B JICHE)KHBIX CIMHUIIAX IPYTOH CTPaHBbI.

JICHE)KHBIC 3aTPaThl, MPOW3BEICHHBIE KEM-JIN00 WIN
KOMIaHHEN.

JICHE)KHBIC 3aTpaTbl, IPOU3BEICHHBIE T'OCYJIapCTBOM,
O10/DKETHBIE PACXO/IBI.

CTaTHCTHYECKHH TI0Ka3aTeslb KypcoB akuuil. Buubr
(DOHIOBBIX MHJICKCOB:

Dow-Jones Index (unnexc Jloy-/I>xoHca) — cpenunit
10Ka3aTeab KypCOB aKUMH KPYNHEHIIMX KOMITAHWUN
CIHA. CmyXuT mokaszaTeleM TeKyIIeHd XO3siCTBEH-
HOH KOHBIOHKTYDBI;

NYSE common stock index (unaexc Hro-Hopkckoit
(oH10BOI OHpIKH).

BBIBO3 TOBAPOB U3 CTPAHBI.

WHUIMATUBHOE MHCHMO TOKYIATels, 3aNHTEPECOBaH-
HOTO B IPHOOPETEHNH TOBapa/yCIyT YacTo MOCIIE 3Ha-
KOMCTBa C PEKJIaMOW TOBapa/yCiIyT; 3arpoc OOBIYHO
BBIp@)KaeT MpPOCHOY BBICIATH JIOMOJHHUTEIBHYIO WH-
(dhopmarmro, cienupuKaIuo, 00pasIbl.

JACHEKHBIC €AMHUIBI HHOCTPAHHBIX I'OCYIapCTB.

COTJIAIlICHUE O KYIUIe-TPOAaxKe C MOCTaBKOM M pacue-
TOM B OyayIIeM.



Futures contract,

future (pnrouep-
CKHUI KOHTPAKT)

Gross Domestic
Product
(BanoBoi
BHYTPEHHUHI
MIPOJTYKT)

Gross National
Product
(BasioBOI
HaIMOHAILHBINA
MIPOAYKT)

Gross weight
(Bec 6pyTTO)
Gross reserves
(Bec HETTO)
Goods (ToBap)

Hedging
(xemKupoBaHue)

1. Income,
earning(s)
(moxom)

2. Yield
(moxom)
Import
(mmmopT)

00513aTeJIbCTBO  KYMUTh WM IPOJATh OIpPEICIICH-
HOE YHCIO (UHAHCOBBIX HHCTPYMEHTOB (BAaJIOTHI,
[IEHHBIX OyMar, JIeMO3UTOB) MJIK OTOBOPEHHOE KOJIHYe-
CTBO TOBapa IO COINIacOBaHHOW LieHe. CpOKH HCIOJI-
HEHHUSI KOJEOJIIOTCS OT HECKOJIBKHUX MECSIEeB 10 He-
CKOJIbKMX HEJEJb; YCJIOBUS KOHTPAKTOB IPEICIHHO
YHU(DHUIHPOBAHBI.

COBOKYITHas CTOUMOCTB TOBApoOB u ycayr,
[IPOM3BENCHHBIX KaK BHYTPU CTPaHbl, TaK U 34 €€
npejieiaMy 3a orpeseieHHbI nepuoa. OT BanoBo-
ro BHyYTpeHHero mnpoaykra (gross domestic product)
OTJINYAeTCs Ha BEJIMYUHY J0XOJA IOCNIE PACUYCTOB C
3apyOeKHBIMU CTPaHAMH.

CyMMapHass ~ CTOMMOCTh ~ TOBapoB W YCIYT,
NPOU3BEJCHHBIX KaK BHYTPH CTpPaHbl, Tak U 3a e
npenenaMy 3a OmpeleieHHbl nepron. OT BajloBO-
ro BHyTpeHHero mpoaykra (gross domestic product)
OTJIMYAeTCs Ha BEJIIMYMHY JI0XOJa TOCI]Ee PacuyeToB C
3apyOCSIKHBIMU CTPAHAMHU.

BEC TOBapa C YIIaKOBKOW U Tapoil.

BEC caMoro tosapa 0e3 ynakoBku U Tapbl. lleHa uaie
BCETO YCTaHABIIMBAETCS MO BECY HETTO.

1. mpoayKT TpyAa, NMpeAHA3HAYCHHBIN ISl IPOJIAKH;
2. (commodity) kak MpaBUIIO, CEIbCKOXO03SICTBEHHBIE
TOBapbl, METaJIbl M JpPYyrHe ChIPHEBBIC TOBAPHI;
3. (actuals) ¢u3myueckue, HATUYIHBIC TOBAPEIL.
MHHHMH3UPOBaHKE IIEHOBOTO PUCKa; (JopMa CTpaxoBa-
HHS1 1IEHbI WM TPUOBLIN TIPY COBEPILICHHU (PBIOUEPCKIX
cnenok. [Ipy XepPKMpOBaHUM yYaCTHHUKH CIENIOK IOJTy-
YalOT BO3MO)KHOCTH 3aCTPaxoBaTh ceOsi OT BOSMOXKHBIX
MOTeph MPH M3MEHEHHU IIEH B TEUYCHHE CPOKa CIeI-
KU, T.€. OJHOBPEMEHHO C (DBIOUEPCKOM CIENKOI 3aKITo-
YaeTcsl C/IeNIKa Ha HAJIMYHOM DBIHKE Il KOMITCHCAIIU
BO3MOJKHBIX YOBITKOB.

JICHE)KHBIE CpPEJCTBA, TMOJNyYaeMble YaCTHBIM JIH-
[[OM HJIM KOMITaHHEH 3a KaKyl-JIH0O0 esTeIbHOCTb,
BKJIOUasi 3apabOTHYIO IUIATY, JOXOIbl OT TOPIOBIIH,
MPOLIEHTHI OT MHBECTUIIMHI H T. JI.;

JIOXOJT TIO [IEHHBIM Oymaram.

BBO3 TOBAPOB B CTPaHy.
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Investment
(MHBecTHIINS )

Inflation
(wH SIS

Insurance, cover
(cTpaxoBaHue)

Invoice
(cuer)

Joint-stock
company
(akmoHepHOe
001IEeCTBO)
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KallUTAIOBIIOXKCHUE,  IIOMCIICHWE  KalWuTaja B
pasyiuuHble 00JacCTH W NPEANPHUATHS, HAlpuMep Ha
CTPOUTENBCTBO, 000PY/I0BAaHNE HOBBIX HPEANPUSITHH,
PEKOHCTPYKIIUIO YCTAPEBIIUX U T.1.

POCT LIeH TOBAPOB M YCIYT B PE3YJIbTATE MPEBBIMICHUS
JICHE)XHBIX JIOXO0B HaJl MPEIJIOKEHHEM TOBAapOB U
YCIIyT; TIPH 3TOM JICHE)KHasi Macca 0OoJIbIlle TOBAPHOM;
ypoBenb nHGusiuH (inflation rate, rate of inflation) —
MIPOLIEHT pocCTa [IeH TOBapoB 1 yciyr. Hampumep, ypo-
BeHb HHDIAIH cocTaBui 15%.

O6eCHe‘IeHI/Ie HUHTEPECOB OTACIBHBIX JIMI], KOMIIa-
Hull, opraHuzanuii-ctpaxoBateneil (the insured) ot
BO3MOXKHBIX PHUCKOB M HOTEPb IYTEM 3aKIIOYCHUS
JIOTOBOpA CTPAaxOBaHMS B BHJE CTPaxOBOTO MOJIHCA
(insurance policy) co creruan3UPOBAHHBIM yYUPEK-
JIEHUEM — CTPaxOoBUKOM (insurer); mpu 3TOM €O CTpa-
XOBaTeJelt B3UMaeTcs I1aTa 3a CTpaxoBaHHE — CTPAXo-
Bas npemusd (premium), ykassiBaeMas B IPOIIEHTaX B
CTPaxoBOM IIOJIUCE.

Bunpl ctpaxoBaHus:

Insurance against marine risks — crpaxoBanue or
MOPCKHX PHUCKOB;

Insurance against fire — cTpaxoBaHue oT oXxapa,
Insurance against burglary — crpaxoBanue ot B370-
MOB U KpaX;

Assurance — CTpaxOBaHHE JKU3HH;

Endowment insurance — ctpaxoBaH#e Ha CPOK.

1. ¢uHAHCOBBIA JOKYMEHT 3a TOBap WIH YCIYTY.
BrinuceiBaeTcss MpoAaBLOM U OTUIAYMBAETCS MOKYTa-
TeneM, KaK IMpaBuilo, uepe3 OaHk;

2.account—yciryra 6anka uist KiimeHTa. OTKpbIBaeMBbIi
0GaHKOM CBOEMY KJIMEHTY CUET, Ha KOTOPBIN 3aHOCATCS
BCE TI0OJTy4aeMbl€ UM BbIJaBaeMble CyMMBbI. Benercs B
BH/JI€ COOTBETCTBYIOILIUX 3aIKCE.

JOOPOBOJBHOC OOBCIUHCHUC AKIIMOHEPOB — (PH3UYEC-
KUX JIL, TPESANPHUSITHIA UK OPTaHU3aluil C IPaBoOM
IOPUJMYECKOTO JIMI[a — OPTraHu3alud, HMEIoIeH
CBOIO Me4YaTh, CYET B OAHKE U JPYrHe IOPHINICCKUE
npaBa. OCHOBHOW ()UHAHCOBOU NEATEIHLHOCTH SIBIISI-
€TCsl BBIIIYCK B oOpaleHue akiui ¢ yKa3aHHeM HX
HOMHUHAJIBHOW CTOMMOCTH. AKIIHOHEPHOE OOIICCTBO
MOXET OBITh (UPMOI, OaHKOM, MPEAIPHUATHEM, Op-
raHU3alued U T.1.



Lawyer
(amBOKar)

Legal tender
(3akoHHOE
TUIATeKHOE
CPEeJICTBO)

Letter of credit, I/c
(axkpemuTHB)

Loan (xpemut)

Mutual savings
bank (B3anmo-
cOeperaTenbHBII
0aHK)

Monetary policy
(meHexHo-
KpeauTHAs
MOJINTUKA)

1. TopucT, 3aKOHOBE;

2. Solicitor — ropuct, narmMK COBETH KIHMEH-
TaM, TMOJTrOTABIMBAIOIIMN Jena A APYTHX IOpHC-
TOB, BBICTYHAIOIIUX B CyAe. AJBOKAT MOXET M caM
BBICTYNaTh B CyA€, HO JIMIIb B Cy/Je HU3IIEH WHCTaH-
IHH;

3. Barrister — 10pucCT, BBICTYNAIOIIUN B CY/IE.
OyMa)kKHBIE U METAJUTMYECKHE IEHBIH, KOTOPHIE 10 3a-
KOHY 00s13aTeJIbHBI K IPUEMY Ha TEPPUTOPUH TOCy 1ap-
CTBa P PA3IMYHBIX IUIATEXaX.

(opma marexa BO BHEIIHEH TOProBie, MpPU KOTO-
PO MOKyTIaTeNb 3apaHee JaeT yKazaHWe CBoeMy OaH-
Ky BBIIUIATHTH OaHKY MPOJIaBIIa ONPEJIEICHHYI0 CYMMY
IIPU MOJYYEeHUH OIpEAEIeHHbIX ToKyMeHToB. Haunbo-
Jiee pacrpoCTPaHEHHBIC BU/IbI AKKPETUTHBOB:
Irrevocable l/c (6e30T3bIBHBIN aKKpEIUTHB) — HE MO-
JKET OBITh OTO3BAaH/aHHYJIMPOBAH TOKYIIATEIEM ITOCIIe
TOT0, KaK OH JIall yKa3aHne 0aHKy 00 OTKPBITHH aKKpe-
JIUTUBA,;

Revocable I/c (0T3bIBHBII aKKPEIUTHB) — MOXKET OBITH
OTO3BaH/aHHYJIMPOBAH;

Documentary l/c (10KyMeHTapHBIN aKKPETUTHUB) — CO-
MIPOBOXKIAETCS OTTPY30YHBIMU JJOKyMEHTaMH, II0J-
TBEPKIAIOIIMMHU OTTPY3KYy TOBapa mpoaasroM. Moxer
OBITH OE30T3BIBHBIM M OT3bIBHBIM.

1. cymMa JieHer, mpe1ocTaBiIeHHas Ha CPOK HIIH JI0 BO-
cTpeOOBaHMS 32 ONPE/ICIICHHYIO TUIATY;

2. credit — cymMMa [eHer, mpedoCcTaBlIeHHAs Ha CPOK
WK JI0 BOCTPEOOBaHUS 32 ONPE/ICICHHYIO IUIaTy, WU
IPEJOCTaBICHUE OTCPOUKH IIJIaTeXka 32 BO3HATPaXKIe-
HHE B BHJIC TIPOLICHTA.

cOeperaTenbHBIN OaHK, PHHAUICKALIHIA €T0 BKJIA 91~
KaM; OCHOBHBIC PEIICHUS MPUHUMAIOTCS COBETOM IIO-
neynTeneil 0aHka; B HACTOSIIEEC BpEeMs 3aHUMAIOTCS
OOBIYHBIMH OICPAIHSIMU KOMMEPUYECKUX OAHKOB.

KOHTPOJIb 33 JICHE)KHBIM OOpaIeHHEM M JIMKBUIHOC-
THIO OAHKOBCKOH CHCTEMBI (T.€. 32 KPEIUTOM) depes:
ornepanyu Ha ACHEKHOM PBIHKE, MaHHUITYJIMPOBAaHUE
Oo(HIIMANBHON YYCTHOW CTaBKOMW; pe3epBHBIC TpeOo-
BaHMs K OaHKaM; SMHCCHIO FOCYAapPCTBEHHBIX LIEHHBIX
Oymar; ynpasiieHHE BJIOTHBIMH PE3EPBAMHU H KypCOM
HaIMOHAIILHOM BaJIIOTHI.
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Mortgage
(3aKmaaHast)

Mortgage
(umorexa)

Monetary

(MOHeTapHbIiT)
Manufacturing
(obpabaTsIBaromas
MIPOMBIIIJICHHOCTD)

Merger
(cnustHne
KOMMaHU)

Merchant bank
(TOproBEIif OaHK)

Net weight
(Bec HETTO)
Output
(BBITTyCK
TIPOAYKIIIH )
Order
(3akaz)

Obligation
(oOmuranust)

Overdraft
(oBepmpadr)

Option
(omIIHoH)
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JIOKYMEHT, TIOJITBEP)KIAIONINI Mepeady 3aeMIIUKOM
(Tem, xTO Oeper 3aiim, CCyay) KpeAuTopy MpaBa Ha He-
JBIKMMOCTh B KauecTBE 00ECTIEUEHHs CCYIb; JIOT0-
BOM MHCTPYMEHT).

mepeqada 3aeMIIMKOM (TeM, KTO OepeT 3aiiM, CCYyIy)
KpeIUTOpy NpaBa Ha HEABWKUMOCTH B Ka4ecTBe o0ec-
TICUCHHUS CCY/IBI.

JIEHEKHBIHN, BAJIFOTHBIM.

MPOMBIIICHHOCTh,  HMCIOJB3YIOMIAs Ui [POU3-
BOJICTBA  PAa3M4YHOC  OOOPYIOBaHUE, HANPHUMEP
JepeBooOpabdaThIBaroIiasi, 00yBHas IIPOMBINUICHHOCTh
M T.JI.

CoelMHEHUE ABYX WM 0ojiee KOMIIAHWH s 00pa3o-
BaHUSI HOBOM.

0aHK, crenuamM3upylomuiics Ha (UHAHCHPOBAHUH
BHEIITHEH TOPTOBIIH, OTIEPALMAX Ha PHIHKE KaIUTaJIOB.

BEC CaMoro ToBapa 0e3 yIIakOBKH U Tapbl.

MIPOYKINS, BBIXOA MPOIYKIIMH, 00BEM IPON3BO/ICTBA.

NPpEAJIOKCHUE TIOKYIIATeJid, HalpaBJICHHOC MPoO-
JAaBly, O HOpOoJaxe €My ToOoBapa C YKa3aHUCM CpO-
KOB, O6’BGMOB, KOJIMYECTBA, Ka4€CTBa U T.I. Hpo;[a—
BEI, KaK IIPaBWJIO, IMMOATBEPKIAACT CBOE COIIACHUEC Ha
BBIIIOJTHCHUEC 3aKa3a IMHCbMOM, (I)aKCOM 160 IO ATIN -
CbI0 Ha MMOJTYYCHHOM 3aKase.

00s13aTeILCTBO, O, J0JAT0BOE 0053aTENLCTBO; BHIL
LEHHBIX OyMmar, BBITYCKAaeMbIX T'OCYJIapCTBOM, MPE-
NPUSTHIME, aKIMOHEPHBIMH OOIIecTBaMH, (HOHIAMU
¢ (PMKCUPOBAHHBIM JOXOOM (IMHUTCHT, BBIITYCTHBIINIT
obOnuranuio, 00s3yeTcs BBIIUIATHTH JEPXKATETI0 00-
JUrandd  (QUKCHUPOBAHHYIO JICHEXKHYIO CyMMY B
OHpeZ[eJ'IeHHbIﬁ MOMCHT WJIM BBIIJIAYUBATHL HNPOLICHT
IO TTOJYTO/IMSM HITH €XKETOHO).

CyMMa, IojlyyaeMasl 0 4eKy CBEepX OCTaTKa Ha TeKy-
IIeM cYeTe KIMEHTA; NMPEBBIIIEHNE CYMMBbI K BBIIIATE
110 CPAaBHEHUIO C CYMMOM, UMEIOILEHCS Ha CUETe.

IpaBo BIOODA.



Property
(MMy11IeCTBO)
Price-list
(mmpeiickypaHT)

Profit
(TIpuOBLTE)

Net profit
(umcrast mpruObLIL)
Phytosanitory
(canuTapHBIHA
ceprudukar)
Price

(uena)

Price range
(eHoBoM
YPOBEHB)
Quotation
(xoTHpOBKA)

Rent
(apennHas miara)

Range
(HoMeHKIaTypa
TOBapa =
ACCOPTUMEHT)
Retail trade
(po3HnuHas
TOPTOBJIS)
Rate

(craBka)

COBOKYIHOCTb BEIIEW M MaTepHalIbHbIX LEHHOCTEH,
COCTOSIIIMX BO BIaJ€HUH KaKOro-JIn0o JuIa.

CIHCOK TOBAapOB W YCIAyr C YyKa3aHWEM UX IIEH,
[IOArOTABIMBAEMBIM, KaKk IpPaBWIO, KOMIIAHMEH Ha
CBOIO MPOIYKIIHUIO.

1. mpeBBIIeHNe HOXOA0B (TIOCTYIUICHHH) HAJ pacxo-
Jamu (M3IepKKaMi) KOMITAaHUH; 2. TIPEBEIIICHIE TIPO-
JIaXKHOU LIEHB! HaJ TOKYITHOM LIEHOW ToBapa.

MPUOBLTH 32 BEIYETOM BCEX HAJIOTOB.

JIOKYMEHT, pa3peliarolliuii MpoBO3 pacTeHUM, CeMsH,
3eMJIM uYepe3 TPaHHIly; BBIAACTCS CAHUTAPHOU CIYXK-
6o0ii.

JICHe)KHAsT CyMMa, B3UMaeMasi 3a KOHKPETHBIH ToBap
WIH yCIYTY.

Buner nieH Ha Oupikax:

Bid (uena mokynkn) — IieHa, 3asBIEHHAs IOKyIaTe-
JIeM; [IeHa MTOKYTIaTeIs;

Offer (uena nponaxu) — 11eHa, 3asABJICHHAS TPOJAB-
[IOM; T[CHa TIPO/IaBIIa.

aMITIMTY/1a KoJieOaHWH [IeH B TeYCHHUE OIIPEAEICHHOTIO
Nepro/ia; camast BEICOKasl IIeHa 1 caMast HU3Kasl LieHa.

1. uena ToBapa, ykaspiBaeMmas po/IaBI[OM B [TPEJIONKe-
HUH, HAIIPABJISIEMOM MOKYTIATEII0;

2. caMo Tpe/UIoKEHHE, HAPaBISIeMOe TIOKYATeio;

3. meHBI OMPIKEBBIX TOBAPOB, ITyOIHMKyeMBbIe B OroJTe-
TEHSIX COOTBETCTBYIOIICH OUPKHU;

4. yCTaHOBIICHHE Kypca WHOCTPAHHOW BAaJIOTHI WU
[IEHHBIX OyMar.

Ompe/ie/ieHHass CyMMa, BbIIIAYMBaeMasi BIIAJCIIbILy
KaKoro-indo MMyIIECTBA 3a MPABO BPEMEHHOT0 MOJIB30-
BaHMS STUM UMYIIIECTBOM (TTOMEIIICHUEM, 3eMIICH H T.1.)

TOBapHadg MPOAYKIIUA, 06LCZ[I/IHCHHaH 10 BUaaM, TH-
nam, pasMepam, MapkKkam U T.II.

KYyIUIS-IPO/Iaka TOBAPOB MOIITYYHO MITH HEOOIBIITUMHU
MapTUusAMU 1J1s1 JIUYHOTO HEKOMMEPUYCCKOT'O UCIIOJIb30-
BaHUsI.

YCTaHOBIICHHBIN pa3Mep KaKOoro-Tubo IuiaTexka; Ha-
IpUMep: CTaBKa/pa3Mep MOJA0XO0JHOT0 Haora (income
tax rate) cocraBmset 13%.
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Shareholder
(akumonep)
Share, stock
(axms)

Statement of
account
(BBITIHCKA

IO CYETY)
Stamp duty
(rep6oBBHIii cOOp)

Subsidiary,
subsidiary
company
(mouepHsist
KOMITAHHMS)
Statutes

(ycraB)
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JieprKaTeNb aklUi, Biajenel akui, nanimx.

BHJI HEIICHHBIX OyMar, CBUAETEIbCTBYIOIIUNA 00 ydac-
THHM €€ BJIaJIeliblla B OIpEACICHHON Jojie KamnuTaaa
KOMIaHUU (aKIMOHEPHOTO OOIMIeCcTBa). AKIMH JAIOT
BJIaJEIbIly IPaBO HAa MOJyYEHHE NUBHICHIOB, YacTH
MIPUOBLTH KOMITAaHWHU. Pa3nyaroT Cliemyroniue BHIbI
AKIUN:

Ordinary shares (OOBIKHOBEHHBIC aKIMH) — AT UX
BJIaJIeJIbIIaM IIPAaBO HA YacTh KalKTajga KOMIIAaHUN U e
TIPUOBLIH, €CIIM OHA CYIIIECTBYET;

Preference shares (mpuBmiernpoBaHHBIC aKIUH) —
JIAl0T UX BIAJENbllaM MPEHMYIIECTBEHHOE IPaBo, 110
CPaBHEHUIO C OOBIKHOBEHHBIMHU aKIMSIMH, Ha KalnuTal
KOMIIaHHU U €€ MPUObLTL TPHU (PUKCHPOBAHHOM pa3me-
pe IMBUICH/IOB;

Deferred ordinary shares (oTcpoucHHEIC
OOBIKHOBEHHBIE AKIIMH) — JAIOT TPaBO Ha JUBUICHIBI
TOJIBKO TIOCJIE ONIPEEIICHHOTO YPOBHS MPHOBLIN;
Cumulative preference shares (kyMynsSTHBHBIC
MIPUBUIICTUPOBAHHBIE aKLUK) — JAIOT TPaBO HE TOJb-
KO Ha TEKyII[¥e, HO ¥ Ha HEeBBIIJIAYCHHBIC PaHEee 110 TEM
WM MHBIM NIPUYMHAM AWBUICH/IBI;

Participating preference shares (mpuBmiIernpoBaHHbIC
aKI1X yJaCTHs1) — IPUBWICTUPOBAHHbIE aKIINH, KOTOPBIE,
MOMUMO (DUKCHPOBAHHBIX TMBUJICH/IOB, JAIOT IPABO HA
JI0JTIO B OCTaTKe NpHObLIM. Berpevarorest penio.

nHpoOpManys B MUCHMEHHOM BHJE O TUIATeKaX U MO-
CTYILJICHUSX, HAUMCIIEHHBIX NPOLEHTAaX U OCTaTKax Ha
cueTe; Bbl1aeTcsi 0aHKOM KIIMEHTY OOBIYHO pa3 B KBap-
Tajl Uiy O0JIroAa.

HAJIOT, B3WMAaeMbIii TOCYZapcTBOM MpH O(OPMICHUH
OIPENIEIEHHBIX IOKYMEHTOB, 3aKJIIOYEHUN KOHTPAKTOB,
KyTUIe-TIPO/IakKe WIIM SMUCCUH LICHHBIX OyMmar.

KOMIIaHWs, B KOTOPOW Jpyras KOMIIaHHs BIIAJEeT
KOHTPOJILHBIM IIAKEeTOM akuuii (He MeHee 51% akuuii).

JTOKYMCHT, onpenenmomm‘/'l 3aaa49u, BUAbI 1CATCIIBHOC-
TH, IIPaBa, 003aHHOCTH KOMIIaHUU. Perynupyer nops-
JIOK TIPOBEAEHUsI OOIMX COOpaHuWil, Ha3HAYEHHS M-
PEKTOpOB U T.JI.



Swap
(cBom)

Spot
(cror)

Spot price
(ueHa criot)

Treasurer
(xa3Havei)

Treasury
(ka3HaueHCTBO)

Taxes
(nanorm)

Transfer

(TIepeBo cpencTB)

Transaction
(cnmenka)

Value
(cromMocTh)
Wholesale trade

obmeH. Crenka CBON Ha BAJIOTHOM PBIHKE O3HAYa-
€T TIOKYIIKY WJIM NPOJaKy BaJTIOTHI OJHOBPEMEHHO Ha
YCIIOBHSIX CIIOT W 00paTHON (opBapIaHON CACTKH IS
MOKPBITHS BAJIFOTHOTO PUCKA.

1. HATUYHEIN;

2. yCIoBHUS PacyeToOB, IPH KOTOPBIX OIUIATa OCYILECT-
BISICTCS HEMEUIEHHO WJIM Ha BTOPOH pabouwii neHb
MIPU BATIOTHBIX CICITKAX.

[[eHa TOBapa WJM LIEHHOW OyMmarw mpu HeMeIJIeHHOM
pacuere.

B AHIJIMM — COTPYIHHMK KPYITHOW KOMITaHMH, 3aHUMa-
IOIINICS yIpaBlieHHEM ee CBOOOJHBIMU CPEACTBAMHU,
KoHTpoJsieM 3a yuetom; B CIIIA — munnctp ¢punancos.
MHUHHCTEPCTBO (PMHAHCOB, OTBEYAIOIIee 3a pean3a-
LU0 OFOJDKETHOM, HAJOTOBOM, JICHEKHO-KPEIUTHON
U B [EJIOM SKOHOMHUYECKOH MOJIMTUKN; HOMHUHAIBHBIM
IN1aBOM Ka3HaueiicTBa B AHIIHMM SBISETCA IMPEMbEp-
muHHECTp (Prime Minister), a gakTHuyecku — KaHIUIEP
kasHauerictBa (Chancellor of the Excheuer).
oOsi3aTeNbHbIC  IIJIATEKH, B3MMaeMble MECTHBIMHU
W UCHTPAIbGHBIMH OpraHaMH BIJACTH C YaCTHBIX
UL, KOMIIAHUH, MPEeANpUsITHI,  OpraHu3alMii-
HAJIOTOTIATEIBIMUKOB (taxpayers), W MeCTHBIE U
TOCYZIapCTBEHHBIE OO KETHI.

1. mepeunciienne cpeacTB (IeHeT) OJHUM OaHKOM ApY-
ToMYy;

2. ICHEXHBIA TIEPEBO/I.

YCTaHOBJICHHE, U3MEHEHUE WU MPEKPAICHNUEe KaKuX-
7100 TIpaB 1 00s13aHHOCTEH MEXKY IBYMS CTOPOHAMH.
3aTpaThl HA YTO-JIN0O0, BEIPAXKEHHBIE B JICHEIKHOU (op-
Me.

KyIUISI-MIpoJiayka KPYMHBIX TAPTHH TOBapa € MENbI0

(omToBast TOProBisl) IEPenpOAAKH WK UCTIONB30BaHHS B IPOU3BOICTBE.
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APPENDIX II

Incoterms

Below are short descriptions of the 11 rules from the Incoter-
ms® 2010 edition. These should be read in the context of the full
official text of the rules which can be obtained from the ICC Busi-
nessBookstore

RULES FOR ANY MODE OR MODES OF TRANSPORT

« EXW Ex Works

“Ex Works” means that the seller delivers when it places the
goods at the disposal of the buyer at the seller’s premises or at anoth-
er named place (i.e.,works, factory, warehouse, etc.). The seller does
not need to load the goods on any collecting vehicle, nor does it need
to clear the goods for export, where such clearance is applicable.

* FCA Free Carrier

“Free Carrier” means that the seller delivers the goods to the car-
rier or another person nominated by the buyer at the seller’s prem-
ises or another named place. The parties are well advised to specify
as clearly as possible the point within the named place of delivery,
as the risk passes to the buyer at that point.

e CPT Carriage Paid To

“Carriage Paid To” means that the seller delivers the goods to
the carrier or another person nominated by the seller at an agreed
place (if any such place is agreed between parties) and that the seller
must contract for and pay the costs of carriage necessary to bring the
goods to the named place of destination.

* CIP Carriage And Insurance Paid To

“Carriage and Insurance Paid to” means that the seller delivers
the goods to the carrier or another person nominated by the seller at
an agreed place (if any such place is agreed between parties) and that
the seller must contract for an pay the costs of carriage necessary to
bring the goods to the named place of destination.

‘The seller also contracts for insurance cover against the buyer’s
risk of loss of or damage to the goods during the carriage. The buyer
should note that under CIP the seller is required to obtain insurance
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only on minimum cover. Should the buyer wish to have more insur-
ance protection, it will need either to agree as much expressly with
the seller or to make its own extra insurance arrangements.”

* DAT Delivered At Terminal

“Delivered at Terminal” means that the seller delivers when
the goods, once unloaded from the arriving means of transport, are
placed at the disposal of the buyer at a named terminal at the named
port or place of destination. “Terminal” includes a place, whether
covered or not, such as a quay, warehouse, container yard or road,
rail or air cargo terminal. The seller bears all risks involved in bring-
ing the goods to and unloading them at the terminal at the named
port or place of destination.

* DAP Delivered At Place

“Delivered at Place” means that the seller delivers when the
goods are placed at the disposal of the buyer on the arriving means
of transport ready for unloading at the named place of destination.
The seller bears all risks involved in bringing the goods to the named
place.

*  DDP Delivered Duty Paid

“Delivered Duty Paid” means that the seller delivers the goods
when the goods are placed at the disposal of the buyer, cleared for
import on the arriving means of transport ready for unloading at the
named place of destination. The seller bears all the costs and risks
involved in bringing the goods to the place of destination and has an
obligation to clear the goods not only for export but also for import,
to pay any duty for both export and import and to carry out all cus-
toms formalities.

RULES FOR SEA AND INLAND WATERWAY TRANSPORT

* FAS Free Alongside Ship

“Free Alongside Ship” means that the seller delivers when
the goods are placed alongside the vessel (e.g., on a quay or a
barge) nominated by the buyer at the named port of shipment.
The risk of loss of or damage to the goods passes when the goods
are alongside the ship, and the buyer bears all costs from that mo-
ment onwards.
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* FOB Free On Board

“Free On Board” means that the seller delivers the goods on
board the vessel nominated by the buyer at the named port of ship-
ment or procures the goods already so delivered. The risk of loss of
or damage to the goods passes when the goods are on board the ves-
sel, and the buyer bears all costs from that moment onwards.

* CFR Cost and Freight

“Cost and Freight” means that the seller delivers the goods on
board the vessel or procures the goods already so delivered. The
risk of loss of or damage to the goods passes when the goods are on
board the vessel. the seller must contract for and pay the costs and
freight necessary to bring the goods to the named port of destination.

* CIF Cost, Insurance and Freight

“Cost, Insurance and Freight” means that the seller delivers the
goods on board the vessel or procures the goods already so deliv-
ered. The risk of loss of or damage to the goods passes when the
goods are on board the vessel. The seller must contract for and pay
the costs and freight necessary to bring the goods to the named port
of destination.

‘The seller also contracts for insurance cover against the buyer’s
risk of loss of or damage to the goods during the carriage. The buyer
should note that under CIF the seller is required to obtain insurance
only on minimum cover. Should the buyer wish to have more insur-
ance protection, it will need either to agree as much expressly with
the seller or to make its own extra insurance arrangements.”
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